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“Easter Exclusive Game: Count the Easter Eggs to Get More” Program General Terms and Conditions:

1.

2.

11.

12.

The promotion period of the “Easter Exclusive Game: Count the Easter Eggs to Get More” (the
“Program”) is from April 6-11, 2023 (the "Promotion Period").

This Program is exclusive to personal customers who are the sole or principal account holders (the
"Customers") of any savings, checking, step-up interest accounts of Citibank (Hong Kong) Limited
(“Citibank”) or principal Cardholders of Citibank Credit Cards issued by Citibank (“Designated Account”)
and fulfil the following requirements (the "Eligible Customers"):

a. aged 18 or above on that date of the Program; AND

b. have a valid Hong Kong correspondence address in Citibank’s record; AND

c. have a valid email address in Citibank’s record; AND

d. have a valid telephone number in Citibank’s record; AND

e. must successfully register for the Program through “Get More” using the Citi Mobile® App within
the Promotion Period.

The Program is not applicable to (a) U.S. Persons or (b) The European Union (EU) and European
Economic Area (EEA) residents.
The Program will be conducted with the following details:

a. In“Program” reward, the customer needs to complete below (i) Successfully select the correct
answer for the Program in “Get More” using the Citi Mobile® App (the “Successful Registration”)
(i) Program Winners will be drawn randomly by the computer to enjoy the Program reward (the
“Eligible Customers”) as mentioned in the Program.

b. If customers have not yet hold a Designated Account mentioned in the Program, they must
apply for it and complete the Clause 4a according to the Program Terms & Conditions to be
Eligible Customers and may receive the Program reward.

Citibank will determine the eligibility of customers to participate in this promotion, as well as customer
to see the banners of this promotion in Citi Mobile® App, based on Citibank’s records.

Eligible Customers who terminate their accounts at or before the time of offer fulfilment will be
disqualified for the Program.

In order to receive the Reward, the Eligible Customer's Designated Cards Accounts must be valid, not
in default and in good standing (as determined by Citibank at its sole discretion) at the time Citibank
gives the reward. Otherwise, Citibank reserves the right to forfeit the reward without prior notice.

All reward awarded cannot be transferable or exchangeable for cash or kind and must be claimed in
Hong Kong.

Citibank reserves the right to replace any winner(s) subsequently found to be disqualified.

. Each customer agrees that he/she shall enter this Program at his/her own risk and shall be responsible

for all risks of participating in this Program. Citibank shall not be liable for any damages, losses, claims,
costs or proceedings incurred or suffered by the Customers and the winners of this Program as a result
of their participation.

Citibank assumes no responsibility for incomplete, lost, late, damaged, illegible or misdirected forms or
email/SMS communication, for technical hardware or software failures of any kind, lost or unavailable
network connections, or failed, incomplete, garbled or delayed electronic transmission which may limit
a participant's ability to participate in this Program.

Citibank has the sole and absolute discretion in determining a Customer's eligibility to receive the
reward. If Citibank reasonably believes that any Customer has been using or abetting others to use
inappropriate methods or committing fraud to interrupt operation and interfere with any part of the
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13.

14.
15.

16.

Program, causing technical problems, disorders, jeopardizing, damaging or affecting the running of the
Program, its accuracy, fairness or smooth operation or Citibank detects any invalid or incomplete data
entry at the back-end or front-end, Citibank reserves all right to disqualify the Customer from
participating in the Program and claim for any damage and loss arising from or in connection with any
of the above suffered by Citibank from such Customer.

Citibank reserves the right to terminate this Program or amend its terms and conditions at any time
without prior notice.

In the event of any dispute, Citibank's decision shall be final and conclusive.

These terms and conditions shall be governed in accordance with the laws of the Hong Kong SAR and
the customers irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong

Kong SAR.
In the event of any discrepancy or inconsistency between the Chinese and English versions of these

terms and conditions, the English version shall apply and prevail.
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“Easter Exclusive Game: Count the Easter Eggs to Get More” (the “Program”) Terms and Conditions:

1.
2.

3.

o o

10.

11.

12.

13.

14.

15.

The Program period is on April 6-11, 2023 ("Promotion Period").

The Program is only applicable to selected clients of Citibank (Hong Kong) Limited and / or Citibank, N.A.
(the “Bank”) who receive the Reward’s communication material(s) (the “Client”).

The Clients must be holding valid and active HKD and/or RMB checking / savings / Call Deposit account of
Citibank (Hong Kong) Limited and / or Citibank, N.A. (the “Bank”), the principal cardholders of Citibank
Debit Mastercard, Citi ULTIMA, Citi Prestige Card, Citi Plus® Credit Card, Citi PremierMiles Card, Citi Cash
Back Card, Citi Rewards Card, Citi Clear Card, Citi HKTVmall Card, Citi Octopus Credit Card, Citi The
Club Credit Card, Citi Gold Card and Citi Classic Card (“Eligible Cards”)issued by Citibank.

The Clients will be eligible for a chance to win the Haagen-Dazs HK$100 Voucher (the “Reward”) by
completing all of the following requirements:

a. Successfully select the correct answer for the Program in “Get More” (Register once only) using the
Citi Mobile® App between April 6, 12am to April 11, 11:59pm (Hong Kong time, GMT 8)
(“Successful Registration”); and

b. Eligible Winners will be drawn randomly by the computer, and will be announced on Campaign

webpage citibank-nkieasterhuntd on May 12, 2023. citibank.hk/easterhunt
The Program is with limited quotas and only eligible to 100 Promotion winners.
Each Eligible Winner is entitled to receive the Reward once only.
If transactions are confirmed to be qualified for the Reward after verification by Citibank at its sole and

absolute discretion, a confirmation will be sent to each Winner’s registered contact information according to
Citibank’s record via Citi Mobile® App Push Notification/ SMS on May 12, 2023; and a prize redemption
letter will be sent to Eligible Winner’s registered address according to Bank’s record. Eligible Winners are
required to present this prize redemption letter and the relevant supporting used for the Eligible
Transaction at designated redemption center to collect the Reward within designated period. For further
details, please refer to the prize redemption letter.

Reward received from this Program cannot be returned, exchanged or traded for cash or other offers and
are not replaceable in the event of any loss or damage.

The Reward is subject to the availability of products or service and at absolute discretion of Citibank and
the Designated Outlets. Photos, product specifications and prices are for reference only.

Eligible Winners' Eligible Card accounts must be valid and with good credit record during the Program
Period and the fulfillment period in order to be eligible to receive the Reward; otherwise, Citibank reserves
the right to forfeit the Reward without prior notice.

In case of any fraud/abuse/reversal or cancellation of Eligible Transaction in respect of which the Reward
was awarded, Citibank reserves the right to debit from the Eligible Winner's designated card account the
equivalent amount of the Reward rewarded without prior notice.

The Program is not applicable to (a) U.S. Persons or (b) The European Union (EU) and European
Economic Area (EEA) residents.

Citibank reserves the right to amend the terms & conditions without prior notice. All matters and disputes
are subject to the final decision of Citibank.

In the event of any discrepancy between the English and Chinese versions of these Terms & Conditions,
the English version shall prevail.

In the event of any discrepancy between “Easter Exclusive Game: Count the Easter Eggs to Get More”
Program General Terms and Conditions and “Easter Exclusive Game: Count the Easter Eggs to Get More”
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Terms and Conditions, the “Easter Exclusive Game: Count the Easter Eggs to Get More” Terms and

Conditions shall prevail.
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