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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions (“General Terms and Conditions”)

1. Unless otherwise specified, the promotion period is valid from June 1, 2026 — June 30, 2026, inclusive of
both dates ("Promotion Period").

2. All Citigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are only applicable to new
banking customers who have Citigold Private Client/Citigold account with Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) during
Promotion Period.

3. All Welcome Offers are not applicable to the following customers:

i. U.S.persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
SriLanka, Peru, Turkey, United Arab Emirates and Bangladesh; OR
iv. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
v. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vi. customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
vii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

4. Thereferenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,
and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside
of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any
country where such distribution or use would be contrary to local law or regulation, and none of the services
orinvestments referred to in this referenced document are available to persons resident in any country
where the provision of such services or investments would be contrary to local law or regulation.

5. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

6. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offers.

7. The cash rebate will be credited in Hong Kong Dollar and to eligible customers’ Hong Kong Dollar account
only. The account status of each customer must remain valid and in good standing at the time when the
corresponding Welcome Offer is rewarded or distributed to the customer. If the account status has changed,
the Bank reserves the right to forfeit the cash rebate without prior notice.

8. The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,
investment and accumulated paid premium* of selected insurance products of all your single name
account(s) and joint name account(s), divided by the number of calendar days in the month. Selected
insurance products mean insurance policy(ies) with savings element.

*For insurance policy(ies) with savings element, accumulated paid premium means total premium paid minus

value of outstanding policy loan.
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Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.
The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.
At the time of crediting cash rebate, new customer must maintain their respective Citigold Private Client/
Citigold banking tier status.
If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend these Terms and Conditions and cancel the Promotion without prior
notice. The Bank accepts no liability for such amendment and/or cancellation. All matters and disputes will
be subject to the final decision of the Bank.
These Terms and Conditions are in addition to and supplement the terms and conditions of relevant banking
services / products being provided by the Bank to the Client, including but not limited to the Terms and
Conditions for Accounts and Services.
In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Welcome Offers
were awarded, the Bank reserves the right to reverse the Welcome Offers without prior notice.
Unless otherwise specified, all Welcome Offer cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.
“Citi Credit Card Customers” refer to customers who are

i. the primary cardholder of an approved and valid Citi credit card as of July 31,2026 and the

application of Citi credit card submitted on or before banking account opening date, or

ii. the primary cardholder of an approved and valid Citi ULTIMA Card as of November 30, 2026.
If the relevant holding of any balances and/or the settlement currency of any relevant transaction are not in
Hong Kong Dollar, such balances shall be converted into Hong Kong Dollar based on the Bank’s exchange
rate on the date when the balances are evaluated. In case of disputes, the Bank has the sole discretion to
determine the definition and calculation.
These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region (“Hong Kong SAR”) and the customers irrevocably submit to the non-
exclusive jurisdiction of the competent court of the Hong Kong SAR. No person other than an Eligible
Customer and Citibank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce
or enjoy the benefit of these Terms and Conditions.
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions. If there is any discrepancy between the promotional materials and these
Terms and Conditions, these Terms and Conditions shall apply and prevail.
This document is intended for distribution in the Hong Kong SAR only. It is not intended for reproduction or

distribution from any places outside the Hong Kong SAR.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions (“General Terms and Conditions”)

22. Unless otherwise specified, the promotion period is valid from May 1,2026 — May 31, 2026, inclusive of both
dates ("Promotion Period").

23. All Citigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are only applicable to new
banking customers who have Citigold Private Client/Citigold account with Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) during
Promotion Period.

24. All Welcome Offers are not applicable to the following customers:

i. U.S.persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
SriLanka, Peru, Turkey, United Arab Emirates and Bangladesh; OR
iv. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
v. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vi. customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
vii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

25. The referenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,
and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside
of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any
country where such distribution or use would be contrary to local law or regulation, and none of the services
orinvestments referred to in this referenced document are available to persons resident in any country
where the provision of such services or investments would be contrary to local law or regulation.

26. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

27. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offers.

28. The cash rebate will be credited in Hong Kong Dollar and to eligible customers’ Hong Kong Dollar account
only. The account status of each customer must remain valid and in good standing at the time when the
corresponding Welcome Offer is rewarded or distributed to the customer. If the account status has changed,
the Bank reserves the right to forfeit the cash rebate without prior notice.
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The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,
investment and accumulated paid premium* of selected insurance products of all your single name
account(s) and joint name account(s), divided by the number of calendar days in the month. Selected
insurance products mean insurance policy(ies) with savings element.
Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.
The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.
At the time of crediting cash rebate, new customer must maintain their respective Citigold Private Client/
Citigold banking tier status.
If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend these Terms and Conditions and cancel the Promotion without prior
notice. The Bank accepts no liability for such amendment and/or cancellation. All matters and disputes will
be subject to the final decision of the Bank.
These Terms and Conditions are in addition to and supplement the terms and conditions of relevant banking
services / products being provided by the Bank to the Client, including but not limited to the Terms and
Conditions for Accounts and Services.
In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Welcome Offers
were awarded, the Bank reserves the right to reverse the Welcome Offers without prior notice.
Unless otherwise specified, all Welcome Offer cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.
“Citi Credit Card Customers” refer to customers who are

i. the primary cardholder of an approved and valid Citi credit card as of June 30, 2026 and the

application of Citi credit card submitted on or before banking account opening date, or

ii. the primary cardholder of an approved and valid Citi ULTIMA Card as of October 31, 2026.
If the relevant holding of any balances and/or the settlement currency of any relevant transaction are not in
Hong Kong Dollar, such balances shall be converted into Hong Kong Dollar based on the Bank’s exchange
rate on the date when the balances are evaluated. In case of disputes, the Bank has the sole discretion to
determine the definition and calculation.
These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region (“Hong Kong SAR”) and the customers irrevocably submit to the non-
exclusive jurisdiction of the competent court of the Hong Kong SAR. No person other than an Eligible
Customer and Citibank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce
or enjoy the benefit of these Terms and Conditions.
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions. If there is any discrepancy between the promotional materials and these
Terms and Conditions, these Terms and Conditions shall apply and prevail.
This document is intended for distribution in the Hong Kong SAR only. It is not intended for reproduction or

distribution from any places outside the Hong Kong SAR.

*For insurance policy(ies) with savings element, accumulated paid premium means total premium paid minus
value of outstanding policy loan.
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Citigold Private Clients and Citigold Welcome Offer - Terms and Conditions
General Terms and Conditions (“General Terms and Conditions”)

1. Unless otherwise specified, the promotion period is valid from April 1,2026 — April 30, 2026, inclusive of
both dates ("Promotion Period").

2. All Citigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are only applicable to new
banking customers who have Citigold Private Client/Citigold account with Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) during
Promotion Period.

3. All Welcome Offers are not applicable to the following customers:

i. U.S.persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
SriLanka, Peru, Turkey, United Arab Emirates and Bangladesh; OR
iv. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
v. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vi. customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
vii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

4. Thereferenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,
and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside
of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any
country where such distribution or use would be contrary to local law or regulation, and none of the services
orinvestments referred to in this referenced document are available to persons resident in any country
where the provision of such services or investments would be contrary to local law or regulation.

5. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

6. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offers.

7. The cash rebate will be credited in Hong Kong Dollar and to eligible customers’ Hong Kong Dollar account
only. The account status of each customer must remain valid and in good standing at the time when the
corresponding Welcome Offer is rewarded or distributed to the customer. If the account status has changed,
the Bank reserves the right to forfeit the cash rebate without prior notice.
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The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,
investment and accumulated paid premium* of selected insurance products of all your single name
account(s) and joint name account(s), divided by the number of calendar days in the month. Selected
insurance products mean insurance policy(ies) with savings element.

Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

At the time of crediting cash rebate, new customer must maintain their respective Citigold Private Client/
Citigold banking tier status.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend these Terms and Conditions and cancel the Promotion without prior
notice. The Bank accepts no liability for such amendment and/or cancellation. All matters and disputes will
be subject to the final decision of the Bank.

These Terms and Conditions are in addition to and supplement the terms and conditions of relevant banking
services / products being provided by the Bank to the Client, including but not limited to the Terms and
Conditions for Accounts and Services.

In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Welcome Offers
were awarded, the Bank reserves the right to reverse the Welcome Offers without prior notice.

Unless otherwise specified, all Welcome Offer cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of May 31, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of
September 30, 2026.

If the relevant holding of any balances and/or the settlement currency of any relevant transaction are not in
Hong Kong Dollar, such balances shall be converted into Hong Kong Dollar based on the Bank’s exchange
rate on the date when the balances are evaluated. In case of disputes, the Bank has the sole discretion to
determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region (“Hong Kong SAR”) and the customers irrevocably submit to the non-
exclusive jurisdiction of the competent court of the Hong Kong SAR. No person other than an Eligible
Customer and Citibank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce
or enjoy the benefit of these Terms and Conditions.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions. If there is any discrepancy between the promotional materials and these
Terms and Conditions, these Terms and Conditions shall apply and prevail.

This document is intended for distribution in the Hong Kong SAR only. It is not intended for reproduction or

distribution from any places outside the Hong Kong SAR.

*For insurance policy(ies) with savings element, accumulated paid premium means total premium paid minus
value of outstanding policy loan.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1. The promotion period is valid from April 1,2026 — June 30, 2026, inclusive of both dates ("Promotion
Period").

2. This Member-Get-Member/customer referral offer (the “Referral Offer”) is not applicable to following
referrers (“Referrers”) and new customers ("Referees"):

a.U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR

b.CitiBusiness® Accounts; OR

c.individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
SriLanka, Peru, Turkey, United Arab Emirates and Bangladesh; OR

d.individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR

e.aresident individual of the European Union, European Economic Area or any other jurisdictions where
referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.

3. Thereferenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,
and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside
of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any
country where such distribution or use would be contrary to local law or regulation, and none of the services
or investments referred to in this referenced document are available to persons resident in any country
where the provision of such services or investments would be contrary to local law or regulation.

4. The Referral Offer is not eligible for Referrers or Referees who are employees of Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively,
“the Bank”) at the time of fulfillment.

5. The Referrer must be one of the following customers at the time the Referee opens a banking account with
the Bank till the last day of the month of the Referee’s Account Opening Date:

a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or

b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or

c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.

6. The Referral Offeris not applicable if the Referee customers are:

a.customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

b.customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.
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7. To beeligible for the Referral Offer for Referrers,

a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in (i) General Terms and Conditions of the Welcome
Offers applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective
banking account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold
Fund Form; and

c.the Referee must deposit the required New Funds on or before the date specified below (“Fund In
Deadline”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$12,800

Citigold HK$1,500,000 or above HK$2,088

8. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund In Deadline Hold Fund Period Fulfillment Date
Opening Date

April1,2026 — April 30, On or before May June1,2026 - On or before November
2026 31,2026 September 30,2026 | 30,2026

May 1, 2026 — May 31, On or before June July1,2026 — October | On or before December
2026 30,2026 31,2026 31,2026

June1, 2026 - June 30, On or before July August1,2026 - On or before January 31,
2026 31,2026 November 30, 2026 2027

9. The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

10. The total number of referrals for each Referrer in respect of different Referral Offers within the period
covering the past 12 months counted from the end of the Promotion Period month is subject to a maximum
of twelve (12) referrals on a cumulative basis. For example, in the Promotion Period month of January 2026, if
a Referrer has made ten (10) referrals for the Referral Offer in the past 11 months counted from December 31,
2025 (February 2025 — December 2025), then the remaining quota of referral for the Referral offer in the
Promotion Period month (January 2026) will only be two (2). Any referral made in excess of such maximum
number will not qualify for any Referral Offer for Referrers and Referees during the past 12 months.

11. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

12. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

13. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank
account number can be made thereafter.
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14.
15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

At the time the Referee opens a banking account, the Referrer's and Referee’s primary mobile phone number
registered with the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages.
Failure to receive the Referral Offer enroliment confirmation via SMS or push notification will result in the
forfeiture of the rebate.

Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfiiment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing
principal cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrerin
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions

1. Unless otherwise specified, the promotion period is valid from March 1, 2026 — March 31, 2026, inclusive of
both dates ("Promotion Period").

2. AllCitigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are not applicable to the following
customers:

i. U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
SriLanka, Peru, Turkey, and United Arab Emirates; OR
iv. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
v. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vi. customerts who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
vii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

3. Thereferenced document provides information about, and access to accounts and financial services provided
by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should
not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.
This referenced document is not intended for distribution to, or use by, any person in any country where such
distribution or use would be contrary to local law or regulation, and none of the services or investments
referred to in this referenced document are available to persons resident in any country where the provision of
such services or investments would be contrary to local law or regulation.

4. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

5. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offer.

6. The cash rebate will be credited to eligible customers’ HKD account only and the account status of each
customer must remain valid and in good standing at the time when the corresponding offer is rewarded or
distributed to the customer. If the account status has changed, the Bank reserves the right to forfeit the cash
rebate without prior notice.

7. The"Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.
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13.

14.
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16.

Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of April 30, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of August
31,2026.

If the relevant holdings of Average Daily Combined Balance, New Fund Offer (section A), Investment and
Insurance Balance Offer (section B), and Exclusive Time Deposit Top-up Rebate for “Citi Credit Card
Customers” (section F) are not in Hong Kong Dollar, the balances shall be converted into Hong Kong Dollar
based on the Bank’s exchange rate on the date when the balances are evaluated. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions

1. Unless otherwise specified, the promotion period is valid from February 1, 2026 - February 28, 2026,
inclusive of both dates ("Promotion Period").

2. AllCitigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are not applicable to the following
customers:

i. U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
Sri Lanka, Peru, Turkey, and United Arab Emirates; OR
iv. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
v. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A,,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vi. customerts who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
vii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

3. Thereferenced document provides information about, and access to accounts and financial services provided
by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should
not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.
This referenced document is not intended for distribution to, or use by, any person in any country where such
distribution or use would be contrary to local law or regulation, and none of the services or investments
referred to in this referenced document are available to persons resident in any country where the provision of
such services or investments would be contrary to local law or regulation.

4. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

5. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offer.

6. The cash rebate will be credited to eligible customers’ HKD account only and the account status of each
customer must remain valid and in good standing at the time when the corresponding offer is rewarded or
distributed to the customer. If the account status has changed, the Bank reserves the right to forfeit the cash
rebate without prior notice.

7. The"Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.

8. Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
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“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of March 31, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of July 31,
2026.

If the relevant holdings of Average Daily Combined Balance, New Fund Offer (section A), Investment and
Insurance Balance Offer (section B), and Exclusive Time Deposit Top-up Rebate for “Citi Credit Card
Customers” (section F) are not in Hong Kong Dollar, the balances shall be converted into Hong Kong Dollar
based on the Bank’s exchange rate on the date when the balances are evaluated. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions

1. Unless otherwise specified, the promotion period is valid from January 21, 2026 - January 31, 2026,
inclusive of both dates ("Promotion Period").

2. AllCitigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are not applicable to the following
customers:

i. U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.

Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR

ii. CitiBusiness® Accounts; OR

iii. all permanent residents of The General Data Protection Regulation (GDPR) countries or any other
jurisdictions which are adopting GDPR or equivalent legislation, including but not limited to the European
Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of
Man, United Kingdom; OR

iv. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

v. customerts who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

vi. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

3. This document provides information about, and access to accounts and financial services provided by
Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should not
be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.
This document is notintended for distribution to, or use by, any personin any country where such distribution
or use would be contrary to local law or regulation, and none of the services or investments or Promotion
referred to in this referenced document are available to persons with residence in any country where the
provision of such services or investments or Promotion would be contrary to local law or regulation.

4. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

5. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offer.

6. The cash rebate will be credited to eligible customers’ HKD account only and the account status of each
customer must remain valid and in good standing at the time when the corresponding offer is rewarded or
distributed to the customer. If the account status has changed, the Bank reserves the right to forfeit the cash
rebate without prior notice.

7. The"Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.

8. Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
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convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of February 28, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of June 30,
2026.

If the relevant holdings of Average Daily Combined Balance, New Fund Offer (section A), Investment and
Insurance Balance Offer (section B), and Exclusive Time Deposit Top-up Rebate for “Citi Credit Card
Customers” (section F) are not in Hong Kong Dollar, the balances shall be converted into Hong Kong Dollar
based on the Bank’s exchange rate on the date when the balances are evaluated. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1. The promotion period is valid from January 21, 2026 — March 31, 2026, inclusive of both dates ("Promotion
Period").

2. This Member-Get-Member/customer referral offer (the “Referral Offer”) is not applicable to following referrers
(“Referrers”) and new customers ("Referees"):

a.U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR

b.CitiBusiness® Accounts; OR

c.all permanent residents of The General Data Protection Regulation (GDPR) countries or any other
jurisdictions which are adopting GDPR or equivalent legislation, including but not limited to the European
Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of
Man, United Kingdom; OR

d.a resident individual of the European Union, European Economic Area or any other jurisdictions where
referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.

3. The Referral Offer is not eligible for Referrers or Referees who are employees of Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively,
“the Bank”) at the time of fulfillment.

4. The Referrer must be one of the following customers at the time the Referee opens a banking account with the
Bank.

a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or

b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or

c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.

5. The Referral Offer is not applicable if the Referee customers are:

a.customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

b.customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

6. To beeligible for the Referral Offer for Referrers,

a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:
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Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for

Hold Fund Period specified below Referrer (HK$)
Citigold Private Client HK$8,000,000 or above HK$12,800
Citigold HK$1,500,000 or above HK$2,088

The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

January 21,2026 - On or before March 1, 2026 — June On or before August 31,

January 31,2026 February 28,2026 30,2026 2026

February1,2026 — On or before March | April1,2026 -July 31, | On or before September

February 28, 2026 31,2026 2026 30,2026
March1,2026 - On or before April May 1,2026 — August | On or before October 31,
March 31,2026 30,2026 31,2026 2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

The total number of referrals for each Referrer in respect of different Referral Offers within the period covering
the past 12 months counted from the end of the Promotion Period month is subject to a maximum of twelve
(12) referrals on a cumulative basis. For example, if a Referrer has made ten (10) referrals for the Referral Offer
in the past 11 months counted from December 31, 2025, then the remaining quota of referral for the Referral
offerinthe Promotion Period month will only be two (2). Any referral made in excess of such maximum number
will not qualify for any Referral Offer for Referrers and Referees during the past 12 months.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

At the time the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.
Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfiiment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
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17. At thetime of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

18. To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

19. If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

20. The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

21. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

22. If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

23. The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

24. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

25. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions

1. Unless otherwise specified, the promotion period is valid from January 13, 2026 - January 20, 2026,
inclusive of both dates ("Promotion Period").

2. AllCitigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are not applicable to the following
customers:

i. U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.

Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR

ii. CitiBusiness® Accounts; OR

iii. all permanent residents of The General Data Protection Regulation (GDPR) countries or any other
jurisdictions which are adopting GDPR or equivalent legislation, including but not limited to the European
Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of
Man, United Kingdom; OR

iv. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

v. customerts who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

vi. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

3. This document provides information about, and access to accounts and financial services provided by
Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should not
be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.
This document is notintended for distribution to, or use by, any personin any country where such distribution
or use would be contrary to local law or regulation, and none of the services or investments or Promotion
referred to in this referenced document are available to persons with residence in any country where the
provision of such services or investments or Promotion would be contrary to local law or regulation.

4. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

5. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offer.

6. The cash rebate will be credited to eligible customers’ HKD account only and the account status of each
customer must remain valid and in good standing at the time when the corresponding offer is rewarded or
distributed to the customer. If the account status has changed, the Bank reserves the right to forfeit the cash
rebate without prior notice.

7. The"Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.

8. Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
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convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of February 28, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of June 30,
2026.

If the relevant holdings of Average Daily Combined Balance, New Fund Offer (section A), Investment and
Insurance Balance Offer (section B), and Exclusive Time Deposit Top-up Rebate for “Citi Credit Card
Customers” (section F) are not in Hong Kong Dollar, the balances shall be converted into Hong Kong Dollar
based on the Bank’s exchange rate on the date when the balances are evaluated. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1. The promotion period is valid from January 13, 2026 — January 20, 2026, inclusive of both dates ("Promotion
Period").

2. This Member-Get-Member/customer referral offer (the “Referral Offer”) is not applicable to following referrers
(“Referrers”) and new customers ("Referees"):

a.U.S. persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR

b.CitiBusiness® Accounts; OR

c.all permanent residents of The General Data Protection Regulation (GDPR) countries or any other
jurisdictions which are adopting GDPR or equivalent legislation, including but not limited to the European
Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of
Man, United Kingdom; OR

d.a resident individual of the European Union, European Economic Area or any other jurisdictions where
referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.

3. The Referral Offer is not eligible for Referrers or Referees who are employees of Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively,
“the Bank”) at the time of fulfillment.

4. The Referrer must be one of the following customers at the time the Referee opens a banking account with the
Bank.

a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or

b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or

c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.

5. The Referral Offer is not applicable if the Referee customers are:

a.customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

b.customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

6. To beeligible for the Referral Offer for Referrers,

a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful  referral for
Hold Fund Period specified below Referrer (HK$)
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Citigold Private Client HK$8,000,000 or above HK$12,800

Citigold HK$1,500,000 or above HK$2,088

The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

January 13,2026 - On or before March 1, 2026 — June On or before August 31,

January 31,2026 February 28,2026 30,2026 2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

The total number of referrals for each Referrer in respect of different Referral Offers within the period covering
the past 12 months counted from the end of the Promotion Period month is subject to a maximum of twelve
(12) referrals on a cumulative basis. For example, if a Referrer has made ten (10) referrals for the Referral Offer
in the past 11 months counted from December 31, 2025, then the remaining quota of referral for the Referral
offerinthe Promotion Period month will only be two (2). Any referral made in excess of such maximum number
will not qualify for any Referral Offer for Referrers and Referees during the past 12 months.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

At the time the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.
Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.
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If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

10.

Unless otherwise specified, the promotion period is valid from January 1, 2026 - January 12 , 2026,

inclusive of both dates ("Promotion Period").

All Welcome Offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

This document provides information about, and access to accounts and financial services provided by

Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should not

be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This documentis not intended for distribution to, or use by, any person in any country where such distribution

or use would be contrary to local law or regulation, and none of the services or investments referred to in this

referenced document are available to persons resident in any country where the provision of such services or

investments would be contrary to local law or regulation.

All Citigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are not applicable to CitiBusiness®

Accounts.

All offers are not applicable to the following customers:

i. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,

organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. customerts who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be

eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of

International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the

Bank, which may change from time to time without prior notice.

Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only

the primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible customers’ HKD account only and the account status of each

customer must remain valid and in good standing at the time when the corresponding offer is rewarded or

distributed to the customer. If the account status has changed, the Bank reserves the right to forfeit the cash

rebate without prior notice.

The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit, investment

and accumulated paid premium* of selected insurance products of all your single name account(s) and joint

name account(s), divided by the number of calendar days in the month. Selected insurance products mean

insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid

premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined

Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold

Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the

“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to

convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily

Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or

CPCCG_TnC_MGM Page 46 of 124



11.

12.

13.

14.

15.

16.

17.

18.

HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of February 28, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of June 30,
2026.

If the relevant holdings of Average Daily Combined Balance, New Fund Offer (section A), Investment and
Insurance Balance Offer (section B), and Exclusive Time Deposit Top-up Rebate for “Citi Credit Card
Customers” (section F) are not in Hong Kong Dollar, the balances shall be converted into Hong Kong Dollar
based on the Bank’s exchange rate on the date when the balances are evaluated. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1. The promotion period is valid from January 1, 2026 — January 12, 2026, inclusive of both dates ("Promotion
Period").

2. This Member-Get-Member/customer referral offer (the “Referral Offer”) is not applicable for U.S. persons
and/or customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.

3. The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.

4. The Referral Offer is not eligible for Referrers or Referees who are employees of Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively,
“the Bank”) at the time of fulfillment.

5. The Referrer must be one of the following customers at the time the Referee opens a banking account with the
Bank.

a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or

b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or

c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.

6. The Referral Offeris not applicable if the Referee customers are:

a.customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

b.customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

7. Tobeeligible for the Referral Offer for Referrers,

a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$12,800

Citigold HK$1,500,000 or above HK$2,088
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21.

The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date
January 1, 2026 - January On or before March1,2026 - June On or before August 31,
31,2026 February 28,2026 30, 2026 2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

The total number of referrals for each Referrer in respect of different Referral Offers within the period covering
the past 12 months counted from the end of the Promotion Period month is subject to a maximum of twelve
(12) referrals on a cumulative basis. For example, if a Referrer has made ten (10) referrals for the Referral Offer
in the past 11 months counted from December 31, 2025, then the remaining quota of referral for the Referral
offerinthe Promotion Period month will only be two (2). Any referral made in excess of such maximum number
will not qualify for any Referral Offer for Referrers and Referees during the past 12 months.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

At the time the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.
Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.
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22. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

23. If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

24. The Bankreserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

25. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

26. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

10.

Unless otherwise specified, the promotion period is valid from December 21, 2025 — December 31, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services provided

by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should

not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This referenced document is not intended for distribution to, or use by, any person in any country where such

distribution or use would be contrary to local law or regulation, and none of the services or investments

referred to in this referenced document are available to persons resident in any country where the provision of

such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized

under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which may

change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment

and accumulated paid premium* of selected insurance products of all your single name account(s) and joint

name account(s), divided by the number of calendar days in the month. Selected insurance products mean

insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid

premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined Balance”

of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold Private

Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the “Average

Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a

customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily Combined

Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or HK$500

will be charged for local clients and International Personal Banking Clients respectively. For the fees of

individual services, please refer to the latest service fee guide.
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11.

12.

13.

14.

15.

16.

17.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of January 31, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of May 31,
2026.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1.

2.

The promotion period is valid from December 21, 2025 — December 31, 2025, inclusive of both dates
("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S. Residents,
U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers who is frontline staff employed by Citibank (Hong Kong) Limited
at the time of fulfillment. Please refer to internal communication for more details.
The Referral Offer is not eligible for Referees who are employees of Citibank (Hong Kong) Limited and / or
Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”)
at the time of fulfillment .
The Referrer must be one of the following clients at the time the Referee opens a banking account with the
Bank.
a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or
c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and
b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and
c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and
d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful  referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$40,000,000 or above HK$18,000

Citigold HK$6,000,000 or above HK$5,000
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9.

10

1.

12

13

14

15

16

To be eligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 6 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas correspondence
address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$40,000,000 or above HK$2,000

Citigold HK$6,000,000 or above HK$1,000

. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date
December 21,2025 - On or before February1,2026 -
f ly 31,202
December 31,2025 January 31, 2026 May 31, 2026 On or before July 31,2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

. The total number of referrals for each Referrer in respect of different Referral Offers within the period from
October 1, 2025 to December 31, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in October 2025,
then the remaining quota of referral for the Referral offer in November 2025 and/or December 2025 will only
be two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

. Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

At the time the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.
Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfiiment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

10.

Unless otherwise specified, the promotion period is valid from December 7, 2025 — December 20, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services provided

by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should

not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This referenced document is not intended for distribution to, or use by, any person in any country where such

distribution or use would be contrary to local law or regulation, and none of the services or investments

referred to in this referenced document are available to persons resident in any country where the provision of

such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized

under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which may

change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment

and accumulated paid premium* of selected insurance products of all your single name account(s) and joint

name account(s), divided by the number of calendar days in the month. Selected insurance products mean

insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid

premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined Balance”

of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold Private

Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the “Average

Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a

customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily Combined

Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or HK$500

will be charged for local clients and International Personal Banking Clients respectively. For the fees of

individual services, please refer to the latest service fee guide.
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11.

12.

13.

14.

15.

16.

17.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

“Citi Credit Card Customers” refer to customers who are (i) the primary cardholder of an approved and valid
Citi credit card as of January 31, 2026 and the application of Citi credit card submitted on or before banking
account opening date, or (ii) the primary cardholder of an approved and valid Citi ULTIMA Card as of May 31,
2026.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1.

2.

The promotion period is valid from December 7, 2025 — December 20, 2025, inclusive of both dates
("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S. Residents,
U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers who is frontline staff employed by Citibank (Hong Kong) Limited
at the time of fulfillment. Please refer to internal communication for more details.
The Referral Offer is not eligible for Referees who are employees of Citibank (Hong Kong) Limited and / or
Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”)
at the time of fulfillment .
The Referrer must be one of the following clients at the time the Referee opens a banking account with the
Bank.
a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or
c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and
b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and
c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and
d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful  referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$40,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000
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0.

To be eligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 6 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas correspondence
address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in (i) general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold, (ii) the requirements stated in respective banking
account’s New Funds Offer, and (iii) sign the Welcome Offer Gift Acknowledgement and Hold Fund Form;
and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$40,000,000 or above HK$2,000

Citigold HK$1,500,000 or above HK$1,000

10. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date

1.

12

13

14

15

16

17.

specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date
December 7,2025 - On or before February1,2026 —
f ly 31,202
December 20, 2025 January 31, 2026 May 31, 2026 On orbefore July 31,2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

. The total number of referrals for each Referrer in respect of different Referral Offers within the period from
October 1, 2025 to December 31, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in October 2025,
then the remaining quota of referral for the Referral offer in November 2025 and/or December 2025 will only
be two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

. Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.

If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is

eligible for the referrer reward.
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18. Atthetime the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.

19. Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.

20. At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

21. To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

22. If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

23. The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

24. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

25. If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

26. The Bank reserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

27. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

28. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

10.

Unless otherwise specified, the promotion period is valid from December 1, 2025 — December 6, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services provided

by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should

not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This referenced document is not intended for distribution to, or use by, any person in any country where such

distribution or use would be contrary to local law or regulation, and none of the services or investments

referred to in this referenced document are available to persons resident in any country where the provision of

such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized

under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which may

change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment

and accumulated paid premium* of selected insurance products of all your single name account(s) and joint

name account(s), divided by the number of calendar days in the month. Selected insurance products mean

insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid

premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined Balance”

of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold Private

Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the “Average

Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a

customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily Combined

Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or HK$500

will be charged for local clients and International Personal Banking Clients respectively. For the fees of

individual services, please refer to the latest service fee guide.
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11.

12.

13.

14.

15.

16.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

CPCCG_TnC_MGM Page 76 of 124



Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

1.

2.

The promotion period is valid from December 1, 2025 — December 6, 2025, inclusive of both dates
("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S. Residents,
U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers who is frontline staff employed by Citibank (Hong Kong) Limited
at the time of fulfillment. Please refer to internal communication for more details.
The Referral Offer is not eligible for Referees who are employees of Citibank (Hong Kong) Limited and / or
Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”)
at the time of fulfillment .
The Referrer must be one of the following clients at the time the Referee opens a banking account with the
Bank.
a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or
c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and
b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and
c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and
d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful  referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000
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17.

~

To be eligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 6 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas correspondence
address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$8,000,000 or above HK$2,000
Citigold HK$1,500,000 or above HK$1,000

. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

December1, 2025 - On or before February1,2026 —

December 6, 2025 January 31,2026 May 31, 2026 On or before July 31,2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

. The total number of referrals for each Referrer in respect of different Referral Offers within the period from
October 1, 2025 to December 31, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in October 2025,
then the remaining quota of referral for the Referral offer in November 2025 and/or December 2025 will only
be two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

. Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.

If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is

eligible for the referrer reward.
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

At the time the Referee opens a banking account, the Referrer's primary mobile phone number registered with
the Bank must be (i) valid and (ii) capable of receiving push notifications or SMS messages. Failure to receive
the Referral Offer enrollment confirmation via SMS or push notification will result in the forfeiture of the rebate.
Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

10.

Unless otherwise specified, the promotion period is valid from November 1, 2025 — November 30, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services provided

by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should

not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This referenced document is not intended for distribution to, or use by, any person in any country where such

distribution or use would be contrary to local law or regulation, and none of the services or investments

referred to in this referenced document are available to persons resident in any country where the provision of

such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized

under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which may

change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment

and accumulated paid premium* of selected insurance products of all your single name account(s) and joint

name account(s), divided by the number of calendar days in the month. Selected insurance products mean

insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid

premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined Balance”

of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold Private

Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the “Average

Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a

customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily Combined

Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or HK$500

will be charged for local clients and International Personal Banking Clients respectively. For the fees of

individual services, please refer to the latest service fee guide.
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11.

12.

13.

14.

15.

16.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves theright to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

The promotion period is valid from November 1, 2025 - November 30, 2025, inclusive of both dates
("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S. Residents,
U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers who is frontline staff employed by Citibank (Hong Kong) Limited
at the time of fulfillment. Please refer to internal communication for more details.
The Referral Offer is not eligible for Referees who are employees of Citibank (Hong Kong) Limited and / or
Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”)
at the time of fulfillment .
The Referrer must be one of the following clients at the time the Referee opens a banking account with the
Bank.
a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or
c.Is the primary cardholder of an approved and valid Citi ULTIMA Card.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
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b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
8. To beeligible for the Referral Offer for Referrers,

a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000

9. To beeligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 6 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas correspondence
address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$8,000,000 or above HK$2,000

Citigold HK$1,500,000 or above HK$1,000

10. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date
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11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

24,

November 1, 2025 - On or before January 1, 2026 - On or before June 30,
November 30, 2025 December 31,2025 April 30,2026 2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
seguence of qualified referrals is based on the Referee’s respective account opening dates.

The total number of referrals for each Referrer in respect of different Referral Offers within the period from
October 1,2025 to December 31, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in October 2025,
then the remaining quota of referral for the Referral offer in November 2025 and/or December 2025 will only
be two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

CPCCG_TnC_MGM Page 87 of 124



25. The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

26. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

27. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer - Terms and Conditions

General Terms and Conditions

Unless otherwise specified, the promotion period is valid from October 1, 2025 — October 31, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address

or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services provided

by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not, and should

not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong Kong.

This referenced document is not intended for distribution to, or use by, any person in any country where such

distribution or use would be contrary to local law or regulation, and none of the services or investments

referred to in this referenced document are available to persons resident in any country where the provision of

such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized

under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which may

change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.
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10.

11.

12.

13.

14.

15.

16.

The "Average Daily Combined Balance"is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined Balance”
of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold Private
Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the “Average
Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a
customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily Combined
Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or HK$500
will be charged for local clients and International Personal Banking Clients respectively. For the fees of
individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

The promotion period is valid from October 1,2025 — October 31, 2025, inclusive of both dates ("Promotion
Period").

This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S. Residents,
U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.

The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.

The Referral Offer is not eligible for Referrers who is frontline staff employed by Citibank (Hong Kong) Limited
at the time of fulfillment. Please refer to internal communication for more details.

The Referral Offer is not eligible for Referees who are employees of Citibank (Hong Kong) Limited and / or
Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”)
at the time of fulfillment .
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6. The Referrer must be one of the following clients at the time the Referee opens a banking account with the
Bank.
a.an existing Citigold Private Client/ Citigold customer of the Bank with a local correspondence address in
Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold) of the Bank with an
overseas correspondence address in Mainland China or Taiwan ; Or
c.ls the primary cardholder of an approved and valid Citi ULTIMA Card.
7. The Referral Offeris not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
8. To beeligible for the Referral Offer for Referrers,
a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and
b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and
c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and
d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000

9. To beeligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 6 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas correspondence
address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement and
Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In Period”);
and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below
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12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

Citigold Private Client HK$8,000,000 or above HK$2,000

Citigold HK$1,500,000 or above HK$1,000

The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

October1,2025 - N%C:r;iztogg December1, 2025 - On or before May 31,
October 31,2025 2025 ’ March 31, 2026 2026

The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

The total number of referrals for each Referrer in respect of different Referral Offers within the period from
October 1, 2025 to December 31, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in October 2025,
then the remaining quota of referral for the Referral offer in November 2025 and/or December 2025 will only
be two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank account
number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid banking account or is an existing principal
cardholder of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/
International Personal Banking account (Citigold Private Client or Citigold). The correspondence address
must maintain as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period. The
account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.
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22.

23.

24,

25.

26.

27.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer - Terms and Conditions

General Terms and Conditions

I3

10.

1.

Unless otherwise specified, the promotion period is valid from September 1, 2025 — September 30, 2025,

inclusive of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing

address or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services

provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,

and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside

of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any

country where such distribution or use would be contrary to local law or regulation, and none of the services

or investments referred to in this referenced document are available to persons resident in any country

where the provision of such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All Welcome Offers are not eligible for Citibank employees on Variable Incentive Compensation Plan.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,

organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which

may change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,

investment and accumulated paid premium* of selected insurance products of all your single name

account(s) and joint name account(s), divided by the number of calendar days in the month. Selected

insurance products mean insurance policy(ies) with savings element. *For insurance policy(ies) with savings

element, accumulated paid premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined

Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold

Private Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the

“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to

convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily

Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
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12.

13.

14.

15.

16.

17.

HK$500 will be charged for local clients and International Personal Banking Clients respectively. For the fees
of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

7.

The promotion period is valid from September 1, 2025 - September 30, 2025, inclusive of both dates
("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers and Referees who are Citibank employees on Variable Incentive
Compensation Plan.
The Referrer must be one of the following clients at the time the Referee opens a banking account with
Citibank (Hong Kong) Limited (“the Bank”).
a.an existing Citigold Private Client/ Citigold/ Citi Priority/ Citi Plus/ Citibanking customer (but excluding
Citi NextGen account holders) of the Bank with a local correspondence address in Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold/Citi Priority/
Citibanking) of the Bank with an overseas correspondence address in Mainland China or Taiwan; Or
c.an existing principal cardholder of Citi Credit Card issued by the Bank at the time the Referee applies for
a banking account with the Bank.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
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a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000

8. To beeligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 5 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas
correspondence address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$8,000,000 or above HK$2,000
Citigold HK$1,500,000 or above HK$1,000

9. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

September1,2025 - On or before November 1,2025 - On or before April 30,
September 30, 2025 October 31,2025 February 28, 2026 2026
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10. The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

11. The total number of referrals for each Referrer in respect of different Referral Offers within the period from
July 1, 2025 to September 30, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in July 2025,
then the remaining quota of referral for the Referral offer in August 2025 and/or September 2025 will only be
two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

12. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

13. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

14. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank
account number can be made thereafter.

15. Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.

16. If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

17. Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.

18. Atthe time of crediting cash rebate, Referrer must maintain a valid Citigold Private Client/ Citigold/ Citi
Priority/ Citi Plus/ Citibanking / International Personal Banking account or is an existing principal cardholder
of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/ International
Personal Banking account (Citigold Private Client or Citigold). The correspondence address must maintain
as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

19. To beeligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period.
The account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

20. If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

21. The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

22. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

23. If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

24. The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.
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25. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

26. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

o

10.

11.

Unless otherwise specified, the promotion period is valid from August 1, 2025 — August 31, 2025, inclusive

of both dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing

address or U.S. telephone number.

The referenced document provides information about, and access to accounts and financial services

provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,

and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside

of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any

country where such distribution or use would be contrary to local law or regulation, and none of the services

or investments referred to in this referenced document are available to persons resident in any country

where the provision of such services or investments would be contrary to local law or regulation.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All Welcome Offers are not eligible for Citibank employees on Variable Incentive Compensation Plan.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,

organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which

may change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,

investment and accumulated paid premium* of selected insurance products of all your single name

account(s) and joint name account(s), divided by the number of calendar days in the month. Selected

insurance products mean insurance policy(ies) with savings element. *For insurance policy(ies) with savings

element, accumulated paid premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined

Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold

Private Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the

“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to

convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily

Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
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12.

13.

14.

15.

16.

17.

HK$500 will be charged for local clients and International Personal Banking Clients respectively. For the fees
of individual services, please refer to the latest service fee guide.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

The promotion period is valid from August 1, 2025 — August 31,2025, inclusive of both dates ("Promotion
Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers and Referees who are Citibank employees on Variable Incentive
Compensation Plan.
The Referrer must be one of the following clients at the time the Referee opens a banking account with
Citibank (Hong Kong) Limited (“the Bank”).
a.an existing Citigold Private Client/ Citigold/ Citi Priority/ Citi Plus/ Citibanking customer (but excluding
Citi NextGen account holders) of the Bank with a local correspondence address in Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold/Citi Priority/
Citibanking) of the Bank with an overseas correspondence address in Mainland China or Taiwan; Or
c.an existing principal cardholder of Citi Credit Card issued by the Bank at the time the Referee applies for
a banking account with the Bank.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
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a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000

8. To beeligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 5 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas
correspondence address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$8,000,000 or above HK$2,000
Citigold HK$1,500,000 or above HK$1,000

9. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

August1, 2025 - August | O °" Pefore October 1, 2025 — On or before March 31,

September 30,
31,2025 2025 January 31,2026 2026
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10. The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

11. The total number of referrals for each Referrer in respect of different Referral Offers within the period from
July 1, 2025 to September 30, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in July 2025,
then the remaining quota of referral for the Referral offer in August 2025 and/or September 2025 will only be
two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

12. Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

13. The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

14. Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank
account number can be made thereafter.

15. Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.

16. If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

17. Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.

18. Atthe time of crediting cash rebate, Referrer must maintain a valid Citigold Private Client/ Citigold/ Citi
Priority/ Citi Plus/ Citibanking / International Personal Banking account or is an existing principal cardholder
of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/ International
Personal Banking account (Citigold Private Client or Citigold). The correspondence address must maintain
as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

19. To beeligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period.
The account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

20. If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

21. The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

22. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

23. If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.

24. The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.
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25. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

26. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions

General Terms and Conditions

o

10.

1.

Unless otherwise specified, the promotion period is valid from July 1, 2025 —July 31, 2025, inclusive of both

dates ("Promotion Period").

All Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means

United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing

address or U.S. telephone number.

The promotions, product(s) and/or service(s) mentioned in this Citibank Accounts & Services Opening

Application are not offered to individuals resident in the European Union, European Economic Area,

Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New

Zealand, Jamaica, Ecuador and Sri Lanka. This Citibank Accounts & Services Opening Application is not, and

should not be construed as, an offer, invitation or solicitation to buy or sell any of the products and services

mentioned herein to such individuals.

All Welcome Offers are not applicable to CitiBusiness® Accounts.

All Welcome Offers are not eligible for Citibank employees on Variable Incentive Compensation Plan.

All offers are not applicable to the following customers:

i. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,

organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR

ii. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR

iii. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

Unless otherwise specified, overseas clients (with an overseas correspondence address) may not be eligible

for all welcome offers. The Bank reserves the absolute right to determine the eligibility of International

Personal Banking clients to enjoy the abovementioned offers subject to relevant policy of the Bank, which

may change from time to time without prior notice.

Each client can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only the

primary account holder is eligible for the Welcome Offer.

The cash rebate will be credited to eligible clients’ HKD account only and the account status of each client

must remain valid and in good standing at the time when the corresponding offer is rewarded or distributed

to the client. If the account status has changed, the Bank reserves the right to forfeit the cash rebate without

prior notice.

The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,

investment and accumulated paid premium* of selected insurance products of all your single name

account(s) and joint name account(s), divided by the number of calendar days in the month. Selected

insurance products mean insurance policy(ies) with savings element. *For insurance policy(ies) with savings

element, accumulated paid premium means total premium paid minus value of outstanding policy loan.

Citigold Private Client accounts are exclusive for clients who maintain the “Average Daily Combined

Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold

Private Client account to a Citigold account. Citigold accounts are exclusive for clients who maintain the

“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to

convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily

Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or

HK$500 will be charged for local clients and International Personal Banking Clients respectively. For the fees

of individual services, please refer to the latest service fee guide.

CPCCG_TnC_MGM Page 117 of 124



12.

13.

14.

15.

16.

17.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Citigold Private Client and Citigold Member-Get-Member Program Terms and Conditions

The promotion period is valid from July 1, 2025 —July 31,2025, inclusive of both dates ("Promotion Period").
This Member-Get-Member/client referral offer (the “Referral Offer”) is not applicable for U.S. persons and/or
customers with CitiBusiness® Accounts. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number.
The Referral Offer is not applicable to referrers (“Referrers”) and new customers ("Referees") if the Referrer or
Referee is a resident individual of the European Union, European Economic Area or any other jurisdictions
where referral activity is restricted, at the date of account opening and the Fulfillment Date. Please consult a
bank representative for details.
The Referral Offer is not eligible for Referrers and Referees who are Citibank employees on Variable Incentive
Compensation Plan.
The Referrer must be one of the following clients at the time the Referee opens a banking account with
Citibank (Hong Kong) Limited (“the Bank”).
a.an existing Citigold Private Client/ Citigold/ Citi Priority/ Citi Plus/ Citibanking customer (but excluding
Citi NextGen account holders) of the Bank with a local correspondence address in Hong Kong; Or
b.an existing International Personal Banking Client (Citigold Private Client/ Citigold/Citi Priority/
Citibanking) of the Bank with an overseas correspondence address in Mainland China or Taiwan; Or
c.an existing principal cardholder of Citi Credit Card issued by the Bank at the time the Referee applies for
a banking account with the Bank.
The Referral Offer is not applicable if the Referee clients are:
a.clients who had a banking relationship with the Bank during the previous 12 months prior to the account
opening month; OR
b.clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the previous
36 months prior to the account opening month.
To be eligible for the Referral Offer for Referrers,
a.the Referrer must successfully refer the Referee to open i) a Citigold Private Client or Citigold account
with a local correspondence address in Hong Kong, OR ii) an International Personal Banking Client
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account with an oversea correspondence address in Mainland China or Taiwan during the Promotion
Period, and

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for each
Balance (HK$ or equivalent) during the | successful referral for
Hold Fund Period specified below Referrer (HK$)

Citigold Private Client HK$8,000,000 or above HK$18,000

Citigold HK$1,500,000 or above HK$5,000

8. To beeligible for the Referral Offer for Referees,

a.the Referee must be referred by an eligible Referrer specified in clause 5 above to open an International
Personal Banking account (Citigold Private Client/Citigold) of the Bank with an overseas
correspondence address in Mainland China or Taiwan;

b.the Referee must fulfill the requirements stated in general terms and conditions of the welcome offer
applicable to Citigold Private Client and Citigold and sign the Welcome Offer Gift Acknowledgement
and Hold Fund Form; and

c.the Referee must deposit the required new funds on or before the date specified below (“Fund In
Period”); and

d.the Referee must maintain the New Funds according to the Hold Fund Period specified below:

Referral Requirements The Referee’s Average Daily Combined | Cash Rebate for Referee
Balance (HK$ or equivalent) during the | (HK$)
Hold Fund Period specified below

Citigold Private Client HK$8,000,000 or above HK$2,000
Citigold HK$1,500,000 or above HK$1,000

9. The Referral Offer will be credited to the Referrer and Referee’s Citibank HKD account by the Fulfillment Date
specified below:

Referee’s Account Fund in Period Hold Fund Period Fulfillment Date
Opening Date

July1,2025 - July 31, On or before September1, 2025 - On or before February 28,
2025 August 31,2025 December 31,2025 2026

10. The eligibility of each referral is determined, based on successful account opening of the Referee, and the
sequence of qualified referrals is based on the Referee’s respective account opening dates.

CPCCG_TnC_MGM Page 119 of 124



11.

12.

13.

14.

15.
16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

The total number of referrals for each Referrer in respect of different Referral Offers within the period from
July 1, 2025 to September 30, 2025 (“Quarterly Period”) is subject to a maximum of ten (10) referrals on a
cumulative basis. For example, if a Referrer has made eight (8) referrals for the Referral Offer in July 2025,
then the remaining quota of referral for the Referral offer in August 2025 and/or September 2025 will only be
two (2). Any referral made in excess of such maximum number will not qualify for any Referral Offer for
Referrers and Referees during the Quarterly Period.

Referrers cannot refer themselves to become new customers. Referrers and Referees cannot refer each other
to become a new customer.

The Referee must complete and sign the New Banking Customer Member-Get-Member Referral Application
Form on or before the account opening date in order for both the Referrer and Referee to be eligible for the
Referral Offer.

Once the Referees have confirmed and signed the New Banking Customer Member-Get-Member Referral
Application Form, no changes on the details e.g. Referee’s name, Referrer’'s name and Referrer’s bank
account number can be made thereafter.

Each Referrer and Referee can only enjoy the Referral Offer once per each successful new customer referral.
If the relevant account of the Referrer or Referee is a joint account, only the primary holder of the account is
eligible for the referrer reward.

Only customers (including both Referrers and Referees) whose relevant accounts are valid and in good
standing during the entire Promotion Period and up to the Fulfilment Date will be eligible for the cash rebate.
If the account status changes, the Bank reserves the right to terminate the Referral Offer to the eligible
customers, without prior notice. The receiving account of the Referral Offer is at the Bank’s sole discretion.
At the time of crediting cash rebate, Referrer must maintain a valid Citigold Private Client/ Citigold/ Citi
Priority/ Citi Plus/ Citibanking / International Personal Banking account or is an existing principal cardholder
of Citi Credit Card while Referee must maintain a valid Citigold Private Client/ Citigold/ International
Personal Banking account (Citigold Private Client or Citigold). The correspondence address must maintain
as Hong Kong, Mainland China or Taiwan for both Referrer and Referee.

To be eligible for the Referral Offer for Referee, the Referee must open an International Personal Banking
account with a correspondence address registered in Mainland China or Taiwan within Promotion Period.
The account must remain active, and the correspondence address must continue to be registered in either
Mainland China or Taiwan until the specified Fulfilment Date.

If more than one Referrer refers the same Referee, the referrer reward will be awarded to the first Referrer in
accordance to Referee’s first referral record.

The Referral Offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.

If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice.
Should there be any dispute, the Bank’s decision will be final.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong SAR and the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of
the Hong Kong SAR.
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26. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the

English and the Chinese versions.
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