
Terms and Conditions for Citibank Personal Loan
(Effective as of June 1, 2025)

In consideration of Citibank (Hong Kong) Limited (“Citibank”) agreeing to grant and/or granting a loan (the “Loan”) to me/us upon such terms as 
confirmed in a Personal Loan Approval Letter (the “Approval Letter”) to be sent by Citibank to me/us and on the basis of the information as contained 
in the Personal Loan Application Form (the “Application”). I/We hereby agree as follows:

1. Borrower’s information 
 I/We understand that Citibank grants or continues to grant the Loan to me/us on the basis that the information provided by me/us is and will 

remain true and  correct. I/We will inform Citibank immediately in writing upon any change of such information including but not limited to 
employment, business or residential  address, permanent residence, telephone number or change of status that may arise from any of my/our 
relatives becoming a director or an employee of Citibank.

2. Observance of Terms and Conditions
 I/We shall observe these Terms and Conditions as well as the conditions and terms contained in the Application and the Approval Letter. In 

addition, I/we shall be governed by Citibank’s “Terms and Conditions for Accounts and Services”. The provisions in these Terms & Conditions for 
Citibank Personal Loan (“these Terms and Conditions”) shall prevail over the provisions in the “Terms and Conditions for Accounts and Services” 
to the extent of any inconsistency between them. I/We agree that the Policy Statement relating to the Personal Data (Privacy) Ordinance of 
Citibank from time to time in force shall in all respects apply in relation to the Application and the Loan and any matter arising therefrom or 
incidental thereto. Further, if I am/we are a foreign national(s)/resident(s) and where a data privacy circular applicable to my/our country of 
nationality/residency has been prepared by Citibank (whether now or in the future) to address applicable data privacy requirements, I/we 
acknowledge that I/we agree to the terms of such data privacy circular as set out in “Privacy at Citi” section in Citibank Online which may be 
updated by Citibank from time to time.

3. Loan Disbursement 
 The approved Loan amount will be disbursed to an account stated in the Application held by me/us in Hong Kong only. Loan disbursement to 

me/us may be  made by any other means as Citibank may from time to time stipulate. I/we acknowledge and understand that the account bank of 
the Loan disbursement  bank account may charge me/us for service fee or other fees in relation to the deposit of the approved loan amount into 
the Loan disbursement bank account  and Citibank shall not be responsible for such fees.

4. Payments 
 4.1 Repayment of the Loan is by way of equal monthly installments, each of which is calculated by adding up 
  (a) the principal amount of the Loan and 
  (b) interest for the Loan tenor, and dividing the resultant sum by the number of months in the Loan tenor. The monthly repayment amounts 

are rounded up to the nearest integer.
 4.2 Each installment amount or the number of installments may be increased by Citibank to account for any late or overdue interest or 

installment payment.
 4.3 I/We agree that I/we shall settle this repayment by Autopay. Each installment amount is made via my/our named repayment account in the 

Application.  Payments to Citibank may be made by such other means as Citibank may from time to time stipulate. e-Cheque deposits 
through e-Cheque Drop Box Service provided by Hong Kong Interbank Clearing Limited will be governed by the applicable terms and 
conditions, a copy of which is available at 

 4.4 I/We authorize my/our bank named in the Application to effect transfer from my/our account to Citibank’s account in accordance with such 
instruction as  my/our bank may receive from Citibank for respective amount equivalent to the monthly installment amount. I/We agree that 
I/we shall not be obliged to  ascertain whether or not notice of such transfer has been given to me/us. I/we accept full responsibility for any 
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of such transfer(s). I/We confirm that my/our 
signature(s) on my/our supporting documents is/are the same as that for the operation of my/our account to be debited for the transfer. 
I/We agree that should there be insufficient funds in my/our account to meet any transfer authorized in the Application, the bank shall be 
entitled, at its discretion, not to effect such transfer in which event the bank may make the usual service charge to be paid by me/us. I/We 
agree to notify Citibank of any change of repayment account or cancellation of payment method. I/We agree that any notice of cancellation 
or variation of this Autopay authorization which I/we give to my/our bank shall be given at least seven business days prior to the date on 
which such cancellation or variation is to take effect and at the same time such notice shall be given to Citibank. I/We further authorize 
Citibank to instruct my/our bank to debit any late charge, outstanding repayment and/ or any related expenses incurred in connection with 
the Loan from my/our account through Autopay.

 4.5 Notwithstanding the foregoing arrangement, Citibank reserves its overriding right to modify and/or cancel the Loan at any time at its 
discretion without prior notice to me/us.  I/We further agree that the Loan is repayable on demand by Citibank.  Upon notice or demand by 
Citibank at any time, or if I/we fail to comply with the terms in relation to the Loan, I/we agree that:-

  (a) All or part of the Loan may be terminated and my/our liabilities to Citibank, whether primary, collateral, several, joint, present, future or 
contingent, shall forthwith become due and payable, without demand or notice; and/or (b) Citibank may, without any liability to me/us, take 
all actions as you may deem fit to settle my/our outstanding amounts, and accordingly I/we hereby irrevocably authorise Citibank to act on 
my/our behalf.  Citibank is entitled to use its own discretion and act in good faith in all aspects accordingly.(c) I/we shall be liable to pay in 
full such outstanding amounts; and (d) I/we shall fully indemnify Citibank against all liabilities and obligations incurred by Citibank in 
connection with the granting of the Loan by Citibank.

 4.6 Payments will only be deemed to be received by Citibank and credited to the Loan account when received in good and clean funds and if in 
foreign currency, after conversion by Citibank into Hong Kong dollars in accordance with its normal practice, and without any set-off, claim, 
condition, restriction, deduction or withholding whatsoever. 

 4.7 Payments and credits will be applied by Citibank in the following order, firstly, legal and collection fees, interest, late charges on overdue 
amount and lastly, the outstanding monthly installments; or in any other order as Citibank may from time to time consider appropriate 
without prior reference to me/us. 

 4.8 Citibank’s records, statements, advice, notices and certificates on the amount due or owing, terms of the Loan and its repayment, interest, 
late charge and other fees, costs and expenses shall be conclusive and binding on me/us except Citibank may at its absolute discretion 
correct any entries mistakenly or erroneously made by it.

 4.9 Without prejudice to any other provisions in these Terms and Conditions, if I/we should be absent from Hong Kong for some time, 
arrangements to settle the monthly installment should be made prior to my/our departure. 

 4.10 I/We understand that I/we should inform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of 
repayment. 

 4.11 Early full repayment of the Loan is permitted subject to my/our payment of any interest and other charges accrued up to the due date of the 
next monthly installment payment following Citibank's receipt of the notice for early full repayment from me/us. In addition, an early 
repayment fee based on a rate on the outstanding principal amount as set out in the Approval Letter will be payable by me/us for early full 
repayment of the Loan. Partial repayment of the Loan is not permitted. 

 4.12 I/We agree that should the payer bank account to be debited for Direct Debit Authorization for Loan repayment is not a current or savings 
account, Citibank reserves the right to reject such authorization or variation of such authorization.  

5. Handling Fee 
 No handling fee will be charged.

6. Interest Charges and Expenses 
 6.1 Interest on the entire principal amount of the Loan will be calculated based on an agreed rate for the Loan tenor as set out in the Approval 

Letter. Citibank shall have the right at its discretion to apportion any installment payment between interest and principal in such manner as 
it shall desire. 

 6.2 Upon default in repayment of a part or all of any monthly installment, a late charge at the rate of 3% per month shall be charged on the entire 
amount of the monthly installment from the repayment date until full payment is received. The late charge will be calculated and accrued on 
a monthly basis. The late charge amounts are rounded up to the nearest integer.

 6.3 I/We will fully indemnify Citibank on demand of all legal fees and other costs and expenses of reasonable amount and reasonably incurred 
by Citibank in enforcing its rights in connection with the Loan and/or any guarantee or security for the Loan.

 6.4 Citibank may from time to time at its absolute discretion vary the rate, method of calculation and payment of any late charge and other fees, 
costs, and  expenses by giving prior notice to me/us. 

 6.5 Citibank may employ third party agents to collect overdue amounts owed by me/us.  I/We will fully indemnify Citibank for all legal fees on a 
full indemnity  basis. I/We will also indemnify Citibank for all other costs and expenses (including fees of debt collection agencies) 
reasonably incurred by Citibank in recovering all overdue amounts up to a maximum of 30% of the outstanding amount.

7. Other Charges 
 7.1 I/We understand that request for change of repayment date after the Loan amount is disbursed to me/us will be subject to a charge of 

HK$100 and the request is subject to acceptance by Citibank at its own discretion. 
 7.2 I/We understand that request for any loan documents copy will be subject to a charge at HK$50 per copy. 
 7.3 I/We understand that request for access of personal data will be subject to a minimum charge of HK$200 per request or at other charges 

as notified by you from time to time. 
 7.4 Citibank may from time to time at its absolute discretion vary the rate of any charges and other fees by giving prior notice to me/us. 

8. Event of Default 
 Without prejudice to any other rights or any remedies to Citibank herein or at law, all monthly installments payable by me/us shall become 

immediately due and payable and my/our other obligations and liabilities to Citibank, actual or contingent, shall also become immediately due 
and payable (without demand or notice) upon: 

 i.  my/our failure to perform and observe any of the provisions herein or any other terms or conditions contained in the Application or the 
Approval Letter;

 ii. the filing of a Petition in Bankruptcy by or against me/us;
 iii. the application by any person for the appointment of a receiver to take control of, or for a Writ of Attachment against any of, my/our 

property;
 iv.  the application by me/us or any other person for an interim order for making a debtor’s proposal for voluntary arrangements;
 v.  the death, failure in business of, or commission of any act of bankruptcy by me/us; or

 vi. my/our failure or in Citibank's opinion, it is likely that I/we would fail to perform, observe or settle my/our obligations and liabilities under 
any other arrangements with Citibank or its subsidiaries or affiliates. 

9. Security 
 9.1 In addition to any general lien or similar right at law, Citibank may, at any time and without prior notice, set off or transfer any sum(s) 

standing to the credit of my/our account(s) with Citibank or Citibank, N.A., Hong Kong of whatever description and in whatever currency 
and whether held singly or jointly with others in or towards satisfaction of my/our liabilities to Citibank in connection with the Loan. Insofar 
as any of my/our liabilities to Citibank are contingent or future, Citibank's liability to make payment of any sums standing to the credit of any 
of my/our accounts shall to the extent necessary to cover such liabilities, be suspended until the happening of the contingency or future 
event. 

 9.2 I/We shall upon demand provide Citibank with cash or other forms of security or collateral which are (in Citibank's opinion) sufficient in 
value and amount and otherwise acceptable to Citibank to secure or further secure my/our liability in connection with the Loan. 

 9.3 I/We authorize Citibank to provide to any person who will provide any guarantee, security or collateral to Citibank to secure or further 
secure my/our liability in connection with the Loan the following documents:

  i.    a copy or summary of the Approval Letter;
  ii.   a copy of any formal demand for overdue payment that is sent to me/us after I/we have failed to settle the overdue amount following 

customary reminder; and
  iii.  upon request by that person, a copy of the latest statement of the Loan account provided to me/us (if any). 

10. Rights of Citibank 

 10.1 I/We hereby authorize Citibank and any person who has obtained any of my/our personal and account information or records from Citibank: 
  (i) to disclose any of such information or records to or obtain the same from (a) any office/branch of Citibank’s Group or any of its 

subsidiaries, affiliated or associated companies or related entities from time to time inside or outside Hong Kong; (b) any participant, 
proposed participant or sub-participant in, or transferee, assignee or successor of any of Citibank's rights in relation to me/us and/or 
the Loan; (c) any financial institutions, card issuing companies, credit reference agencies, debt collection agencies, agents or 
contractors; (d) any other person who has established or proposes to establish any business relationship with Citibank or recipient of 
the data, and any such person or entity may utilize such information in the course of any business carried on by him or it;

  (ii) to process, keep, transfer or disclose any such information or records in and to any country as Citibank or such person considers 
appropriate; 

  (iii) to use such information or records for the purpose of (a) considering my/our Application; (b) administering the services provided to 
me/us; (c) promoting and providing services or other products made available by any Citibank’s Group; (d) conducting credit checks; 
and (e) any other purpose relating to the aforesaid;

  (iv) to transfer my/our personal and financial data to Citibank’s business associates and partners for the offering of credit card facility or 
other financial services in case my/our Loan Application is rejected. 

 10.2 I/We understand and agree that (a) Citibank may require my/ our income or asset proof (e.g. copies of bank statements, saving passbook, 
current time deposit certificate) as supporting documents for this Application, and/or (b) if I/We have made any representation of property 
ownership in this Application, Citibank may obtain Land Records from the Land Registry to verify my/our property ownership without 
further notice if I/we have not provided sufficient supporting documents for Citibank to assess this Application. I/We agree and accept that 
Citibank reserves the right to continue processing this Application even if I/we have not provided any supporting documents for this 
Application, which shall not be regarded as my/our cancellation of this Application.  

 10.3 No delay or indulgence on the part of Citibank (or its assignee or transferee) in exercising any rights hereunder or otherwise shall operate 
as a waiver or in any way prejudice any of its rights. 

 10.4 Citibank hereby reserves the right to amend at any time any of the Terms and Conditions by giving prior notice to me/us. Amendments will 
take effect on the date stipulated on any notice and any despatch of the notice to me/us containing such amendments will constitute 
sufficient notification to me/us. 

 10.5 Citibank prohibits the usage of unsecured loans for investments into Citibank wealth management products. I/we hereby confirm that if 
the unsecured loan is approved, these loan proceeds will not be used for subscription into Citibank offered wealth management and 
Insurance products. In the event that the loan funds have been used for purposes as prohibited above, you shall be entitled to do all acts 
and things you deem necessary to comply with your policies, including but not limited to liquidating my/our holdings of Investments/ 
Insurance at that time. I/We agree to bear all costs and expenses you incur as a result thereof.

11. Rights of Borrower
 I/We may at any time in accordance with the Personal Data (Privacy) Ordinance (a) check whether Citibank holds data about me/us and have 

access to such data upon paying such fees as may be imposed by Citibank; (b) require Citibank to correct any data relating to me/us which is 
inaccurate; (c) ascertain Citibank's policies and practices in relation to personal data; (d) request Citibank to inform me/us the items of data which 
are routinely disclosed to a credit reference agency and in the event of default to a debt collection agency; and (e) request Citibank to provide 
me/us with further information to enable the making of an access and correction request to the relevant credit reference agency or debt collection 
agency.

12. Miscellaneous 
 12.1 I/We hereby confirm that this loan application is not referred by a third party.
 12.2 The agreement between Citibank and me/us in respect of the Loan shall not be discharged nor shall its validity be affected by any change 

in structure, incapacity or legal limitation of the following:
  i.  Citibank;
  ii. the signatories to any document in relation to the Loan; or
  iii. any persons/firms whose liability is covered herein. 
 12.3 Citibank may at any time transfer, assign, delegate or sub-contract any or all of its rights or obligations in connection with the Loan and/or 

any guarantee or security for the Loan to any person without prior notice to me/us. 
 12.4 I/We shall indemnify Citibank against all claims, demands, costs, losses and expenses suffered or incurred by Citibank in relation to 

Citibank acting on any written, verbal, telephone, facsimile or electronic instructions or confirmations given by any person whom Citibank 
believes in good faith to be me/us or to have authority to give such instructions or confirmations on my/our behalf, regardless of the 
prevailing circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clarity 
in the giving, receipt or contents of such instructions/confirmations. 

 12.5 All notices, statements or correspondence sent by Citibank may be sent by regular mail to the usual or last known address of me/us, and 
will be deemed to have been duly served 2 days after the date of posting if mailed to an address in Hong Kong, or 7 days after posting if 
mailed to an address outside Hong Kong. 

 12.6 I/We hereby declare that I/we have been advised to seek independent legal advice on these “Terms and Conditions for Citibank Personal 
Loan”. I/We hereby further declare that I/we fully understand the contents of these Terms and Conditions.

 12.7 Unless the context otherwise requires, all expressions herein in the singular will include the plural and vice versa and all expressions in the 
masculine gender will include the feminine and/or the neuter gender where applicable. Headings are for reference only and will not affect 
construction of these Terms and Conditions.

 12.8 These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration 
Region of the People's Republic of China ( “HKSAR”) and I/we hereby submit to the non-exclusive jurisdiction of the courts of the HKSAR. 

 12.9 Where the Loan is granted to more than one borrower:
  i.    the liability of each of us is joint and several; 
  ii.   each of us shall be bound by these Terms and Conditions even though any of the others intended to be bound is not; 
  iii.  Citibank is entitled to deal separately with any of us on any matter (including, without limitation, discharging the liability of any of us to 

any extent) without affecting the liability of any of the others; 
  iv. none of us is entitled to the rights or remedies of a surety as regards the liability of any of the others; and 
  v.  any communications between Citibank and us shall be effective on Citibank only if given by each of us and effective on us if given by 

Citibank to any of us. 
 12.10 For the purposes of these Terms and Conditions, “business day” means a day (other than a Saturday, Sunday or public holiday) on which 

banks are open for general business in Hong Kong, and if on that day a payment in or a purchase of a currency is to be made, a day on which 
the principal financial centre of the country of that currency is open for business. 

 12.11 If there is any difference between the English version of these Terms and Conditions and the Chinese version, the English version will 
prevail.

 12.12 Nothing in this agreement, document, terms or conditions, whether expressed or implied, is intended to, or will, confer on any person any 
benefit or any right to enforce any term which such person would not have but for the Contracts (Rights of Third Parties) Ordinance 
(Cap.623 of the Laws of Hong Kong).

 12.13 I/We agree to Citibank recording the telephone coversations between Citibank and me/us.
 12.14 Disclosure regarding BDAI
  “BDAI” refers to big data analytics and artificial intelligence applications, and generally involves quantitative method, system or approach 

that emulates human intelligence via computer programs to make estimates, predictions, recommendations or decisions in manners that 
go beyond classical statistical, mathematical, econometric or financial approaches in order to achieve automation and gain analytics 
insights of large volumes of structured and unstructured data created by the preservation and logging of activity from people, tools and 
machines, including without limitation data from social media, internet-enabled devices, machines, video and voice recordings. Machine 
learning, Multiple-Tree-based methods, natural language processing, Neural Network, biometric authentication technology, internet 
cookies, web logs are examples of BDAI. 

  BDAI may be used by the Bank in relation to personal data and non-personal data. Use of BDAI by the Bank in relation to personal data is 
governed by the Bank’s Policy Statement relating to Personal Data (Privacy) Ordinance (“Policy Statement”).

  In addition, the Bank may by itself, or via its service providers, use BDAI for:
  (a) performing statistical, trend, market, behaviour, usage pattern, customer segment and pricing analysis;
  (b) performing credit, anti-money laundering, fraud prevention and other risk assessments; 
  (c) planning, research and developments, designing services or products, improving customer experience; 
  (d) predicative modelling; and
  (e) any other purposes relating thereto. 
  The Bank has in place robust policies and procedures to ensure the security and integrity of data and the use of BDAI is fair and in 

accordance with applicable laws and regulations.

  Disclosure regarding Citi Derived Data
  “Citi Derived Data” refers to aggregated and anonymized information or data collected, generated and/or derived by the Bank relating to its 

customers by way of BDAI or otherwise, but excludes any personal information or data from which the identity of the individual can be 
directly or indirectly ascertained.    

  The Bank shall be free to use Citi Derived Data without restriction.  Without limiting the foregoing right of the Bank, Citi Derived Data in the 
form of research, trend or market analysis or reports may be transferred to its group companies, and other third parties by it or its group 
company, with or without remuneration, if and to the extent such transfer is permissible under applicable laws and regulations.

 12.15 All of your Citibank credit cards usages including spending, bills payment by auto-pay, etc., will be suspended for 7 working days starting 
from the approval date of loan . Please use other means to settle the usual bills payment by auto-pay during the period, if any.

 12.16 The Multiple Credit Reference Agencies Model (“MCRA Model”) enables credit providers (such as Citibank) to share and use consumer 
credit data through more than one credit reference agencies (“CRAs”), with all consumer credit data transmitted through or stored in the 
centralized database of the credit reference platform (“CRP”).  I/We understand, acknowledge and agree that Citibank is not operator of 
the CRP and shall not be liable for any loss or damage arising from the use of CRP and/or services provided by any CRAs, including without 
limitation: 

  (i) any delay, unavailability, disruption, failure, error, inaccuracy, loss, misuse or compromise of data caused by CRP operations or use of 
CRP by any person or party, or 

  (ii) any breach of obligation, fraud, wilful default or negligence by any CRAs, any other credit providers, or any owners, operators, service 
providers or other participants of the MCRA Model or CRP.  I/We also agree and accept that owners and operators of the CRP shall not 
be liable for any loss or damage arising from any use of the CRP by any person or party. 

13. 7-day Cooling-off
 13.1 Subject to Citibank’s final approval and my/our performance of Clause 13.2, Citibank may waive the applicable early repayment fee (the 

“Waiver”) if I/we early repay the Loan in full within 7 calendar days after the Loan disbursement date as stated in the Approval Letter (the 
“Exercise Period”).

 13.2 To be eligible for the Waiver, I/we must:
  a.  Make the request for early repayment of the Loan in full within the Exercise Period by calling CitiPhone Banking Hotline or through the 

Citi Mobile® App (Click on “Help” then “Messaging service”);  AND
  b.  Repay the Loan in full at any of the Citibank branches within the Exercise Period.
 13.3 The Waiver applies to early repayment fee only.  Any other charges, fees or interests charged for or in relation to the Loan will not be 

refunded.
 13.4 No Waiver will be offered after expiry of the Exercise Period.  Standard interests, fees and charges (including without limitation the early 

repayment fee) will apply to the Loan starting from the date of Loan disbursement.  
 13.5 For top-up Loan, the Waiver applies only to the top-up portion of the existing Loan.  Citibank reserves the right to charge early repayment 

fee on the outstanding principal amount of the existing Loan net of the top-up portion.
 13.6 I/We understand and agree that I/we will not be entitled to the Welcome Offer (as defined in the “Terms and Conditions of Welcome Offer”) 

if I/we early repay the Loan in full within the Exercise Period.

www.citibank.com.hk.



Terms and Conditions for Citibank Personal Loan
(Effective as of June 1, 2025)

In consideration of Citibank (Hong Kong) Limited (“Citibank”) agreeing to grant and/or granting a loan (the “Loan”) to me/us upon such terms as 
confirmed in a Personal Loan Approval Letter (the “Approval Letter”) to be sent by Citibank to me/us and on the basis of the information as contained 
in the Personal Loan Application Form (the “Application”). I/We hereby agree as follows:

1. Borrower’s information 
 I/We understand that Citibank grants or continues to grant the Loan to me/us on the basis that the information provided by me/us is and will 

remain true and  correct. I/We will inform Citibank immediately in writing upon any change of such information including but not limited to 
employment, business or residential  address, permanent residence, telephone number or change of status that may arise from any of my/our 
relatives becoming a director or an employee of Citibank.

2. Observance of Terms and Conditions
 I/We shall observe these Terms and Conditions as well as the conditions and terms contained in the Application and the Approval Letter. In 

addition, I/we shall be governed by Citibank’s “Terms and Conditions for Accounts and Services”. The provisions in these Terms & Conditions for 
Citibank Personal Loan (“these Terms and Conditions”) shall prevail over the provisions in the “Terms and Conditions for Accounts and Services” 
to the extent of any inconsistency between them. I/We agree that the Policy Statement relating to the Personal Data (Privacy) Ordinance of 
Citibank from time to time in force shall in all respects apply in relation to the Application and the Loan and any matter arising therefrom or 
incidental thereto. Further, if I am/we are a foreign national(s)/resident(s) and where a data privacy circular applicable to my/our country of 
nationality/residency has been prepared by Citibank (whether now or in the future) to address applicable data privacy requirements, I/we 
acknowledge that I/we agree to the terms of such data privacy circular as set out in “Privacy at Citi” section in Citibank Online which may be 
updated by Citibank from time to time.

3. Loan Disbursement 
 The approved Loan amount will be disbursed to an account stated in the Application held by me/us in Hong Kong only. Loan disbursement to 

me/us may be  made by any other means as Citibank may from time to time stipulate. I/we acknowledge and understand that the account bank of 
the Loan disbursement  bank account may charge me/us for service fee or other fees in relation to the deposit of the approved loan amount into 
the Loan disbursement bank account  and Citibank shall not be responsible for such fees.

4. Payments 
 4.1 Repayment of the Loan is by way of equal monthly installments, each of which is calculated by adding up 
  (a) the principal amount of the Loan and 
  (b) interest for the Loan tenor, and dividing the resultant sum by the number of months in the Loan tenor. The monthly repayment amounts 

are rounded up to the nearest integer.
 4.2 Each installment amount or the number of installments may be increased by Citibank to account for any late or overdue interest or 

installment payment.
 4.3 I/We agree that I/we shall settle this repayment by Autopay. Each installment amount is made via my/our named repayment account in the 

Application.  Payments to Citibank may be made by such other means as Citibank may from time to time stipulate. e-Cheque deposits 
through e-Cheque Drop Box Service provided by Hong Kong Interbank Clearing Limited will be governed by the applicable terms and 
conditions, a copy of which is available at 

 4.4 I/We authorize my/our bank named in the Application to effect transfer from my/our account to Citibank’s account in accordance with such 
instruction as  my/our bank may receive from Citibank for respective amount equivalent to the monthly installment amount. I/We agree that 
I/we shall not be obliged to  ascertain whether or not notice of such transfer has been given to me/us. I/we accept full responsibility for any 
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of such transfer(s). I/We confirm that my/our 
signature(s) on my/our supporting documents is/are the same as that for the operation of my/our account to be debited for the transfer. 
I/We agree that should there be insufficient funds in my/our account to meet any transfer authorized in the Application, the bank shall be 
entitled, at its discretion, not to effect such transfer in which event the bank may make the usual service charge to be paid by me/us. I/We 
agree to notify Citibank of any change of repayment account or cancellation of payment method. I/We agree that any notice of cancellation 
or variation of this Autopay authorization which I/we give to my/our bank shall be given at least seven business days prior to the date on 
which such cancellation or variation is to take effect and at the same time such notice shall be given to Citibank. I/We further authorize 
Citibank to instruct my/our bank to debit any late charge, outstanding repayment and/ or any related expenses incurred in connection with 
the Loan from my/our account through Autopay.

 4.5 Notwithstanding the foregoing arrangement, Citibank reserves its overriding right to modify and/or cancel the Loan at any time at its 
discretion without prior notice to me/us.  I/We further agree that the Loan is repayable on demand by Citibank.  Upon notice or demand by 
Citibank at any time, or if I/we fail to comply with the terms in relation to the Loan, I/we agree that:-

  (a) All or part of the Loan may be terminated and my/our liabilities to Citibank, whether primary, collateral, several, joint, present, future or 
contingent, shall forthwith become due and payable, without demand or notice; and/or (b) Citibank may, without any liability to me/us, take 
all actions as you may deem fit to settle my/our outstanding amounts, and accordingly I/we hereby irrevocably authorise Citibank to act on 
my/our behalf.  Citibank is entitled to use its own discretion and act in good faith in all aspects accordingly.(c) I/we shall be liable to pay in 
full such outstanding amounts; and (d) I/we shall fully indemnify Citibank against all liabilities and obligations incurred by Citibank in 
connection with the granting of the Loan by Citibank.

 4.6 Payments will only be deemed to be received by Citibank and credited to the Loan account when received in good and clean funds and if in 
foreign currency, after conversion by Citibank into Hong Kong dollars in accordance with its normal practice, and without any set-off, claim, 
condition, restriction, deduction or withholding whatsoever. 

 4.7 Payments and credits will be applied by Citibank in the following order, firstly, legal and collection fees, interest, late charges on overdue 
amount and lastly, the outstanding monthly installments; or in any other order as Citibank may from time to time consider appropriate 
without prior reference to me/us. 

 4.8 Citibank’s records, statements, advice, notices and certificates on the amount due or owing, terms of the Loan and its repayment, interest, 
late charge and other fees, costs and expenses shall be conclusive and binding on me/us except Citibank may at its absolute discretion 
correct any entries mistakenly or erroneously made by it.

 4.9 Without prejudice to any other provisions in these Terms and Conditions, if I/we should be absent from Hong Kong for some time, 
arrangements to settle the monthly installment should be made prior to my/our departure. 

 4.10 I/We understand that I/we should inform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of 
repayment. 

 4.11 Early full repayment of the Loan is permitted subject to my/our payment of any interest and other charges accrued up to the due date of the 
next monthly installment payment following Citibank's receipt of the notice for early full repayment from me/us. In addition, an early 
repayment fee based on a rate on the outstanding principal amount as set out in the Approval Letter will be payable by me/us for early full 
repayment of the Loan. Partial repayment of the Loan is not permitted. 

 4.12 I/We agree that should the payer bank account to be debited for Direct Debit Authorization for Loan repayment is not a current or savings 
account, Citibank reserves the right to reject such authorization or variation of such authorization.  

5. Handling Fee 
 No handling fee will be charged.

6. Interest Charges and Expenses 
 6.1 Interest on the entire principal amount of the Loan will be calculated based on an agreed rate for the Loan tenor as set out in the Approval 

Letter. Citibank shall have the right at its discretion to apportion any installment payment between interest and principal in such manner as 
it shall desire. 

 6.2 Upon default in repayment of a part or all of any monthly installment, a late charge at the rate of 3% per month shall be charged on the entire 
amount of the monthly installment from the repayment date until full payment is received. The late charge will be calculated and accrued on 
a monthly basis. The late charge amounts are rounded up to the nearest integer.

 6.3 I/We will fully indemnify Citibank on demand of all legal fees and other costs and expenses of reasonable amount and reasonably incurred 
by Citibank in enforcing its rights in connection with the Loan and/or any guarantee or security for the Loan.

 6.4 Citibank may from time to time at its absolute discretion vary the rate, method of calculation and payment of any late charge and other fees, 
costs, and  expenses by giving prior notice to me/us. 

 6.5 Citibank may employ third party agents to collect overdue amounts owed by me/us.  I/We will fully indemnify Citibank for all legal fees on a 
full indemnity  basis. I/We will also indemnify Citibank for all other costs and expenses (including fees of debt collection agencies) 
reasonably incurred by Citibank in recovering all overdue amounts up to a maximum of 30% of the outstanding amount.

7. Other Charges 
 7.1 I/We understand that request for change of repayment date after the Loan amount is disbursed to me/us will be subject to a charge of 

HK$100 and the request is subject to acceptance by Citibank at its own discretion. 
 7.2 I/We understand that request for any loan documents copy will be subject to a charge at HK$50 per copy. 
 7.3 I/We understand that request for access of personal data will be subject to a minimum charge of HK$200 per request or at other charges 

as notified by you from time to time. 
 7.4 Citibank may from time to time at its absolute discretion vary the rate of any charges and other fees by giving prior notice to me/us. 

8. Event of Default 
 Without prejudice to any other rights or any remedies to Citibank herein or at law, all monthly installments payable by me/us shall become 

immediately due and payable and my/our other obligations and liabilities to Citibank, actual or contingent, shall also become immediately due 
and payable (without demand or notice) upon: 

 i.  my/our failure to perform and observe any of the provisions herein or any other terms or conditions contained in the Application or the 
Approval Letter;

 ii. the filing of a Petition in Bankruptcy by or against me/us;
 iii. the application by any person for the appointment of a receiver to take control of, or for a Writ of Attachment against any of, my/our 

property;
 iv.  the application by me/us or any other person for an interim order for making a debtor’s proposal for voluntary arrangements;
 v.  the death, failure in business of, or commission of any act of bankruptcy by me/us; or

 vi. my/our failure or in Citibank's opinion, it is likely that I/we would fail to perform, observe or settle my/our obligations and liabilities under 
any other arrangements with Citibank or its subsidiaries or affiliates. 

9. Security 
 9.1 In addition to any general lien or similar right at law, Citibank may, at any time and without prior notice, set off or transfer any sum(s) 

standing to the credit of my/our account(s) with Citibank or Citibank, N.A., Hong Kong of whatever description and in whatever currency 
and whether held singly or jointly with others in or towards satisfaction of my/our liabilities to Citibank in connection with the Loan. Insofar 
as any of my/our liabilities to Citibank are contingent or future, Citibank's liability to make payment of any sums standing to the credit of any 
of my/our accounts shall to the extent necessary to cover such liabilities, be suspended until the happening of the contingency or future 
event. 

 9.2 I/We shall upon demand provide Citibank with cash or other forms of security or collateral which are (in Citibank's opinion) sufficient in 
value and amount and otherwise acceptable to Citibank to secure or further secure my/our liability in connection with the Loan. 

 9.3 I/We authorize Citibank to provide to any person who will provide any guarantee, security or collateral to Citibank to secure or further 
secure my/our liability in connection with the Loan the following documents:

  i.    a copy or summary of the Approval Letter;
  ii.   a copy of any formal demand for overdue payment that is sent to me/us after I/we have failed to settle the overdue amount following 

customary reminder; and
  iii.  upon request by that person, a copy of the latest statement of the Loan account provided to me/us (if any). 

10. Rights of Citibank 

 10.1 I/We hereby authorize Citibank and any person who has obtained any of my/our personal and account information or records from Citibank: 
  (i) to disclose any of such information or records to or obtain the same from (a) any office/branch of Citibank’s Group or any of its 

subsidiaries, affiliated or associated companies or related entities from time to time inside or outside Hong Kong; (b) any participant, 
proposed participant or sub-participant in, or transferee, assignee or successor of any of Citibank's rights in relation to me/us and/or 
the Loan; (c) any financial institutions, card issuing companies, credit reference agencies, debt collection agencies, agents or 
contractors; (d) any other person who has established or proposes to establish any business relationship with Citibank or recipient of 
the data, and any such person or entity may utilize such information in the course of any business carried on by him or it;

  (ii) to process, keep, transfer or disclose any such information or records in and to any country as Citibank or such person considers 
appropriate; 

  (iii) to use such information or records for the purpose of (a) considering my/our Application; (b) administering the services provided to 
me/us; (c) promoting and providing services or other products made available by any Citibank’s Group; (d) conducting credit checks; 
and (e) any other purpose relating to the aforesaid;

  (iv) to transfer my/our personal and financial data to Citibank’s business associates and partners for the offering of credit card facility or 
other financial services in case my/our Loan Application is rejected. 

 10.2 I/We understand and agree that (a) Citibank may require my/ our income or asset proof (e.g. copies of bank statements, saving passbook, 
current time deposit certificate) as supporting documents for this Application, and/or (b) if I/We have made any representation of property 
ownership in this Application, Citibank may obtain Land Records from the Land Registry to verify my/our property ownership without 
further notice if I/we have not provided sufficient supporting documents for Citibank to assess this Application. I/We agree and accept that 
Citibank reserves the right to continue processing this Application even if I/we have not provided any supporting documents for this 
Application, which shall not be regarded as my/our cancellation of this Application.  

 10.3 No delay or indulgence on the part of Citibank (or its assignee or transferee) in exercising any rights hereunder or otherwise shall operate 
as a waiver or in any way prejudice any of its rights. 

 10.4 Citibank hereby reserves the right to amend at any time any of the Terms and Conditions by giving prior notice to me/us. Amendments will 
take effect on the date stipulated on any notice and any despatch of the notice to me/us containing such amendments will constitute 
sufficient notification to me/us. 

 10.5 Citibank prohibits the usage of unsecured loans for investments into Citibank wealth management products. I/we hereby confirm that if 
the unsecured loan is approved, these loan proceeds will not be used for subscription into Citibank offered wealth management and 
Insurance products. In the event that the loan funds have been used for purposes as prohibited above, you shall be entitled to do all acts 
and things you deem necessary to comply with your policies, including but not limited to liquidating my/our holdings of Investments/ 
Insurance at that time. I/We agree to bear all costs and expenses you incur as a result thereof.

11. Rights of Borrower
 I/We may at any time in accordance with the Personal Data (Privacy) Ordinance (a) check whether Citibank holds data about me/us and have 

access to such data upon paying such fees as may be imposed by Citibank; (b) require Citibank to correct any data relating to me/us which is 
inaccurate; (c) ascertain Citibank's policies and practices in relation to personal data; (d) request Citibank to inform me/us the items of data which 
are routinely disclosed to a credit reference agency and in the event of default to a debt collection agency; and (e) request Citibank to provide 
me/us with further information to enable the making of an access and correction request to the relevant credit reference agency or debt collection 
agency.

12. Miscellaneous 
 12.1 I/We hereby confirm that this loan application is not referred by a third party.
 12.2 The agreement between Citibank and me/us in respect of the Loan shall not be discharged nor shall its validity be affected by any change 

in structure, incapacity or legal limitation of the following:
  i.  Citibank;
  ii. the signatories to any document in relation to the Loan; or
  iii. any persons/firms whose liability is covered herein. 
 12.3 Citibank may at any time transfer, assign, delegate or sub-contract any or all of its rights or obligations in connection with the Loan and/or 

any guarantee or security for the Loan to any person without prior notice to me/us. 
 12.4 I/We shall indemnify Citibank against all claims, demands, costs, losses and expenses suffered or incurred by Citibank in relation to 

Citibank acting on any written, verbal, telephone, facsimile or electronic instructions or confirmations given by any person whom Citibank 
believes in good faith to be me/us or to have authority to give such instructions or confirmations on my/our behalf, regardless of the 
prevailing circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clarity 
in the giving, receipt or contents of such instructions/confirmations. 

 12.5 All notices, statements or correspondence sent by Citibank may be sent by regular mail to the usual or last known address of me/us, and 
will be deemed to have been duly served 2 days after the date of posting if mailed to an address in Hong Kong, or 7 days after posting if 
mailed to an address outside Hong Kong. 

 12.6 I/We hereby declare that I/we have been advised to seek independent legal advice on these “Terms and Conditions for Citibank Personal 
Loan”. I/We hereby further declare that I/we fully understand the contents of these Terms and Conditions.

 12.7 Unless the context otherwise requires, all expressions herein in the singular will include the plural and vice versa and all expressions in the 
masculine gender will include the feminine and/or the neuter gender where applicable. Headings are for reference only and will not affect 
construction of these Terms and Conditions.

 12.8 These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration 
Region of the People's Republic of China ( “HKSAR”) and I/we hereby submit to the non-exclusive jurisdiction of the courts of the HKSAR. 

 12.9 Where the Loan is granted to more than one borrower:
  i.    the liability of each of us is joint and several; 
  ii.   each of us shall be bound by these Terms and Conditions even though any of the others intended to be bound is not; 
  iii.  Citibank is entitled to deal separately with any of us on any matter (including, without limitation, discharging the liability of any of us to 

any extent) without affecting the liability of any of the others; 
  iv. none of us is entitled to the rights or remedies of a surety as regards the liability of any of the others; and 
  v.  any communications between Citibank and us shall be effective on Citibank only if given by each of us and effective on us if given by 

Citibank to any of us. 
 12.10 For the purposes of these Terms and Conditions, “business day” means a day (other than a Saturday, Sunday or public holiday) on which 

banks are open for general business in Hong Kong, and if on that day a payment in or a purchase of a currency is to be made, a day on which 
the principal financial centre of the country of that currency is open for business. 

 12.11 If there is any difference between the English version of these Terms and Conditions and the Chinese version, the English version will 
prevail.

 12.12 Nothing in this agreement, document, terms or conditions, whether expressed or implied, is intended to, or will, confer on any person any 
benefit or any right to enforce any term which such person would not have but for the Contracts (Rights of Third Parties) Ordinance 
(Cap.623 of the Laws of Hong Kong).

 12.13 I/We agree to Citibank recording the telephone coversations between Citibank and me/us.
 12.14 Disclosure regarding BDAI
  “BDAI” refers to big data analytics and artificial intelligence applications, and generally involves quantitative method, system or approach 

that emulates human intelligence via computer programs to make estimates, predictions, recommendations or decisions in manners that 
go beyond classical statistical, mathematical, econometric or financial approaches in order to achieve automation and gain analytics 
insights of large volumes of structured and unstructured data created by the preservation and logging of activity from people, tools and 
machines, including without limitation data from social media, internet-enabled devices, machines, video and voice recordings. Machine 
learning, Multiple-Tree-based methods, natural language processing, Neural Network, biometric authentication technology, internet 
cookies, web logs are examples of BDAI. 

  BDAI may be used by the Bank in relation to personal data and non-personal data. Use of BDAI by the Bank in relation to personal data is 
governed by the Bank’s Policy Statement relating to Personal Data (Privacy) Ordinance (“Policy Statement”).

  In addition, the Bank may by itself, or via its service providers, use BDAI for:
  (a) performing statistical, trend, market, behaviour, usage pattern, customer segment and pricing analysis;
  (b) performing credit, anti-money laundering, fraud prevention and other risk assessments; 
  (c) planning, research and developments, designing services or products, improving customer experience; 
  (d) predicative modelling; and
  (e) any other purposes relating thereto. 
  The Bank has in place robust policies and procedures to ensure the security and integrity of data and the use of BDAI is fair and in 

accordance with applicable laws and regulations.

  Disclosure regarding Citi Derived Data
  “Citi Derived Data” refers to aggregated and anonymized information or data collected, generated and/or derived by the Bank relating to its 

customers by way of BDAI or otherwise, but excludes any personal information or data from which the identity of the individual can be 
directly or indirectly ascertained.    

  The Bank shall be free to use Citi Derived Data without restriction.  Without limiting the foregoing right of the Bank, Citi Derived Data in the 
form of research, trend or market analysis or reports may be transferred to its group companies, and other third parties by it or its group 
company, with or without remuneration, if and to the extent such transfer is permissible under applicable laws and regulations.

 12.15 All of your Citibank credit cards usages including spending, bills payment by auto-pay, etc., will be suspended for 7 working days starting 
from the approval date of loan . Please use other means to settle the usual bills payment by auto-pay during the period, if any.

 12.16 The Multiple Credit Reference Agencies Model (“MCRA Model”) enables credit providers (such as Citibank) to share and use consumer 
credit data through more than one credit reference agencies (“CRAs”), with all consumer credit data transmitted through or stored in the 
centralized database of the credit reference platform (“CRP”).  I/We understand, acknowledge and agree that Citibank is not operator of 
the CRP and shall not be liable for any loss or damage arising from the use of CRP and/or services provided by any CRAs, including without 
limitation: 

  (i) any delay, unavailability, disruption, failure, error, inaccuracy, loss, misuse or compromise of data caused by CRP operations or use of 
CRP by any person or party, or 

  (ii) any breach of obligation, fraud, wilful default or negligence by any CRAs, any other credit providers, or any owners, operators, service 
providers or other participants of the MCRA Model or CRP.  I/We also agree and accept that owners and operators of the CRP shall not 
be liable for any loss or damage arising from any use of the CRP by any person or party. 

13. 7-day Cooling-off
 13.1 Subject to Citibank’s final approval and my/our performance of Clause 13.2, Citibank may waive the applicable early repayment fee (the 

“Waiver”) if I/we early repay the Loan in full within 7 calendar days after the Loan disbursement date as stated in the Approval Letter (the 
“Exercise Period”).

 13.2 To be eligible for the Waiver, I/we must:
  a.  Make the request for early repayment of the Loan in full within the Exercise Period by calling CitiPhone Banking Hotline or through the 

Citi Mobile® App (Click on “Help” then “Messaging service”);  AND
  b.  Repay the Loan in full at any of the Citibank branches within the Exercise Period.
 13.3 The Waiver applies to early repayment fee only.  Any other charges, fees or interests charged for or in relation to the Loan will not be 

refunded.
 13.4 No Waiver will be offered after expiry of the Exercise Period.  Standard interests, fees and charges (including without limitation the early 

repayment fee) will apply to the Loan starting from the date of Loan disbursement.  
 13.5 For top-up Loan, the Waiver applies only to the top-up portion of the existing Loan.  Citibank reserves the right to charge early repayment 

fee on the outstanding principal amount of the existing Loan net of the top-up portion.
 13.6 I/We understand and agree that I/we will not be entitled to the Welcome Offer (as defined in the “Terms and Conditions of Welcome Offer”) 

if I/we early repay the Loan in full within the Exercise Period.



Terms and Conditions for Citibank Personal Loan
(Effective as of June 1, 2025)

In consideration of Citibank (Hong Kong) Limited (“Citibank”) agreeing to grant and/or granting a loan (the “Loan”) to me/us upon such terms as 
confirmed in a Personal Loan Approval Letter (the “Approval Letter”) to be sent by Citibank to me/us and on the basis of the information as contained 
in the Personal Loan Application Form (the “Application”). I/We hereby agree as follows:

1. Borrower’s information 
 I/We understand that Citibank grants or continues to grant the Loan to me/us on the basis that the information provided by me/us is and will 

remain true and  correct. I/We will inform Citibank immediately in writing upon any change of such information including but not limited to 
employment, business or residential  address, permanent residence, telephone number or change of status that may arise from any of my/our 
relatives becoming a director or an employee of Citibank.

2. Observance of Terms and Conditions
 I/We shall observe these Terms and Conditions as well as the conditions and terms contained in the Application and the Approval Letter. In 

addition, I/we shall be governed by Citibank’s “Terms and Conditions for Accounts and Services”. The provisions in these Terms & Conditions for 
Citibank Personal Loan (“these Terms and Conditions”) shall prevail over the provisions in the “Terms and Conditions for Accounts and Services” 
to the extent of any inconsistency between them. I/We agree that the Policy Statement relating to the Personal Data (Privacy) Ordinance of 
Citibank from time to time in force shall in all respects apply in relation to the Application and the Loan and any matter arising therefrom or 
incidental thereto. Further, if I am/we are a foreign national(s)/resident(s) and where a data privacy circular applicable to my/our country of 
nationality/residency has been prepared by Citibank (whether now or in the future) to address applicable data privacy requirements, I/we 
acknowledge that I/we agree to the terms of such data privacy circular as set out in “Privacy at Citi” section in Citibank Online which may be 
updated by Citibank from time to time.

3. Loan Disbursement 
 The approved Loan amount will be disbursed to an account stated in the Application held by me/us in Hong Kong only. Loan disbursement to 

me/us may be  made by any other means as Citibank may from time to time stipulate. I/we acknowledge and understand that the account bank of 
the Loan disbursement  bank account may charge me/us for service fee or other fees in relation to the deposit of the approved loan amount into 
the Loan disbursement bank account  and Citibank shall not be responsible for such fees.

4. Payments 
 4.1 Repayment of the Loan is by way of equal monthly installments, each of which is calculated by adding up 
  (a) the principal amount of the Loan and 
  (b) interest for the Loan tenor, and dividing the resultant sum by the number of months in the Loan tenor. The monthly repayment amounts 

are rounded up to the nearest integer.
 4.2 Each installment amount or the number of installments may be increased by Citibank to account for any late or overdue interest or 

installment payment.
 4.3 I/We agree that I/we shall settle this repayment by Autopay. Each installment amount is made via my/our named repayment account in the 

Application.  Payments to Citibank may be made by such other means as Citibank may from time to time stipulate. e-Cheque deposits 
through e-Cheque Drop Box Service provided by Hong Kong Interbank Clearing Limited will be governed by the applicable terms and 
conditions, a copy of which is available at 

 4.4 I/We authorize my/our bank named in the Application to effect transfer from my/our account to Citibank’s account in accordance with such 
instruction as  my/our bank may receive from Citibank for respective amount equivalent to the monthly installment amount. I/We agree that 
I/we shall not be obliged to  ascertain whether or not notice of such transfer has been given to me/us. I/we accept full responsibility for any 
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of such transfer(s). I/We confirm that my/our 
signature(s) on my/our supporting documents is/are the same as that for the operation of my/our account to be debited for the transfer. 
I/We agree that should there be insufficient funds in my/our account to meet any transfer authorized in the Application, the bank shall be 
entitled, at its discretion, not to effect such transfer in which event the bank may make the usual service charge to be paid by me/us. I/We 
agree to notify Citibank of any change of repayment account or cancellation of payment method. I/We agree that any notice of cancellation 
or variation of this Autopay authorization which I/we give to my/our bank shall be given at least seven business days prior to the date on 
which such cancellation or variation is to take effect and at the same time such notice shall be given to Citibank. I/We further authorize 
Citibank to instruct my/our bank to debit any late charge, outstanding repayment and/ or any related expenses incurred in connection with 
the Loan from my/our account through Autopay.

 4.5 Notwithstanding the foregoing arrangement, Citibank reserves its overriding right to modify and/or cancel the Loan at any time at its 
discretion without prior notice to me/us.  I/We further agree that the Loan is repayable on demand by Citibank.  Upon notice or demand by 
Citibank at any time, or if I/we fail to comply with the terms in relation to the Loan, I/we agree that:-

  (a) All or part of the Loan may be terminated and my/our liabilities to Citibank, whether primary, collateral, several, joint, present, future or 
contingent, shall forthwith become due and payable, without demand or notice; and/or (b) Citibank may, without any liability to me/us, take 
all actions as you may deem fit to settle my/our outstanding amounts, and accordingly I/we hereby irrevocably authorise Citibank to act on 
my/our behalf.  Citibank is entitled to use its own discretion and act in good faith in all aspects accordingly.(c) I/we shall be liable to pay in 
full such outstanding amounts; and (d) I/we shall fully indemnify Citibank against all liabilities and obligations incurred by Citibank in 
connection with the granting of the Loan by Citibank.

 4.6 Payments will only be deemed to be received by Citibank and credited to the Loan account when received in good and clean funds and if in 
foreign currency, after conversion by Citibank into Hong Kong dollars in accordance with its normal practice, and without any set-off, claim, 
condition, restriction, deduction or withholding whatsoever. 

 4.7 Payments and credits will be applied by Citibank in the following order, firstly, legal and collection fees, interest, late charges on overdue 
amount and lastly, the outstanding monthly installments; or in any other order as Citibank may from time to time consider appropriate 
without prior reference to me/us. 

 4.8 Citibank’s records, statements, advice, notices and certificates on the amount due or owing, terms of the Loan and its repayment, interest, 
late charge and other fees, costs and expenses shall be conclusive and binding on me/us except Citibank may at its absolute discretion 
correct any entries mistakenly or erroneously made by it.

 4.9 Without prejudice to any other provisions in these Terms and Conditions, if I/we should be absent from Hong Kong for some time, 
arrangements to settle the monthly installment should be made prior to my/our departure. 

 4.10 I/We understand that I/we should inform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of 
repayment. 

 4.11 Early full repayment of the Loan is permitted subject to my/our payment of any interest and other charges accrued up to the due date of the 
next monthly installment payment following Citibank's receipt of the notice for early full repayment from me/us. In addition, an early 
repayment fee based on a rate on the outstanding principal amount as set out in the Approval Letter will be payable by me/us for early full 
repayment of the Loan. Partial repayment of the Loan is not permitted. 

 4.12 I/We agree that should the payer bank account to be debited for Direct Debit Authorization for Loan repayment is not a current or savings 
account, Citibank reserves the right to reject such authorization or variation of such authorization.  

5. Handling Fee 
 No handling fee will be charged.

6. Interest Charges and Expenses 
 6.1 Interest on the entire principal amount of the Loan will be calculated based on an agreed rate for the Loan tenor as set out in the Approval 

Letter. Citibank shall have the right at its discretion to apportion any installment payment between interest and principal in such manner as 
it shall desire. 

 6.2 Upon default in repayment of a part or all of any monthly installment, a late charge at the rate of 3% per month shall be charged on the entire 
amount of the monthly installment from the repayment date until full payment is received. The late charge will be calculated and accrued on 
a monthly basis. The late charge amounts are rounded up to the nearest integer.

 6.3 I/We will fully indemnify Citibank on demand of all legal fees and other costs and expenses of reasonable amount and reasonably incurred 
by Citibank in enforcing its rights in connection with the Loan and/or any guarantee or security for the Loan.

 6.4 Citibank may from time to time at its absolute discretion vary the rate, method of calculation and payment of any late charge and other fees, 
costs, and  expenses by giving prior notice to me/us. 

 6.5 Citibank may employ third party agents to collect overdue amounts owed by me/us.  I/We will fully indemnify Citibank for all legal fees on a 
full indemnity  basis. I/We will also indemnify Citibank for all other costs and expenses (including fees of debt collection agencies) 
reasonably incurred by Citibank in recovering all overdue amounts up to a maximum of 30% of the outstanding amount.

7. Other Charges 
 7.1 I/We understand that request for change of repayment date after the Loan amount is disbursed to me/us will be subject to a charge of 

HK$100 and the request is subject to acceptance by Citibank at its own discretion. 
 7.2 I/We understand that request for any loan documents copy will be subject to a charge at HK$50 per copy. 
 7.3 I/We understand that request for access of personal data will be subject to a minimum charge of HK$200 per request or at other charges 

as notified by you from time to time. 
 7.4 Citibank may from time to time at its absolute discretion vary the rate of any charges and other fees by giving prior notice to me/us. 

8. Event of Default 
 Without prejudice to any other rights or any remedies to Citibank herein or at law, all monthly installments payable by me/us shall become 

immediately due and payable and my/our other obligations and liabilities to Citibank, actual or contingent, shall also become immediately due 
and payable (without demand or notice) upon: 

 i.  my/our failure to perform and observe any of the provisions herein or any other terms or conditions contained in the Application or the 
Approval Letter;

 ii. the filing of a Petition in Bankruptcy by or against me/us;
 iii. the application by any person for the appointment of a receiver to take control of, or for a Writ of Attachment against any of, my/our 

property;
 iv.  the application by me/us or any other person for an interim order for making a debtor’s proposal for voluntary arrangements;
 v.  the death, failure in business of, or commission of any act of bankruptcy by me/us; or

 vi. my/our failure or in Citibank's opinion, it is likely that I/we would fail to perform, observe or settle my/our obligations and liabilities under 
any other arrangements with Citibank or its subsidiaries or affiliates. 

9. Security 
 9.1 In addition to any general lien or similar right at law, Citibank may, at any time and without prior notice, set off or transfer any sum(s) 

standing to the credit of my/our account(s) with Citibank or Citibank, N.A., Hong Kong of whatever description and in whatever currency 
and whether held singly or jointly with others in or towards satisfaction of my/our liabilities to Citibank in connection with the Loan. Insofar 
as any of my/our liabilities to Citibank are contingent or future, Citibank's liability to make payment of any sums standing to the credit of any 
of my/our accounts shall to the extent necessary to cover such liabilities, be suspended until the happening of the contingency or future 
event. 

 9.2 I/We shall upon demand provide Citibank with cash or other forms of security or collateral which are (in Citibank's opinion) sufficient in 
value and amount and otherwise acceptable to Citibank to secure or further secure my/our liability in connection with the Loan. 

 9.3 I/We authorize Citibank to provide to any person who will provide any guarantee, security or collateral to Citibank to secure or further 
secure my/our liability in connection with the Loan the following documents:

  i.    a copy or summary of the Approval Letter;
  ii.   a copy of any formal demand for overdue payment that is sent to me/us after I/we have failed to settle the overdue amount following 

customary reminder; and
  iii.  upon request by that person, a copy of the latest statement of the Loan account provided to me/us (if any). 

10. Rights of Citibank 

 10.1 I/We hereby authorize Citibank and any person who has obtained any of my/our personal and account information or records from Citibank: 
  (i) to disclose any of such information or records to or obtain the same from (a) any office/branch of Citibank’s Group or any of its 

subsidiaries, affiliated or associated companies or related entities from time to time inside or outside Hong Kong; (b) any participant, 
proposed participant or sub-participant in, or transferee, assignee or successor of any of Citibank's rights in relation to me/us and/or 
the Loan; (c) any financial institutions, card issuing companies, credit reference agencies, debt collection agencies, agents or 
contractors; (d) any other person who has established or proposes to establish any business relationship with Citibank or recipient of 
the data, and any such person or entity may utilize such information in the course of any business carried on by him or it;

  (ii) to process, keep, transfer or disclose any such information or records in and to any country as Citibank or such person considers 
appropriate; 

  (iii) to use such information or records for the purpose of (a) considering my/our Application; (b) administering the services provided to 
me/us; (c) promoting and providing services or other products made available by any Citibank’s Group; (d) conducting credit checks; 
and (e) any other purpose relating to the aforesaid;

  (iv) to transfer my/our personal and financial data to Citibank’s business associates and partners for the offering of credit card facility or 
other financial services in case my/our Loan Application is rejected. 

 10.2 I/We understand and agree that (a) Citibank may require my/ our income or asset proof (e.g. copies of bank statements, saving passbook, 
current time deposit certificate) as supporting documents for this Application, and/or (b) if I/We have made any representation of property 
ownership in this Application, Citibank may obtain Land Records from the Land Registry to verify my/our property ownership without 
further notice if I/we have not provided sufficient supporting documents for Citibank to assess this Application. I/We agree and accept that 
Citibank reserves the right to continue processing this Application even if I/we have not provided any supporting documents for this 
Application, which shall not be regarded as my/our cancellation of this Application.  

 10.3 No delay or indulgence on the part of Citibank (or its assignee or transferee) in exercising any rights hereunder or otherwise shall operate 
as a waiver or in any way prejudice any of its rights. 

 10.4 Citibank hereby reserves the right to amend at any time any of the Terms and Conditions by giving prior notice to me/us. Amendments will 
take effect on the date stipulated on any notice and any despatch of the notice to me/us containing such amendments will constitute 
sufficient notification to me/us. 

 10.5 Citibank prohibits the usage of unsecured loans for investments into Citibank wealth management products. I/we hereby confirm that if 
the unsecured loan is approved, these loan proceeds will not be used for subscription into Citibank offered wealth management and 
Insurance products. In the event that the loan funds have been used for purposes as prohibited above, you shall be entitled to do all acts 
and things you deem necessary to comply with your policies, including but not limited to liquidating my/our holdings of Investments/ 
Insurance at that time. I/We agree to bear all costs and expenses you incur as a result thereof.

11. Rights of Borrower
 I/We may at any time in accordance with the Personal Data (Privacy) Ordinance (a) check whether Citibank holds data about me/us and have 

access to such data upon paying such fees as may be imposed by Citibank; (b) require Citibank to correct any data relating to me/us which is 
inaccurate; (c) ascertain Citibank's policies and practices in relation to personal data; (d) request Citibank to inform me/us the items of data which 
are routinely disclosed to a credit reference agency and in the event of default to a debt collection agency; and (e) request Citibank to provide 
me/us with further information to enable the making of an access and correction request to the relevant credit reference agency or debt collection 
agency.

12. Miscellaneous 
 12.1 I/We hereby confirm that this loan application is not referred by a third party.
 12.2 The agreement between Citibank and me/us in respect of the Loan shall not be discharged nor shall its validity be affected by any change 

in structure, incapacity or legal limitation of the following:
  i.  Citibank;
  ii. the signatories to any document in relation to the Loan; or
  iii. any persons/firms whose liability is covered herein. 
 12.3 Citibank may at any time transfer, assign, delegate or sub-contract any or all of its rights or obligations in connection with the Loan and/or 

any guarantee or security for the Loan to any person without prior notice to me/us. 
 12.4 I/We shall indemnify Citibank against all claims, demands, costs, losses and expenses suffered or incurred by Citibank in relation to 

Citibank acting on any written, verbal, telephone, facsimile or electronic instructions or confirmations given by any person whom Citibank 
believes in good faith to be me/us or to have authority to give such instructions or confirmations on my/our behalf, regardless of the 
prevailing circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clarity 
in the giving, receipt or contents of such instructions/confirmations. 

 12.5 All notices, statements or correspondence sent by Citibank may be sent by regular mail to the usual or last known address of me/us, and 
will be deemed to have been duly served 2 days after the date of posting if mailed to an address in Hong Kong, or 7 days after posting if 
mailed to an address outside Hong Kong. 

 12.6 I/We hereby declare that I/we have been advised to seek independent legal advice on these “Terms and Conditions for Citibank Personal 
Loan”. I/We hereby further declare that I/we fully understand the contents of these Terms and Conditions.

 12.7 Unless the context otherwise requires, all expressions herein in the singular will include the plural and vice versa and all expressions in the 
masculine gender will include the feminine and/or the neuter gender where applicable. Headings are for reference only and will not affect 
construction of these Terms and Conditions.

 12.8 These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration 
Region of the People's Republic of China ( “HKSAR”) and I/we hereby submit to the non-exclusive jurisdiction of the courts of the HKSAR. 

 12.9 Where the Loan is granted to more than one borrower:
  i.    the liability of each of us is joint and several; 
  ii.   each of us shall be bound by these Terms and Conditions even though any of the others intended to be bound is not; 
  iii.  Citibank is entitled to deal separately with any of us on any matter (including, without limitation, discharging the liability of any of us to 

any extent) without affecting the liability of any of the others; 
  iv. none of us is entitled to the rights or remedies of a surety as regards the liability of any of the others; and 
  v.  any communications between Citibank and us shall be effective on Citibank only if given by each of us and effective on us if given by 

Citibank to any of us. 
 12.10 For the purposes of these Terms and Conditions, “business day” means a day (other than a Saturday, Sunday or public holiday) on which 

banks are open for general business in Hong Kong, and if on that day a payment in or a purchase of a currency is to be made, a day on which 
the principal financial centre of the country of that currency is open for business. 

 12.11 If there is any difference between the English version of these Terms and Conditions and the Chinese version, the English version will 
prevail.

 12.12 Nothing in this agreement, document, terms or conditions, whether expressed or implied, is intended to, or will, confer on any person any 
benefit or any right to enforce any term which such person would not have but for the Contracts (Rights of Third Parties) Ordinance 
(Cap.623 of the Laws of Hong Kong).

 12.13 I/We agree to Citibank recording the telephone coversations between Citibank and me/us.
 12.14 Disclosure regarding BDAI
  “BDAI” refers to big data analytics and artificial intelligence applications, and generally involves quantitative method, system or approach 

that emulates human intelligence via computer programs to make estimates, predictions, recommendations or decisions in manners that 
go beyond classical statistical, mathematical, econometric or financial approaches in order to achieve automation and gain analytics 
insights of large volumes of structured and unstructured data created by the preservation and logging of activity from people, tools and 
machines, including without limitation data from social media, internet-enabled devices, machines, video and voice recordings. Machine 
learning, Multiple-Tree-based methods, natural language processing, Neural Network, biometric authentication technology, internet 
cookies, web logs are examples of BDAI. 

  BDAI may be used by the Bank in relation to personal data and non-personal data. Use of BDAI by the Bank in relation to personal data is 
governed by the Bank’s Policy Statement relating to Personal Data (Privacy) Ordinance (“Policy Statement”).

  In addition, the Bank may by itself, or via its service providers, use BDAI for:
  (a) performing statistical, trend, market, behaviour, usage pattern, customer segment and pricing analysis;
  (b) performing credit, anti-money laundering, fraud prevention and other risk assessments; 
  (c) planning, research and developments, designing services or products, improving customer experience; 
  (d) predicative modelling; and
  (e) any other purposes relating thereto. 
  The Bank has in place robust policies and procedures to ensure the security and integrity of data and the use of BDAI is fair and in 

accordance with applicable laws and regulations.

  Disclosure regarding Citi Derived Data
  “Citi Derived Data” refers to aggregated and anonymized information or data collected, generated and/or derived by the Bank relating to its 

customers by way of BDAI or otherwise, but excludes any personal information or data from which the identity of the individual can be 
directly or indirectly ascertained.    

  The Bank shall be free to use Citi Derived Data without restriction.  Without limiting the foregoing right of the Bank, Citi Derived Data in the 
form of research, trend or market analysis or reports may be transferred to its group companies, and other third parties by it or its group 
company, with or without remuneration, if and to the extent such transfer is permissible under applicable laws and regulations.

 12.15 All of your Citibank credit cards usages including spending, bills payment by auto-pay, etc., will be suspended for 7 working days starting 
from the approval date of loan . Please use other means to settle the usual bills payment by auto-pay during the period, if any.

 12.16 The Multiple Credit Reference Agencies Model (“MCRA Model”) enables credit providers (such as Citibank) to share and use consumer 
credit data through more than one credit reference agencies (“CRAs”), with all consumer credit data transmitted through or stored in the 
centralized database of the credit reference platform (“CRP”).  I/We understand, acknowledge and agree that Citibank is not operator of 
the CRP and shall not be liable for any loss or damage arising from the use of CRP and/or services provided by any CRAs, including without 
limitation: 

  (i) any delay, unavailability, disruption, failure, error, inaccuracy, loss, misuse or compromise of data caused by CRP operations or use of 
CRP by any person or party, or 

  (ii) any breach of obligation, fraud, wilful default or negligence by any CRAs, any other credit providers, or any owners, operators, service 
providers or other participants of the MCRA Model or CRP.  I/We also agree and accept that owners and operators of the CRP shall not 
be liable for any loss or damage arising from any use of the CRP by any person or party. 

13. 7-day Cooling-off
 13.1 Subject to Citibank’s final approval and my/our performance of Clause 13.2, Citibank may waive the applicable early repayment fee (the 

“Waiver”) if I/we early repay the Loan in full within 7 calendar days after the Loan disbursement date as stated in the Approval Letter (the 
“Exercise Period”).

 13.2 To be eligible for the Waiver, I/we must:
  a.  Make the request for early repayment of the Loan in full within the Exercise Period by calling CitiPhone Banking Hotline or through the 

Citi Mobile® App (Click on “Help” then “Messaging service”);  AND
  b.  Repay the Loan in full at any of the Citibank branches within the Exercise Period.
 13.3 The Waiver applies to early repayment fee only.  Any other charges, fees or interests charged for or in relation to the Loan will not be 

refunded.
 13.4 No Waiver will be offered after expiry of the Exercise Period.  Standard interests, fees and charges (including without limitation the early 

repayment fee) will apply to the Loan starting from the date of Loan disbursement.  
 13.5 For top-up Loan, the Waiver applies only to the top-up portion of the existing Loan.  Citibank reserves the right to charge early repayment 

fee on the outstanding principal amount of the existing Loan net of the top-up portion.
 13.6 I/We understand and agree that I/we will not be entitled to the Welcome Offer (as defined in the “Terms and Conditions of Welcome Offer”) 

if I/we early repay the Loan in full within the Exercise Period.



Terms and Conditions for Citibank Personal Loan
(Effective as of June 1, 2025)

In consideration of Citibank (Hong Kong) Limited (“Citibank”) agreeing to grant and/or granting a loan (the “Loan”) to me/us upon such terms as 
confirmed in a Personal Loan Approval Letter (the “Approval Letter”) to be sent by Citibank to me/us and on the basis of the information as contained 
in the Personal Loan Application Form (the “Application”). I/We hereby agree as follows:

1. Borrower’s information 
 I/We understand that Citibank grants or continues to grant the Loan to me/us on the basis that the information provided by me/us is and will 

remain true and  correct. I/We will inform Citibank immediately in writing upon any change of such information including but not limited to 
employment, business or residential  address, permanent residence, telephone number or change of status that may arise from any of my/our 
relatives becoming a director or an employee of Citibank.

2. Observance of Terms and Conditions
 I/We shall observe these Terms and Conditions as well as the conditions and terms contained in the Application and the Approval Letter. In 

addition, I/we shall be governed by Citibank’s “Terms and Conditions for Accounts and Services”. The provisions in these Terms & Conditions for 
Citibank Personal Loan (“these Terms and Conditions”) shall prevail over the provisions in the “Terms and Conditions for Accounts and Services” 
to the extent of any inconsistency between them. I/We agree that the Policy Statement relating to the Personal Data (Privacy) Ordinance of 
Citibank from time to time in force shall in all respects apply in relation to the Application and the Loan and any matter arising therefrom or 
incidental thereto. Further, if I am/we are a foreign national(s)/resident(s) and where a data privacy circular applicable to my/our country of 
nationality/residency has been prepared by Citibank (whether now or in the future) to address applicable data privacy requirements, I/we 
acknowledge that I/we agree to the terms of such data privacy circular as set out in “Privacy at Citi” section in Citibank Online which may be 
updated by Citibank from time to time.

3. Loan Disbursement 
 The approved Loan amount will be disbursed to an account stated in the Application held by me/us in Hong Kong only. Loan disbursement to 

me/us may be  made by any other means as Citibank may from time to time stipulate. I/we acknowledge and understand that the account bank of 
the Loan disbursement  bank account may charge me/us for service fee or other fees in relation to the deposit of the approved loan amount into 
the Loan disbursement bank account  and Citibank shall not be responsible for such fees.

4. Payments 
 4.1 Repayment of the Loan is by way of equal monthly installments, each of which is calculated by adding up 
  (a) the principal amount of the Loan and 
  (b) interest for the Loan tenor, and dividing the resultant sum by the number of months in the Loan tenor. The monthly repayment amounts 

are rounded up to the nearest integer.
 4.2 Each installment amount or the number of installments may be increased by Citibank to account for any late or overdue interest or 

installment payment.
 4.3 I/We agree that I/we shall settle this repayment by Autopay. Each installment amount is made via my/our named repayment account in the 

Application.  Payments to Citibank may be made by such other means as Citibank may from time to time stipulate. e-Cheque deposits 
through e-Cheque Drop Box Service provided by Hong Kong Interbank Clearing Limited will be governed by the applicable terms and 
conditions, a copy of which is available at 

 4.4 I/We authorize my/our bank named in the Application to effect transfer from my/our account to Citibank’s account in accordance with such 
instruction as  my/our bank may receive from Citibank for respective amount equivalent to the monthly installment amount. I/We agree that 
I/we shall not be obliged to  ascertain whether or not notice of such transfer has been given to me/us. I/we accept full responsibility for any 
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of such transfer(s). I/We confirm that my/our 
signature(s) on my/our supporting documents is/are the same as that for the operation of my/our account to be debited for the transfer. 
I/We agree that should there be insufficient funds in my/our account to meet any transfer authorized in the Application, the bank shall be 
entitled, at its discretion, not to effect such transfer in which event the bank may make the usual service charge to be paid by me/us. I/We 
agree to notify Citibank of any change of repayment account or cancellation of payment method. I/We agree that any notice of cancellation 
or variation of this Autopay authorization which I/we give to my/our bank shall be given at least seven business days prior to the date on 
which such cancellation or variation is to take effect and at the same time such notice shall be given to Citibank. I/We further authorize 
Citibank to instruct my/our bank to debit any late charge, outstanding repayment and/ or any related expenses incurred in connection with 
the Loan from my/our account through Autopay.

 4.5 Notwithstanding the foregoing arrangement, Citibank reserves its overriding right to modify and/or cancel the Loan at any time at its 
discretion without prior notice to me/us.  I/We further agree that the Loan is repayable on demand by Citibank.  Upon notice or demand by 
Citibank at any time, or if I/we fail to comply with the terms in relation to the Loan, I/we agree that:-

  (a) All or part of the Loan may be terminated and my/our liabilities to Citibank, whether primary, collateral, several, joint, present, future or 
contingent, shall forthwith become due and payable, without demand or notice; and/or (b) Citibank may, without any liability to me/us, take 
all actions as you may deem fit to settle my/our outstanding amounts, and accordingly I/we hereby irrevocably authorise Citibank to act on 
my/our behalf.  Citibank is entitled to use its own discretion and act in good faith in all aspects accordingly.(c) I/we shall be liable to pay in 
full such outstanding amounts; and (d) I/we shall fully indemnify Citibank against all liabilities and obligations incurred by Citibank in 
connection with the granting of the Loan by Citibank.

 4.6 Payments will only be deemed to be received by Citibank and credited to the Loan account when received in good and clean funds and if in 
foreign currency, after conversion by Citibank into Hong Kong dollars in accordance with its normal practice, and without any set-off, claim, 
condition, restriction, deduction or withholding whatsoever. 

 4.7 Payments and credits will be applied by Citibank in the following order, firstly, legal and collection fees, interest, late charges on overdue 
amount and lastly, the outstanding monthly installments; or in any other order as Citibank may from time to time consider appropriate 
without prior reference to me/us. 

 4.8 Citibank’s records, statements, advice, notices and certificates on the amount due or owing, terms of the Loan and its repayment, interest, 
late charge and other fees, costs and expenses shall be conclusive and binding on me/us except Citibank may at its absolute discretion 
correct any entries mistakenly or erroneously made by it.

 4.9 Without prejudice to any other provisions in these Terms and Conditions, if I/we should be absent from Hong Kong for some time, 
arrangements to settle the monthly installment should be made prior to my/our departure. 

 4.10 I/We understand that I/we should inform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of 
repayment. 

 4.11 Early full repayment of the Loan is permitted subject to my/our payment of any interest and other charges accrued up to the due date of the 
next monthly installment payment following Citibank's receipt of the notice for early full repayment from me/us. In addition, an early 
repayment fee based on a rate on the outstanding principal amount as set out in the Approval Letter will be payable by me/us for early full 
repayment of the Loan. Partial repayment of the Loan is not permitted. 

 4.12 I/We agree that should the payer bank account to be debited for Direct Debit Authorization for Loan repayment is not a current or savings 
account, Citibank reserves the right to reject such authorization or variation of such authorization.  

5. Handling Fee 
 No handling fee will be charged.

6. Interest Charges and Expenses 
 6.1 Interest on the entire principal amount of the Loan will be calculated based on an agreed rate for the Loan tenor as set out in the Approval 

Letter. Citibank shall have the right at its discretion to apportion any installment payment between interest and principal in such manner as 
it shall desire. 

 6.2 Upon default in repayment of a part or all of any monthly installment, a late charge at the rate of 3% per month shall be charged on the entire 
amount of the monthly installment from the repayment date until full payment is received. The late charge will be calculated and accrued on 
a monthly basis. The late charge amounts are rounded up to the nearest integer.

 6.3 I/We will fully indemnify Citibank on demand of all legal fees and other costs and expenses of reasonable amount and reasonably incurred 
by Citibank in enforcing its rights in connection with the Loan and/or any guarantee or security for the Loan.

 6.4 Citibank may from time to time at its absolute discretion vary the rate, method of calculation and payment of any late charge and other fees, 
costs, and  expenses by giving prior notice to me/us. 

 6.5 Citibank may employ third party agents to collect overdue amounts owed by me/us.  I/We will fully indemnify Citibank for all legal fees on a 
full indemnity  basis. I/We will also indemnify Citibank for all other costs and expenses (including fees of debt collection agencies) 
reasonably incurred by Citibank in recovering all overdue amounts up to a maximum of 30% of the outstanding amount.

7. Other Charges 
 7.1 I/We understand that request for change of repayment date after the Loan amount is disbursed to me/us will be subject to a charge of 

HK$100 and the request is subject to acceptance by Citibank at its own discretion. 
 7.2 I/We understand that request for any loan documents copy will be subject to a charge at HK$50 per copy. 
 7.3 I/We understand that request for access of personal data will be subject to a minimum charge of HK$200 per request or at other charges 

as notified by you from time to time. 
 7.4 Citibank may from time to time at its absolute discretion vary the rate of any charges and other fees by giving prior notice to me/us. 

8. Event of Default 
 Without prejudice to any other rights or any remedies to Citibank herein or at law, all monthly installments payable by me/us shall become 

immediately due and payable and my/our other obligations and liabilities to Citibank, actual or contingent, shall also become immediately due 
and payable (without demand or notice) upon: 

 i.  my/our failure to perform and observe any of the provisions herein or any other terms or conditions contained in the Application or the 
Approval Letter;

 ii. the filing of a Petition in Bankruptcy by or against me/us;
 iii. the application by any person for the appointment of a receiver to take control of, or for a Writ of Attachment against any of, my/our 

property;
 iv.  the application by me/us or any other person for an interim order for making a debtor’s proposal for voluntary arrangements;
 v.  the death, failure in business of, or commission of any act of bankruptcy by me/us; or

 vi. my/our failure or in Citibank's opinion, it is likely that I/we would fail to perform, observe or settle my/our obligations and liabilities under 
any other arrangements with Citibank or its subsidiaries or affiliates. 

9. Security 
 9.1 In addition to any general lien or similar right at law, Citibank may, at any time and without prior notice, set off or transfer any sum(s) 

standing to the credit of my/our account(s) with Citibank or Citibank, N.A., Hong Kong of whatever description and in whatever currency 
and whether held singly or jointly with others in or towards satisfaction of my/our liabilities to Citibank in connection with the Loan. Insofar 
as any of my/our liabilities to Citibank are contingent or future, Citibank's liability to make payment of any sums standing to the credit of any 
of my/our accounts shall to the extent necessary to cover such liabilities, be suspended until the happening of the contingency or future 
event. 

 9.2 I/We shall upon demand provide Citibank with cash or other forms of security or collateral which are (in Citibank's opinion) sufficient in 
value and amount and otherwise acceptable to Citibank to secure or further secure my/our liability in connection with the Loan. 

 9.3 I/We authorize Citibank to provide to any person who will provide any guarantee, security or collateral to Citibank to secure or further 
secure my/our liability in connection with the Loan the following documents:

  i.    a copy or summary of the Approval Letter;
  ii.   a copy of any formal demand for overdue payment that is sent to me/us after I/we have failed to settle the overdue amount following 

customary reminder; and
  iii.  upon request by that person, a copy of the latest statement of the Loan account provided to me/us (if any). 

10. Rights of Citibank 

 10.1 I/We hereby authorize Citibank and any person who has obtained any of my/our personal and account information or records from Citibank: 
  (i) to disclose any of such information or records to or obtain the same from (a) any office/branch of Citibank’s Group or any of its 

subsidiaries, affiliated or associated companies or related entities from time to time inside or outside Hong Kong; (b) any participant, 
proposed participant or sub-participant in, or transferee, assignee or successor of any of Citibank's rights in relation to me/us and/or 
the Loan; (c) any financial institutions, card issuing companies, credit reference agencies, debt collection agencies, agents or 
contractors; (d) any other person who has established or proposes to establish any business relationship with Citibank or recipient of 
the data, and any such person or entity may utilize such information in the course of any business carried on by him or it;

  (ii) to process, keep, transfer or disclose any such information or records in and to any country as Citibank or such person considers 
appropriate; 

  (iii) to use such information or records for the purpose of (a) considering my/our Application; (b) administering the services provided to 
me/us; (c) promoting and providing services or other products made available by any Citibank’s Group; (d) conducting credit checks; 
and (e) any other purpose relating to the aforesaid;

  (iv) to transfer my/our personal and financial data to Citibank’s business associates and partners for the offering of credit card facility or 
other financial services in case my/our Loan Application is rejected. 

 10.2 I/We understand and agree that (a) Citibank may require my/ our income or asset proof (e.g. copies of bank statements, saving passbook, 
current time deposit certificate) as supporting documents for this Application, and/or (b) if I/We have made any representation of property 
ownership in this Application, Citibank may obtain Land Records from the Land Registry to verify my/our property ownership without 
further notice if I/we have not provided sufficient supporting documents for Citibank to assess this Application. I/We agree and accept that 
Citibank reserves the right to continue processing this Application even if I/we have not provided any supporting documents for this 
Application, which shall not be regarded as my/our cancellation of this Application.  

 10.3 No delay or indulgence on the part of Citibank (or its assignee or transferee) in exercising any rights hereunder or otherwise shall operate 
as a waiver or in any way prejudice any of its rights. 

 10.4 Citibank hereby reserves the right to amend at any time any of the Terms and Conditions by giving prior notice to me/us. Amendments will 
take effect on the date stipulated on any notice and any despatch of the notice to me/us containing such amendments will constitute 
sufficient notification to me/us. 

 10.5 Citibank prohibits the usage of unsecured loans for investments into Citibank wealth management products. I/we hereby confirm that if 
the unsecured loan is approved, these loan proceeds will not be used for subscription into Citibank offered wealth management and 
Insurance products. In the event that the loan funds have been used for purposes as prohibited above, you shall be entitled to do all acts 
and things you deem necessary to comply with your policies, including but not limited to liquidating my/our holdings of Investments/ 
Insurance at that time. I/We agree to bear all costs and expenses you incur as a result thereof.

11. Rights of Borrower
 I/We may at any time in accordance with the Personal Data (Privacy) Ordinance (a) check whether Citibank holds data about me/us and have 

access to such data upon paying such fees as may be imposed by Citibank; (b) require Citibank to correct any data relating to me/us which is 
inaccurate; (c) ascertain Citibank's policies and practices in relation to personal data; (d) request Citibank to inform me/us the items of data which 
are routinely disclosed to a credit reference agency and in the event of default to a debt collection agency; and (e) request Citibank to provide 
me/us with further information to enable the making of an access and correction request to the relevant credit reference agency or debt collection 
agency.

12. Miscellaneous 
 12.1 I/We hereby confirm that this loan application is not referred by a third party.
 12.2 The agreement between Citibank and me/us in respect of the Loan shall not be discharged nor shall its validity be affected by any change 

in structure, incapacity or legal limitation of the following:
  i.  Citibank;
  ii. the signatories to any document in relation to the Loan; or
  iii. any persons/firms whose liability is covered herein. 
 12.3 Citibank may at any time transfer, assign, delegate or sub-contract any or all of its rights or obligations in connection with the Loan and/or 

any guarantee or security for the Loan to any person without prior notice to me/us. 
 12.4 I/We shall indemnify Citibank against all claims, demands, costs, losses and expenses suffered or incurred by Citibank in relation to 

Citibank acting on any written, verbal, telephone, facsimile or electronic instructions or confirmations given by any person whom Citibank 
believes in good faith to be me/us or to have authority to give such instructions or confirmations on my/our behalf, regardless of the 
prevailing circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clarity 
in the giving, receipt or contents of such instructions/confirmations. 

 12.5 All notices, statements or correspondence sent by Citibank may be sent by regular mail to the usual or last known address of me/us, and 
will be deemed to have been duly served 2 days after the date of posting if mailed to an address in Hong Kong, or 7 days after posting if 
mailed to an address outside Hong Kong. 

 12.6 I/We hereby declare that I/we have been advised to seek independent legal advice on these “Terms and Conditions for Citibank Personal 
Loan”. I/We hereby further declare that I/we fully understand the contents of these Terms and Conditions.

 12.7 Unless the context otherwise requires, all expressions herein in the singular will include the plural and vice versa and all expressions in the 
masculine gender will include the feminine and/or the neuter gender where applicable. Headings are for reference only and will not affect 
construction of these Terms and Conditions.

 12.8 These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration 
Region of the People's Republic of China ( “HKSAR”) and I/we hereby submit to the non-exclusive jurisdiction of the courts of the HKSAR. 

 12.9 Where the Loan is granted to more than one borrower:
  i.    the liability of each of us is joint and several; 
  ii.   each of us shall be bound by these Terms and Conditions even though any of the others intended to be bound is not; 
  iii.  Citibank is entitled to deal separately with any of us on any matter (including, without limitation, discharging the liability of any of us to 

any extent) without affecting the liability of any of the others; 
  iv. none of us is entitled to the rights or remedies of a surety as regards the liability of any of the others; and 
  v.  any communications between Citibank and us shall be effective on Citibank only if given by each of us and effective on us if given by 

Citibank to any of us. 
 12.10 For the purposes of these Terms and Conditions, “business day” means a day (other than a Saturday, Sunday or public holiday) on which 

banks are open for general business in Hong Kong, and if on that day a payment in or a purchase of a currency is to be made, a day on which 
the principal financial centre of the country of that currency is open for business. 

 12.11 If there is any difference between the English version of these Terms and Conditions and the Chinese version, the English version will 
prevail.

 12.12 Nothing in this agreement, document, terms or conditions, whether expressed or implied, is intended to, or will, confer on any person any 
benefit or any right to enforce any term which such person would not have but for the Contracts (Rights of Third Parties) Ordinance 
(Cap.623 of the Laws of Hong Kong).

 12.13 I/We agree to Citibank recording the telephone coversations between Citibank and me/us.
 12.14 Disclosure regarding BDAI
  “BDAI” refers to big data analytics and artificial intelligence applications, and generally involves quantitative method, system or approach 

that emulates human intelligence via computer programs to make estimates, predictions, recommendations or decisions in manners that 
go beyond classical statistical, mathematical, econometric or financial approaches in order to achieve automation and gain analytics 
insights of large volumes of structured and unstructured data created by the preservation and logging of activity from people, tools and 
machines, including without limitation data from social media, internet-enabled devices, machines, video and voice recordings. Machine 
learning, Multiple-Tree-based methods, natural language processing, Neural Network, biometric authentication technology, internet 
cookies, web logs are examples of BDAI. 

  BDAI may be used by the Bank in relation to personal data and non-personal data. Use of BDAI by the Bank in relation to personal data is 
governed by the Bank’s Policy Statement relating to Personal Data (Privacy) Ordinance (“Policy Statement”).

  In addition, the Bank may by itself, or via its service providers, use BDAI for:
  (a) performing statistical, trend, market, behaviour, usage pattern, customer segment and pricing analysis;
  (b) performing credit, anti-money laundering, fraud prevention and other risk assessments; 
  (c) planning, research and developments, designing services or products, improving customer experience; 
  (d) predicative modelling; and
  (e) any other purposes relating thereto. 
  The Bank has in place robust policies and procedures to ensure the security and integrity of data and the use of BDAI is fair and in 

accordance with applicable laws and regulations.

  Disclosure regarding Citi Derived Data
  “Citi Derived Data” refers to aggregated and anonymized information or data collected, generated and/or derived by the Bank relating to its 

customers by way of BDAI or otherwise, but excludes any personal information or data from which the identity of the individual can be 
directly or indirectly ascertained.    

  The Bank shall be free to use Citi Derived Data without restriction.  Without limiting the foregoing right of the Bank, Citi Derived Data in the 
form of research, trend or market analysis or reports may be transferred to its group companies, and other third parties by it or its group 
company, with or without remuneration, if and to the extent such transfer is permissible under applicable laws and regulations.

 12.15 All of your Citibank credit cards usages including spending, bills payment by auto-pay, etc., will be suspended for 7 working days starting 
from the approval date of loan . Please use other means to settle the usual bills payment by auto-pay during the period, if any.

 12.16 The Multiple Credit Reference Agencies Model (“MCRA Model”) enables credit providers (such as Citibank) to share and use consumer 
credit data through more than one credit reference agencies (“CRAs”), with all consumer credit data transmitted through or stored in the 
centralized database of the credit reference platform (“CRP”).  I/We understand, acknowledge and agree that Citibank is not operator of 
the CRP and shall not be liable for any loss or damage arising from the use of CRP and/or services provided by any CRAs, including without 
limitation: 

  (i) any delay, unavailability, disruption, failure, error, inaccuracy, loss, misuse or compromise of data caused by CRP operations or use of 
CRP by any person or party, or 

  (ii) any breach of obligation, fraud, wilful default or negligence by any CRAs, any other credit providers, or any owners, operators, service 
providers or other participants of the MCRA Model or CRP.  I/We also agree and accept that owners and operators of the CRP shall not 
be liable for any loss or damage arising from any use of the CRP by any person or party. 

13. 7-day Cooling-off
 13.1 Subject to Citibank’s final approval and my/our performance of Clause 13.2, Citibank may waive the applicable early repayment fee (the 

“Waiver”) if I/we early repay the Loan in full within 7 calendar days after the Loan disbursement date as stated in the Approval Letter (the 
“Exercise Period”).

 13.2 To be eligible for the Waiver, I/we must:
  a.  Make the request for early repayment of the Loan in full within the Exercise Period by calling CitiPhone Banking Hotline or through the 

Citi Mobile® App (Click on “Help” then “Messaging service”);  AND
  b.  Repay the Loan in full at any of the Citibank branches within the Exercise Period.
 13.3 The Waiver applies to early repayment fee only.  Any other charges, fees or interests charged for or in relation to the Loan will not be 

refunded.
 13.4 No Waiver will be offered after expiry of the Exercise Period.  Standard interests, fees and charges (including without limitation the early 

repayment fee) will apply to the Loan starting from the date of Loan disbursement.  
 13.5 For top-up Loan, the Waiver applies only to the top-up portion of the existing Loan.  Citibank reserves the right to charge early repayment 

fee on the outstanding principal amount of the existing Loan net of the top-up portion.
 13.6 I/We understand and agree that I/we will not be entitled to the Welcome Offer (as defined in the “Terms and Conditions of Welcome Offer”) 

if I/we early repay the Loan in full within the Exercise Period.



Terms and Conditions for Citibank Personal Loan
(Effective as of June 1, 2025)

In consideration of Citibank (Hong Kong) Limited (“Citibank”) agreeing to grant and/or granting a loan (the “Loan”) to me/us upon such terms as 
confirmed in a Personal Loan Approval Letter (the “Approval Letter”) to be sent by Citibank to me/us and on the basis of the information as contained 
in the Personal Loan Application Form (the “Application”). I/We hereby agree as follows:

1. Borrower’s information 
 I/We understand that Citibank grants or continues to grant the Loan to me/us on the basis that the information provided by me/us is and will 

remain true and  correct. I/We will inform Citibank immediately in writing upon any change of such information including but not limited to 
employment, business or residential  address, permanent residence, telephone number or change of status that may arise from any of my/our 
relatives becoming a director or an employee of Citibank.

2. Observance of Terms and Conditions
 I/We shall observe these Terms and Conditions as well as the conditions and terms contained in the Application and the Approval Letter. In 

addition, I/we shall be governed by Citibank’s “Terms and Conditions for Accounts and Services”. The provisions in these Terms & Conditions for 
Citibank Personal Loan (“these Terms and Conditions”) shall prevail over the provisions in the “Terms and Conditions for Accounts and Services” 
to the extent of any inconsistency between them. I/We agree that the Policy Statement relating to the Personal Data (Privacy) Ordinance of 
Citibank from time to time in force shall in all respects apply in relation to the Application and the Loan and any matter arising therefrom or 
incidental thereto. Further, if I am/we are a foreign national(s)/resident(s) and where a data privacy circular applicable to my/our country of 
nationality/residency has been prepared by Citibank (whether now or in the future) to address applicable data privacy requirements, I/we 
acknowledge that I/we agree to the terms of such data privacy circular as set out in “Privacy at Citi” section in Citibank Online which may be 
updated by Citibank from time to time.

3. Loan Disbursement 
 The approved Loan amount will be disbursed to an account stated in the Application held by me/us in Hong Kong only. Loan disbursement to 

me/us may be  made by any other means as Citibank may from time to time stipulate. I/we acknowledge and understand that the account bank of 
the Loan disbursement  bank account may charge me/us for service fee or other fees in relation to the deposit of the approved loan amount into 
the Loan disbursement bank account  and Citibank shall not be responsible for such fees.

4. Payments 
 4.1 Repayment of the Loan is by way of equal monthly installments, each of which is calculated by adding up 
  (a) the principal amount of the Loan and 
  (b) interest for the Loan tenor, and dividing the resultant sum by the number of months in the Loan tenor. The monthly repayment amounts 

are rounded up to the nearest integer.
 4.2 Each installment amount or the number of installments may be increased by Citibank to account for any late or overdue interest or 

installment payment.
 4.3 I/We agree that I/we shall settle this repayment by Autopay. Each installment amount is made via my/our named repayment account in the 

Application.  Payments to Citibank may be made by such other means as Citibank may from time to time stipulate. e-Cheque deposits 
through e-Cheque Drop Box Service provided by Hong Kong Interbank Clearing Limited will be governed by the applicable terms and 
conditions, a copy of which is available at 

 4.4 I/We authorize my/our bank named in the Application to effect transfer from my/our account to Citibank’s account in accordance with such 
instruction as  my/our bank may receive from Citibank for respective amount equivalent to the monthly installment amount. I/We agree that 
I/we shall not be obliged to  ascertain whether or not notice of such transfer has been given to me/us. I/we accept full responsibility for any 
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of such transfer(s). I/We confirm that my/our 
signature(s) on my/our supporting documents is/are the same as that for the operation of my/our account to be debited for the transfer. 
I/We agree that should there be insufficient funds in my/our account to meet any transfer authorized in the Application, the bank shall be 
entitled, at its discretion, not to effect such transfer in which event the bank may make the usual service charge to be paid by me/us. I/We 
agree to notify Citibank of any change of repayment account or cancellation of payment method. I/We agree that any notice of cancellation 
or variation of this Autopay authorization which I/we give to my/our bank shall be given at least seven business days prior to the date on 
which such cancellation or variation is to take effect and at the same time such notice shall be given to Citibank. I/We further authorize 
Citibank to instruct my/our bank to debit any late charge, outstanding repayment and/ or any related expenses incurred in connection with 
the Loan from my/our account through Autopay.

 4.5 Notwithstanding the foregoing arrangement, Citibank reserves its overriding right to modify and/or cancel the Loan at any time at its 
discretion without prior notice to me/us.  I/We further agree that the Loan is repayable on demand by Citibank.  Upon notice or demand by 
Citibank at any time, or if I/we fail to comply with the terms in relation to the Loan, I/we agree that:-

  (a) All or part of the Loan may be terminated and my/our liabilities to Citibank, whether primary, collateral, several, joint, present, future or 
contingent, shall forthwith become due and payable, without demand or notice; and/or (b) Citibank may, without any liability to me/us, take 
all actions as you may deem fit to settle my/our outstanding amounts, and accordingly I/we hereby irrevocably authorise Citibank to act on 
my/our behalf.  Citibank is entitled to use its own discretion and act in good faith in all aspects accordingly.(c) I/we shall be liable to pay in 
full such outstanding amounts; and (d) I/we shall fully indemnify Citibank against all liabilities and obligations incurred by Citibank in 
connection with the granting of the Loan by Citibank.

 4.6 Payments will only be deemed to be received by Citibank and credited to the Loan account when received in good and clean funds and if in 
foreign currency, after conversion by Citibank into Hong Kong dollars in accordance with its normal practice, and without any set-off, claim, 
condition, restriction, deduction or withholding whatsoever. 

 4.7 Payments and credits will be applied by Citibank in the following order, firstly, legal and collection fees, interest, late charges on overdue 
amount and lastly, the outstanding monthly installments; or in any other order as Citibank may from time to time consider appropriate 
without prior reference to me/us. 

 4.8 Citibank’s records, statements, advice, notices and certificates on the amount due or owing, terms of the Loan and its repayment, interest, 
late charge and other fees, costs and expenses shall be conclusive and binding on me/us except Citibank may at its absolute discretion 
correct any entries mistakenly or erroneously made by it.

 4.9 Without prejudice to any other provisions in these Terms and Conditions, if I/we should be absent from Hong Kong for some time, 
arrangements to settle the monthly installment should be made prior to my/our departure. 

 4.10 I/We understand that I/we should inform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of 
repayment. 

 4.11 Early full repayment of the Loan is permitted subject to my/our payment of any interest and other charges accrued up to the due date of the 
next monthly installment payment following Citibank's receipt of the notice for early full repayment from me/us. In addition, an early 
repayment fee based on a rate on the outstanding principal amount as set out in the Approval Letter will be payable by me/us for early full 
repayment of the Loan. Partial repayment of the Loan is not permitted. 

 4.12 I/We agree that should the payer bank account to be debited for Direct Debit Authorization for Loan repayment is not a current or savings 
account, Citibank reserves the right to reject such authorization or variation of such authorization.  

5. Handling Fee 
 No handling fee will be charged.

6. Interest Charges and Expenses 
 6.1 Interest on the entire principal amount of the Loan will be calculated based on an agreed rate for the Loan tenor as set out in the Approval 

Letter. Citibank shall have the right at its discretion to apportion any installment payment between interest and principal in such manner as 
it shall desire. 

 6.2 Upon default in repayment of a part or all of any monthly installment, a late charge at the rate of 3% per month shall be charged on the entire 
amount of the monthly installment from the repayment date until full payment is received. The late charge will be calculated and accrued on 
a monthly basis. The late charge amounts are rounded up to the nearest integer.

 6.3 I/We will fully indemnify Citibank on demand of all legal fees and other costs and expenses of reasonable amount and reasonably incurred 
by Citibank in enforcing its rights in connection with the Loan and/or any guarantee or security for the Loan.

 6.4 Citibank may from time to time at its absolute discretion vary the rate, method of calculation and payment of any late charge and other fees, 
costs, and  expenses by giving prior notice to me/us. 

 6.5 Citibank may employ third party agents to collect overdue amounts owed by me/us.  I/We will fully indemnify Citibank for all legal fees on a 
full indemnity  basis. I/We will also indemnify Citibank for all other costs and expenses (including fees of debt collection agencies) 
reasonably incurred by Citibank in recovering all overdue amounts up to a maximum of 30% of the outstanding amount.

7. Other Charges 
 7.1 I/We understand that request for change of repayment date after the Loan amount is disbursed to me/us will be subject to a charge of 

HK$100 and the request is subject to acceptance by Citibank at its own discretion. 
 7.2 I/We understand that request for any loan documents copy will be subject to a charge at HK$50 per copy. 
 7.3 I/We understand that request for access of personal data will be subject to a minimum charge of HK$200 per request or at other charges 

as notified by you from time to time. 
 7.4 Citibank may from time to time at its absolute discretion vary the rate of any charges and other fees by giving prior notice to me/us. 

8. Event of Default 
 Without prejudice to any other rights or any remedies to Citibank herein or at law, all monthly installments payable by me/us shall become 

immediately due and payable and my/our other obligations and liabilities to Citibank, actual or contingent, shall also become immediately due 
and payable (without demand or notice) upon: 

 i.  my/our failure to perform and observe any of the provisions herein or any other terms or conditions contained in the Application or the 
Approval Letter;

 ii. the filing of a Petition in Bankruptcy by or against me/us;
 iii. the application by any person for the appointment of a receiver to take control of, or for a Writ of Attachment against any of, my/our 

property;
 iv.  the application by me/us or any other person for an interim order for making a debtor’s proposal for voluntary arrangements;
 v.  the death, failure in business of, or commission of any act of bankruptcy by me/us; or

 vi. my/our failure or in Citibank's opinion, it is likely that I/we would fail to perform, observe or settle my/our obligations and liabilities under 
any other arrangements with Citibank or its subsidiaries or affiliates. 

9. Security 
 9.1 In addition to any general lien or similar right at law, Citibank may, at any time and without prior notice, set off or transfer any sum(s) 

standing to the credit of my/our account(s) with Citibank or Citibank, N.A., Hong Kong of whatever description and in whatever currency 
and whether held singly or jointly with others in or towards satisfaction of my/our liabilities to Citibank in connection with the Loan. Insofar 
as any of my/our liabilities to Citibank are contingent or future, Citibank's liability to make payment of any sums standing to the credit of any 
of my/our accounts shall to the extent necessary to cover such liabilities, be suspended until the happening of the contingency or future 
event. 

 9.2 I/We shall upon demand provide Citibank with cash or other forms of security or collateral which are (in Citibank's opinion) sufficient in 
value and amount and otherwise acceptable to Citibank to secure or further secure my/our liability in connection with the Loan. 

 9.3 I/We authorize Citibank to provide to any person who will provide any guarantee, security or collateral to Citibank to secure or further 
secure my/our liability in connection with the Loan the following documents:

  i.    a copy or summary of the Approval Letter;
  ii.   a copy of any formal demand for overdue payment that is sent to me/us after I/we have failed to settle the overdue amount following 

customary reminder; and
  iii.  upon request by that person, a copy of the latest statement of the Loan account provided to me/us (if any). 

10. Rights of Citibank 

 10.1 I/We hereby authorize Citibank and any person who has obtained any of my/our personal and account information or records from Citibank: 
  (i) to disclose any of such information or records to or obtain the same from (a) any office/branch of Citibank’s Group or any of its 

subsidiaries, affiliated or associated companies or related entities from time to time inside or outside Hong Kong; (b) any participant, 
proposed participant or sub-participant in, or transferee, assignee or successor of any of Citibank's rights in relation to me/us and/or 
the Loan; (c) any financial institutions, card issuing companies, credit reference agencies, debt collection agencies, agents or 
contractors; (d) any other person who has established or proposes to establish any business relationship with Citibank or recipient of 
the data, and any such person or entity may utilize such information in the course of any business carried on by him or it;

  (ii) to process, keep, transfer or disclose any such information or records in and to any country as Citibank or such person considers 
appropriate; 

  (iii) to use such information or records for the purpose of (a) considering my/our Application; (b) administering the services provided to 
me/us; (c) promoting and providing services or other products made available by any Citibank’s Group; (d) conducting credit checks; 
and (e) any other purpose relating to the aforesaid;

  (iv) to transfer my/our personal and financial data to Citibank’s business associates and partners for the offering of credit card facility or 
other financial services in case my/our Loan Application is rejected. 

 10.2 I/We understand and agree that (a) Citibank may require my/ our income or asset proof (e.g. copies of bank statements, saving passbook, 
current time deposit certificate) as supporting documents for this Application, and/or (b) if I/We have made any representation of property 
ownership in this Application, Citibank may obtain Land Records from the Land Registry to verify my/our property ownership without 
further notice if I/we have not provided sufficient supporting documents for Citibank to assess this Application. I/We agree and accept that 
Citibank reserves the right to continue processing this Application even if I/we have not provided any supporting documents for this 
Application, which shall not be regarded as my/our cancellation of this Application.  

 10.3 No delay or indulgence on the part of Citibank (or its assignee or transferee) in exercising any rights hereunder or otherwise shall operate 
as a waiver or in any way prejudice any of its rights. 

 10.4 Citibank hereby reserves the right to amend at any time any of the Terms and Conditions by giving prior notice to me/us. Amendments will 
take effect on the date stipulated on any notice and any despatch of the notice to me/us containing such amendments will constitute 
sufficient notification to me/us. 

 10.5 Citibank prohibits the usage of unsecured loans for investments into Citibank wealth management products. I/we hereby confirm that if 
the unsecured loan is approved, these loan proceeds will not be used for subscription into Citibank offered wealth management and 
Insurance products. In the event that the loan funds have been used for purposes as prohibited above, you shall be entitled to do all acts 
and things you deem necessary to comply with your policies, including but not limited to liquidating my/our holdings of Investments/ 
Insurance at that time. I/We agree to bear all costs and expenses you incur as a result thereof.

11. Rights of Borrower
 I/We may at any time in accordance with the Personal Data (Privacy) Ordinance (a) check whether Citibank holds data about me/us and have 

access to such data upon paying such fees as may be imposed by Citibank; (b) require Citibank to correct any data relating to me/us which is 
inaccurate; (c) ascertain Citibank's policies and practices in relation to personal data; (d) request Citibank to inform me/us the items of data which 
are routinely disclosed to a credit reference agency and in the event of default to a debt collection agency; and (e) request Citibank to provide 
me/us with further information to enable the making of an access and correction request to the relevant credit reference agency or debt collection 
agency.

12. Miscellaneous 
 12.1 I/We hereby confirm that this loan application is not referred by a third party.
 12.2 The agreement between Citibank and me/us in respect of the Loan shall not be discharged nor shall its validity be affected by any change 

in structure, incapacity or legal limitation of the following:
  i.  Citibank;
  ii. the signatories to any document in relation to the Loan; or
  iii. any persons/firms whose liability is covered herein. 
 12.3 Citibank may at any time transfer, assign, delegate or sub-contract any or all of its rights or obligations in connection with the Loan and/or 

any guarantee or security for the Loan to any person without prior notice to me/us. 
 12.4 I/We shall indemnify Citibank against all claims, demands, costs, losses and expenses suffered or incurred by Citibank in relation to 

Citibank acting on any written, verbal, telephone, facsimile or electronic instructions or confirmations given by any person whom Citibank 
believes in good faith to be me/us or to have authority to give such instructions or confirmations on my/our behalf, regardless of the 
prevailing circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clarity 
in the giving, receipt or contents of such instructions/confirmations. 

 12.5 All notices, statements or correspondence sent by Citibank may be sent by regular mail to the usual or last known address of me/us, and 
will be deemed to have been duly served 2 days after the date of posting if mailed to an address in Hong Kong, or 7 days after posting if 
mailed to an address outside Hong Kong. 

 12.6 I/We hereby declare that I/we have been advised to seek independent legal advice on these “Terms and Conditions for Citibank Personal 
Loan”. I/We hereby further declare that I/we fully understand the contents of these Terms and Conditions.

 12.7 Unless the context otherwise requires, all expressions herein in the singular will include the plural and vice versa and all expressions in the 
masculine gender will include the feminine and/or the neuter gender where applicable. Headings are for reference only and will not affect 
construction of these Terms and Conditions.

 12.8 These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration 
Region of the People's Republic of China ( “HKSAR”) and I/we hereby submit to the non-exclusive jurisdiction of the courts of the HKSAR. 

 12.9 Where the Loan is granted to more than one borrower:
  i.    the liability of each of us is joint and several; 
  ii.   each of us shall be bound by these Terms and Conditions even though any of the others intended to be bound is not; 
  iii.  Citibank is entitled to deal separately with any of us on any matter (including, without limitation, discharging the liability of any of us to 

any extent) without affecting the liability of any of the others; 
  iv. none of us is entitled to the rights or remedies of a surety as regards the liability of any of the others; and 
  v.  any communications between Citibank and us shall be effective on Citibank only if given by each of us and effective on us if given by 

Citibank to any of us. 
 12.10 For the purposes of these Terms and Conditions, “business day” means a day (other than a Saturday, Sunday or public holiday) on which 

banks are open for general business in Hong Kong, and if on that day a payment in or a purchase of a currency is to be made, a day on which 
the principal financial centre of the country of that currency is open for business. 

 12.11 If there is any difference between the English version of these Terms and Conditions and the Chinese version, the English version will 
prevail.

 12.12 Nothing in this agreement, document, terms or conditions, whether expressed or implied, is intended to, or will, confer on any person any 
benefit or any right to enforce any term which such person would not have but for the Contracts (Rights of Third Parties) Ordinance 
(Cap.623 of the Laws of Hong Kong).

 12.13 I/We agree to Citibank recording the telephone coversations between Citibank and me/us.
 12.14 Disclosure regarding BDAI
  “BDAI” refers to big data analytics and artificial intelligence applications, and generally involves quantitative method, system or approach 

that emulates human intelligence via computer programs to make estimates, predictions, recommendations or decisions in manners that 
go beyond classical statistical, mathematical, econometric or financial approaches in order to achieve automation and gain analytics 
insights of large volumes of structured and unstructured data created by the preservation and logging of activity from people, tools and 
machines, including without limitation data from social media, internet-enabled devices, machines, video and voice recordings. Machine 
learning, Multiple-Tree-based methods, natural language processing, Neural Network, biometric authentication technology, internet 
cookies, web logs are examples of BDAI. 

  BDAI may be used by the Bank in relation to personal data and non-personal data. Use of BDAI by the Bank in relation to personal data is 
governed by the Bank’s Policy Statement relating to Personal Data (Privacy) Ordinance (“Policy Statement”).

  In addition, the Bank may by itself, or via its service providers, use BDAI for:
  (a) performing statistical, trend, market, behaviour, usage pattern, customer segment and pricing analysis;
  (b) performing credit, anti-money laundering, fraud prevention and other risk assessments; 
  (c) planning, research and developments, designing services or products, improving customer experience; 
  (d) predicative modelling; and
  (e) any other purposes relating thereto. 
  The Bank has in place robust policies and procedures to ensure the security and integrity of data and the use of BDAI is fair and in 

accordance with applicable laws and regulations.
Copyright © 2025 Citigroup Inc. All rights reserved.
Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.

  Disclosure regarding Citi Derived Data
  “Citi Derived Data” refers to aggregated and anonymized information or data collected, generated and/or derived by the Bank relating to its 

customers by way of BDAI or otherwise, but excludes any personal information or data from which the identity of the individual can be 
directly or indirectly ascertained.    

  The Bank shall be free to use Citi Derived Data without restriction.  Without limiting the foregoing right of the Bank, Citi Derived Data in the 
form of research, trend or market analysis or reports may be transferred to its group companies, and other third parties by it or its group 
company, with or without remuneration, if and to the extent such transfer is permissible under applicable laws and regulations.

 12.15 All of your Citibank credit cards usages including spending, bills payment by auto-pay, etc., will be suspended for 7 working days starting 
from the approval date of loan . Please use other means to settle the usual bills payment by auto-pay during the period, if any.

 12.16 The Multiple Credit Reference Agencies Model (“MCRA Model”) enables credit providers (such as Citibank) to share and use consumer 
credit data through more than one credit reference agencies (“CRAs”), with all consumer credit data transmitted through or stored in the 
centralized database of the credit reference platform (“CRP”).  I/We understand, acknowledge and agree that Citibank is not operator of 
the CRP and shall not be liable for any loss or damage arising from the use of CRP and/or services provided by any CRAs, including without 
limitation: 

  (i) any delay, unavailability, disruption, failure, error, inaccuracy, loss, misuse or compromise of data caused by CRP operations or use of 
CRP by any person or party, or 

  (ii) any breach of obligation, fraud, wilful default or negligence by any CRAs, any other credit providers, or any owners, operators, service 
providers or other participants of the MCRA Model or CRP.  I/We also agree and accept that owners and operators of the CRP shall not 
be liable for any loss or damage arising from any use of the CRP by any person or party. 

13. 7-day Cooling-off
 13.1 Subject to Citibank’s final approval and my/our performance of Clause 13.2, Citibank may waive the applicable early repayment fee (the 

“Waiver”) if I/we early repay the Loan in full within 7 calendar days after the Loan disbursement date as stated in the Approval Letter (the 
“Exercise Period”).

 13.2 To be eligible for the Waiver, I/we must:
  a.  Make the request for early repayment of the Loan in full within the Exercise Period by calling CitiPhone Banking Hotline or through the 

Citi Mobile® App (Click on “Help” then “Messaging service”);  AND
  b.  Repay the Loan in full at any of the Citibank branches within the Exercise Period.
 13.3 The Waiver applies to early repayment fee only.  Any other charges, fees or interests charged for or in relation to the Loan will not be 

refunded.
 13.4 No Waiver will be offered after expiry of the Exercise Period.  Standard interests, fees and charges (including without limitation the early 

repayment fee) will apply to the Loan starting from the date of Loan disbursement.  
 13.5 For top-up Loan, the Waiver applies only to the top-up portion of the existing Loan.  Citibank reserves the right to charge early repayment 

fee on the outstanding principal amount of the existing Loan net of the top-up portion.
 13.6 I/We understand and agree that I/we will not be entitled to the Welcome Offer (as defined in the “Terms and Conditions of Welcome Offer”) 

if I/we early repay the Loan in full within the Exercise Period.



For the previous version of the Terms and Conditions, you can refer to https://www.citibank.com.hk/english/loans/pdf/personal-loans/old-tnc.pdf 
for reference and download. This link will be valid for 30 days from the effective date of the new version.


