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1

Login to Citi Mobile® App, 
tap “Wealth”

1 Select “Stock Services” and tap  “Get Started” 
to begin your stock account opening application

2

Fill in the details and provide consents3

Via Citi Mobile® App

Apply for Securities Services
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2

Complete the questionnaire to indicate 
your investment knowledge and experience

4 Your stock account opening application has been 
submitted successfully. Please provide the 
required documents if needed 

5

Via Citi Mobile® App

Apply for Securities Services
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3

Click “Investment” under “Setting & More”, then click “Apply for Security Services”1

Follow the instructions to fill in details2

Via Citibank Online

Apply for Securities Services
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After reading the Terms & Conditions, click “View Complete Form”3

After verifying all details, click “Submit Reviewed Form”4

Your stock account opening application has been submitted successfully!5

Via Citibank Online

Apply for Securities Services
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5

Via Citi Mobile® App

Trade Stock

Login to Citi Mobile® App, 
tap “Wealth”

Select “Stock Services” and tap 
“Trade Now” to begin your stock trading

Enter your desired 
stock name/code

1 2

Click the results when you search by stock code/ 
stock name

43
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Via Citi Mobile® App

Trade Stock

Enter your desired 
Price and Quantity

6 Review the important notice. 
Then verify your order details 
and tap “Confirm”

7Choose Buy/Sell5

You have placed your order successfully! 8
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Click “Stock Services” under “Wealth”1

Go to “Trade Now” tab2

Via Citibank Online

Trade Stock
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1234
4321

Input the Stock Code/ Name first, then choose Buy/Sell. Then, fill in transaction details and 
click “Next”

3

02800

TRACKER FUND

HKD 20 500

HKD 10,000

HKD 10,002.87

1234
4321

Verify the order details and click “Verify details”4

Via Citibank Online

Trade Stock
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You have placed a buy order for 500 shares of TRACKER FUND (02800.HK) at HKD 20.

Via Citibank Online

Trade Stock

Your stock order has been placed successfully5
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Via Citi Mobile® App

Check Trade Status & Modify an Order

Login to Citi Mobile® App, 
tap “Wealth”

Select “Stock Services” and tap 
“Trade Status” to check your order

1 2

Tai Man Chan

Tap on the order you 
want to review

Tap “Modify Order” to update the price or quantity of your 
order, or tap “Cancel Order” to cancel the order

3 4
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Click “Stock Services” under “Wealth”1

You can go to “Trade Status” tab to check or modify your order2

Via Citibank Online

Check Trade Status & Modify an Order
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1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

Tap “Trade Status” and select the order you want to check3

500HKD 20

500

TRACKER FUND

028001234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

Tap “Modify” to update the price or quantity of the order, 
or tap "Cancel order" to cancel the order

4

Via Citibank Online

Check Trade Status & Modify an Order
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02800

TRACKER FUND

HKD 21

500500

HKD 20

HKD 10,500

1234
4321

1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

Review the modified order details, then click “Verify Details” to modify the order6

1234
4321

500

HKD 21

TRACKER FUND
HK︰02800

1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

After modifying the price or quantity of the order, click “Next”5

Via Citibank Online

Check Trade Status & Modify an Order
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You have modified a buy order for 500 shares of 02800 at HKD 21.
1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

Your order has been modified7

1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD21

06/02/2023

2303417254812271

You can check the change status for the modified order8

Via Citibank Online

Check Trade Status & Modify an Order
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Click “Stock Services” under “Wealth”1

Go to “Trade Status” tab2

Via Citibank Online

Check My Transaction History
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1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD20

06/02/2023

2303417254812271

Click “Transaction History” tab3

1234

HK︰02800

TRACKER FUND

500.0 UNITS @ HKD21

06/02/2023

2303417254812271

02800

TRACKER FUND

HKD 21

500

500

2303417254812271

Click the transaction to view respective order details such as price, 
quantity and trade status

4

Via Citibank Online

Check My Transaction History
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Click “Stock Services” under “Wealth”1

Go to “Stock Holdings” tab to view your stock holdings2

Via Citibank Online

Check My Stock Holdings
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You may filter the stock holdings by stock market and download your stock holdings details3

Via Citibank Online

Check My Stock Holdings
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Via Citi Mobile® App

Check My Stock Holdings

See your latest profits and 
losses without manual input

Click on your stock holding, and you can instantly 
trade the same stock again by clicking “Buy” or “Sell”

3 4

Login to Citi Mobile® App, 
tap “Wealth”

Select “Stock Services” and tap “Stock Holdings” to check your 
stock holdings 

1 2

Tai Man Chan
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Click “Stock Services” under “Wealth”1

Go to “Watchlists” tab2

Via Citibank Online

View & Create My Watchlist
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Click “Create/Manage watchlist”3

Enter a name for your watchlist and add stock(s) to it. Then click “Save”4

Via Citibank Online

View & Create My Watchlist
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Via Citibank Online

View & Create My Watchlist

Your watchlist has been created5
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Via Citi Mobile® App

View & Create My Watchlist

Tap the flag icon to create 
a new watchlist

3 Tap “Create/Manage 
watchlist”

Name the watchlist4 5

Login to Citi Mobile® App, 
tap “Wealth”

Select “Stock Services” and tap “Browse”1 2
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Via Citi Mobile® App

View & Create My Watchlist

Add stock(s) to the watchlist, then tap “Save” and “Create Watchlist”6

When ever you want to view your watchlist, 
just go to “Watchlist” under “Stock Services”    

Your watchlist has been created!7



Important Disclaimer: 
The Website makes information of third parties available. The provision of Third-Party Content is for general information and does not constitute any 
solicitation. T&C apply. Please visit our website for details. Investments are not bank deposits and are not obligations of, guaranteed or insured by 
Citibank (Hong Kong) Limited, Citibank, N.A., Citigroup Inc. or any of its affiliates or subsidiaries, or by any local government or insurance agency, and 
involve risks, including the possible loss of the principal amount invested. Share prices may go down as well as up.

25

Click “Stock Services” under “Wealth”1

Go to “IPOs” tab2

Via Citibank Online

IPO
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Click “Apply” on the IPO you would like to apply for3

Read the relevant documents carefully and check the box to indicate your understanding. 
Then input the number of shares and click “Next”

4

Via Citibank Online

IPO
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Via Citibank Online

IPO

Read and agree to the terms and conditions. Click “Next”5

Your IPO application has been submitted successfully6
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Click “Stock Services” under “Wealth”1

Go to “Corporate Actions” tab2

Via Citibank Online

Corporate Actions
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Select the desired option, then tap on “Next” to proceed3

Via Citibank Online

Corporate Actions
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Click “Stock Services” under “Wealth”1

Go to “Regular Saving Plan” tab2

Via Citibank Online

Regular Saving Plan
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Click “Setup Plan”, then click “Add Stocks” to proceed3

Input details below and click “Next”4

Via Citibank Online

Regular Saving Plan
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Via Citibank Online

Regular Saving Plan

Read and agree to the Terms and Conditions. Click “Next”5

Verify the Regular Savings Plan details and click “Confirm”.
Your regular savings plan has been set up

6
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Click “Stock Services” under “Wealth”1

Go to “Stock Transfer” tab2

Via Citibank Online

Transfer in Stock



Important Disclaimer: 
The Website makes information of third parties available. The provision of Third-Party Content is for general information and does not constitute any 
solicitation. T&C apply. Please visit our website for details. Investments are not bank deposits and are not obligations of, guaranteed or insured by 
Citibank (Hong Kong) Limited, Citibank, N.A., Citigroup Inc. or any of its affiliates or subsidiaries, or by any local government or insurance agency, and 
involve risks, including the possible loss of the principal amount invested. Share prices may go down as well as up.

34

Click “New Instruction” and input the details, then click “Next”3

Verify the details and click “Confirm”. 
To complete the process, please also submit a transfer out instruction to the subject Financial Institution

4

Via Citibank Online

Transfer in Stock

Tips: You shall submit the 
correct information provided 
by the financial institution to
complete stock transfer-in.   

* Please be reminded to submit your 
transfer out instruction to the 
financial institution to complete the 
stock transfer process.   

・ Bank Name: Citibank N.A Hong Kong
for account of Citibank (Hong Kong)
Limited  

・ Contact details: hkst.gcghk@citi.com
or 2860 0222 
・ Applicable to HK/SH/SZ Stock:

- CCASS Participant ID: C00010
- Client account No: 8484940000

・ Applicable to US Stock:
- DTC (Depository Trust Company)

ID: 0908
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Click “Stock Services” under “Wealth”1

Go to “Stock Alerts” tab2

Via Citibank Online

Stock Alerts
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Via Citibank Online

Stock Alerts

Click “Add New Alert”3

Input details below and click “Confirm” to set up a new alert4
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Via Citi Mobile® App

Complete and Submit US Tax Form (Form W-8BEN)

Login to Citi Mobile® App, 
tap “Services” 

Tap “Form W8-BEN” You are advised to read 
the “Form W-8BEN 
Instructions” before you 
proceed to the next step   

 

1 2 3

Your details have already 
been pre-filled. Please review, 
and amend if necessary, 
to complete the process

Review and confirm the 
details on the form, before 
you tap “Submit”

4 5 After submission, please 
capture the Reference ID 
for your records  

6


