
「條款及細則」之修訂通知

由2025年6月1日起，若干條款及細則將作出下列修訂。經修訂內容將以底線識別。

《戶口及服務之條款》

第19.1條將作出下列修訂：

19.1 本人及(如適用)吾等之每一位合夥人/委員會成員/菫事均明白及同意就本人/他使用閤下之任何設施及服務及本人/他
與閣下開設之任何戶口均受閣下發出及提供關於個人資料(私隱)條例之條款與條件及政策指引(“私隱政策指引”)所約
束。本人及(如適用)吾等之每一位合夥人/委員會成員/菫事均明白私隱政策指引記載閣下就個人資料不時施行之政策
及處理方法，包括但不限於收取、使用、持有、發送、查閱及更改及其他有關之事項。此外，如本人/吾等或(若是合
夥人及公司客戶)吾等之每一位合夥人/菫事是外地國民或居民，而閣下(不管現在或將來)已用本人/吾等/他的國籍/居
住國家的相關資料私隱要求制定了一份適用的資料私隱通知，本人/他承認本人/他同意閣下在Citibank網上理財服務
“私隱條款”所列出的該“私隱條款/通知”，並且閣下可能會不時更新這些條款。

Copyright © 2025 Citigroup Inc. All rights reserved.
Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.



 - 
( )

•  

•  ( )

•  Citibank /
/

• Citibank Global Wallet 
 Citibank Global Wallet

• Citibank 

• 
*

•  
( / )

• MaxiSavings 
 MaxiSavings 

• 

•  

• 

•  * ( )

•  ( ) * ( )

•  

* 

www.citibank.com.hk

Copyright © 2024 Citigroup Inc. All rights reserved.
Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.



www.citibank.com.hk 1 of 22

) 

  ( “ ”) (
)

3 50

1 ( )
4 ( ) 6 (

) 9 ( )

 ( ) ( “ ( )”)
83

119(1) 1 ( 
) 4 ( ) (
AA Y797)  ( / ( ) 

a “ ”)

 ( ) ( “ ”)

“ ”

“ ” / 

1. 
1.1  (

)
(

) 
1.2 

( )

(
“ ”

 ) 
1.3 

1.4 

( “ ” )

1.5 
623

( )

2 
2.1 

/
2.2 

2.3 ( )
Citigroup Inc .

( “Cit i g roup 
Organization”)

2.4 

/

( )

( Citigroup Organization
) (

)

2.5 



www.citibank.com.hk 2 of 22

6 (“ ”)
6

3. 
3.1 Citigroup Organization

“ ” Citi g roup 
Organization

3.2 ( )
( )

(
)

3.3 

/ Citigroup 
Organization

4. 
4.1 

( “ ” )

(
)

4.2 

4.3 
4 5 (a) (b)

/ (c)

(

(“ ” ) (“
”)

4.3 
5

4.4 4.3

( )

/
(

) 
/

/

4.5 

(

)

(
)

 



www.citibank.com.hk 3 of 22

(

)

 (

)

(

)

4.6 (

)

5.  
5.1 ( ) (a)

( )

(b)

(c)

(d)

(

)

(

)

5.2 

5.3 

6. 
6.1 

6.2 
 

7.  
7.1 

30.12

7.2 

(“ ”)

( ) ( )

( )
7.3 

7.2 



www.citibank.com.hk 4 of 22

 a. ( )

 b. 

 c. 

7.4 

8. 
8.1 

 

9. 
9.1  

9.2 

9.3 

(
)

 

9.4 /

9.5 /

9.6 ( )

/

9.7 ( )

9.8 

10. 
10.1 

 
( )

10.2 
( 11.5 )

10.3 
Citigroup Organization 

10.4 
(

)

10.5 
12 (

) 

(
)

11. 
11.1 /

(
)

( “ ” )

11.2 
(

)

 a. 
(

)

 b. 
 c. 

11.3 (
)

( )

11.4 



www.citibank.com.hk 5 of 22

11.5 (a) (b) / (c) 

( “
” )

/
/

/
11.5

11.6 

12.  
12.1 

/

 a. 

 b. 

12.2 

 
12.3 

 
12.4 

Citigroup Organization ( 
)

Citigroup Organization

(

)

Citigroup Organzation 

 
Citigroup Organization

12.5 / ( Citi )
( Citi )

Citi Citi
/

/ Citi
/

”

13. 
13.1 

 a. ( )

( )

 b. 

 c. 

 d. 

 e. (i)
(ii)



www.citibank.com.hk 6 of 22

 f. 

 g. (f)

 h. (
)

13.5

 i.  13.5
(

)

13.2 (a) (b) 

(c)
/

(d)

(
)

13.3 

( )
( )

13.4 

13.5 

13.6 
 a. 

 b. ( )

13.5

 c. 
 d. 

 e. 13.5

13.7 13

14.  
 

 a. 

 b. 

 c. 
(

)
 d. 

 e. 

 f. 

  

 

14.1 Quincecare
14.1.1 

/
(“Quincecare ”)



www.citibank.com.hk 7 of 22

14A

14.1.2 

( )

14.1.3 14A .1 14A .2
14A.1 14A.2

(i)

(ii) 
Quincecare

(i) (ii) 

14.1.4 14A “
” (

)

15. 
 

/

16. 
16.1 

“ ” “ ”

16.2 

16.3 

16.4 
 

17. 
 

18. 
18.1 

 a. (
) (i)

(ii)

 b. ( )
(i)

(ii)

 c. (
)

18.2 
(

)

 a. 
 

 b. 

 c. 

 d. 

18.3 
 

 

18.4 

19. 
19.1 ( ) / /

/
/

( )
(“ ” )

( ) / / 

19.2 ( ) / /



www.citibank.com.hk 8 of 22

/

19.3 ( ) / /
/

/

( ) / /

( ) /
/ /
/ / 

(
) / /

“ ”
(i)

(ii)
(iii)

(iv)

“ ”
( ) / /

( ) / 
/ ( )

/ /
“ ”

19.4 ( ) / /

/
19.5 ( ) / /

/

19.6 ( ) / /
/

/

/
/ /

/ /

19.7 19.3 19.6 ( )
/ / ?
( )

/ / /

/

/
/

/ / /
/

20. 
20.1 

( ) / /
/

/ 
(

)

20.2 ( ) / /
/

/

/
/

/ (
/ )

21. 
 

 a. 

/



www.citibank.com.hk 9 of 22

 b. 

22. 
 

 

23. 
 a. 

2 3

 b. 

“
”

(
)

24. 
24.1 ( )
 ( )

(
)

 a. 
( )

 b. (
)

(
) ( )

( )

24.2 ( )
 

( )

(
)  

( “ ”) 
24.3 ( )
 

( )

24.4 ( )
 

( Citigroup Global Markets 
Limited Citigroup Global Markets Inc.)

( Citibank 
(Switzerland) AG)

24.5 ( )
 



(Federal Reserve Act) 23A

25. 
25.1 

( )
25.2 

25.3 

25.4 

25.5  

25.6  

25.7  
(“ ” )

25.8  ( )
( )

( ) ( )

/

25.9 

25.10 

 a. / / /

(

)
 b. / /

 c. /
/

/

 d. /
/

( )
 e. /

 f. / /

C i t i g ro u p 
Organization

 g. /

 h. /

 i. 

/ (a) /
/ (b) /

( ) /
 

/

/

www.citibank.com.hk 10 of 22



26. 
26.1 

26.2 “
”

26.3 

26.4 

 
26.5 

 a. 

 b. 

 c. 

 

26.6 
 a. 

( )
 b. 26.6(a)

26.7 

( )

26.8 

26.9 

 a. 

( )

 b. 

 c. 

(i)
( ) /

(ii)

26.10 
 a. 

 b. 

 c. 

( )

 d. 26.10

27. 
27.1  

Citigroup Organization

www.citibank.com.hk 11 of 22



27.2 

27.3 

28. 
28.1 
 ( )

28.2 
 

Citigroup Organization

29. 
 

30. 
30.1 

( “ ” )
( “Citibank

” ) (
“Citibank ” ) (
“Citibank ”) ( “ ”)

Citibank / (
“ ”) ( “ ”) 

/ ( “ ”) 
/

 

30.2 [Citibank 
] [ ] [Citibank
] [Citibank ]

Citibank ATM Card /
( “ ” )

30.3 

Citibank ATM Card
Citibank ATM Card

30.4 (a) Citibank ATM Card

Citibank ATM Card/ /
(b)

Citibank ATM Card
/

(c)

Citibank ATM Card/ /

30.5 

 a. 
 b. 

 c. 
(a) (b) (c)

30.6 (a)

(b)
(Citibank )

30.7 

30.8 Citibank ATM Card 

(a)
(b)

Citigroup Organization

30.9 
( )

 
30.10 

30.11 Citibank ATM Card

30.12 Citibank
Citibank Citibank

(

www.citibank.com.hk 12 of 22



)

30.13 

31. 
31.1 
 

( “ ” )
( “ ”/“

”)
31.2 

31.3  (
)

( “ ” )

( 12 )
31.4 (a) (b) (“

”) 100%

 a. 
( )

 b. (i) (ii)

  i. 

  ii. ( )

   

31.5 
 a. 31.4

(2)

31.4

 b. 
103.44%:

  i. 

  ii. 

 c. 
/

(
)

31.6 
“

”

( )

(
)

( )
31.7 

31.8 

31.9 

31.10 
31.5

32. 
32.1 

( “ ” )

(
)

32.2 
(

)

(
)
13

32.3 

www.citibank.com.hk 13 of 22



32.4 

32.5 

32.6 
/

32.7 

 a. 

 b. 
 c. 

  i. 

  ii. 

  iii. 

  iv. 

( )

32.7 “ ”

Citigroup Organization

32.8 ( )

32.9 

32.9

32.10 ( )
/ /

( ) /
/

( )

( )

33. 
33.1 

33.2 (14) (
)

 a. 

 b. 

33.3 

(
)

(
) ( )

33.4 

( )

34. 
34.1 

- ( “
”)

( “ ”)
34.2 

www.citibank.com.hk 14 of 22



34.3 
 a. 

 b. 

 c. 

34.4 

35. 
35.1 

(“ ” )
( )

(
)

35.2 a. 

  i. 

  ii. 

 b. 

  i. “ ”
/

  ii. “ ”

 c. ” ” ” ”

/ ” ” ”
” /

35.3 

35.4 35.1 35.3

36. 
36.1 ( “

”)
( “ ”

)

 a. 

 b. 

 c. 
(

)

36.2 

( )
36.3 

(
)

 a. 

 b. 

 c. 

36.4  

36.5 
36.4

(
)

36.6 

36.7 

37. 
37.1  

www.citibank.com.hk 15 of 22



 
 a. / 

(“
” )

 b. 
37.5

 c. 
( 35 )

37.2 
 

( )

37.3 
 

( )
( ) ( ) 

37.4 
 

?

37.5 
 a. 

( “ ”)
(

)
( )

(
)

 b. 

38. 
38.1 

(“ ”)

38.2 
 

38.3  

( )
(“

”)

(
“

”)

38.4 

(
)

/
/

38.5 

/
 

 a. 
 b. 

38.6 

( )
38.5

(
)

39. 
39.1 
 

Citigroup Organization (
)

/

www.citibank.com.hk 16 of 22



 
39.2 
 

( )

39.3 

( 571 ) 

 
39.4 
 

 

 
39.5 
 ( )

“ ”
“ ”

39.6 
 

/

40.  
 

(
)

41. 
 

42. 
 

(
)

/

(
)

43. 
43.1 

43.2 
( “ ” )

43.3 

www.citibank.com.hk 17 of 22



43.4 
43.5  

43.6 

43.7 

43.8 

43.9 

 i. “ ”

 ii. “ ”

/ (
)

 iii. “ ”

(

)

43.10 
 

43.11 
 i. 
  a. 

  b. 

  c. 

  

(
)

 ii. 

/
/ 

( )

 iii. 

 iv. 
( )

( )

 v. 

( )

 vi. 

43.12 
 

44. / /
 Citi Alerts
44.1 

(

www.citibank.com.hk 18 of 22



 www.citibank.com.hk/e-advice
)

( Citi Alerts )

/ Citi Alerts

/ / 
Citi Alerts

/ /Citi 
Alerts

44.2 
/ / 

Citi Alerts

44.3 / / 
Citi Alerts

/ /Citi 
Alerts

44.4 
/ /Citi Alerts

/
/Citi Alerts

/ / 
Citi Alerts
( ) / /Citi 
Alerts

44.5 
/

/Citi Alerts
( )

44.6 / /Citi Alerts
/

/ /Citi Alerts

44.7 /
/Citi Alerts

( )

/ /
/ /Citi 

Alerts

/ /

44.8 / /Citi 
Alerts

44.9 

44.10 
Citibank

/ 5
Citibank  (852) 2860 0333

44.11 
Citi Alerts
( )

44.12 Citi Alerts

(

/

Citi Alerts
)

45. 
45.1 ( )

45.2 

45.3 (
 )

45.4 
/

45.5  
/

www.citibank.com.hk 19 of 22



46. 
46.1   – 46

“ ”

( 553 )

( )

( )

46

“

”(

) 46 

46 

46.2  

 a. 

 b. 

46.3

( / “

”(

) ) ( “

”, ) “

”

(“ ”)

“ ” 

(

)

“

” “ ”

(“

”)

 c. (

)

 d. 

(

)

  i. (

)

  ii. 

46.3 
 a. 

( )
 b. 
  i. 

  ii. 

(

)
  iii. 

  iv. 

   

46.4 
 a. 
  

/ (“
” )

( 19 ) 

(“ ”)

 b. 
  
  i. 

www.citibank.com.hk 20 of 22



  ii. 
( )

   1.  

   2. 

   3. 

   4. 

  iii. 

 c. 
  i. 

  ii. 

( )

(
)

( )

( )
  iii. 

  iv.  

47. “BDAI”
 “BDAI”

BDAI

 BDAI
BDAI

( ) (“ ”)

BDAI 
 (a) 

 (b)  

 (c) 

 (d) 
 (e) 

BDAI

 “ ” BDAI
/

48. 
48.1 

48.2 ( )

48.3 

 
www.citibank.com.hk

48.4 
48.5 

 
 a. / /

www.citibank.com.hk 21 of 22



/ /

 b. 

48.6 

 a. 

  1.  
  2.  
  3.  
 b. 

48.7 

48.8 

48.9 

( )

www.citibank.com.hk 22 of 22



www.citibank.com.hk ( ) 1 of 1

( ) 
( 2020 9 1 ) 

1.  
 a. :
 b.  

  i. 
( ) 

( 
)

(2017 2 1
8,000 )

  ii. 
(i)

1

www.citibank .com.hk

 
(www.citibank.com.hk) 

  iii. 11

(www.citibank.com.hk)
  iv. 18

0
  v. 1,000,000 

  vi. 

6
11

6 11

   (www.citibank.com.hk) 
  vii. 

2. 

3. Citibanking
(

www.citibank.com.hk
)

/

4. (
)

5. ( )
(www.citibank.com.hk) 

6. 



www.citibank.com.hk Citibank / 1 of 4

Citibank /
( 2024 6 30 ) 

(1) ( )

(2) Citibank / (

) (

)

(3)

(CSC/CVV2) ( )

( )

( )

( )

( ) 

/ ( )

(Customer Activated Terminal)

( ) ( ) 

/ Citi Mobile® App Citibank

( )

Citibank / /

Citibank

 

( )

Citi Mobile® App

Citibank Citibank

1. /

Citi Mobile® App Citibank

Citibank /

 

2. Citi Mobile® 

App Citibank Citibank

3. 

Citi 

Mobile ® App Citibank

Citibank /

4. Citibank

5.  Citi Mobile® App Citibank

( )

(1) / (2)

6.  (1) /
(2) Citibank

Citibank
 

  
7.  

 
8. 
9.  

( )

( )
( )

/ ( )
10. ( )

/

(
) /

( )

( ) ( ) (
SIM ( ))

/

( )
(

) /
(

)
 

SIM ( )
( )



Citibank / 2 of 4www.citibank.com.hk

/
( )

11. 

( ) /
(
)

(i) ( ) / 
(ii)

( ) /

(iii)

( )
( )

( ) /
(iv)

12. 
(i) (ii)

(iii)

(i) (ii) (iii)

13.  (i)
( )

(ii)

14.  

/ (
)

15. 
/

11

( ) /

( ) /

/

(
)

/

(
)

16. 

( )
17. C i t i 

Mobile® App Citibank
Citibank

 
18.  

Citi Mobile® 
App Citibank Citibank

19.  Citi Mobile® App
/ Citibank

 
20.  

 
21.  

22. 
(i)

( )
(ii)

 
23.  

(
)

/ ( )



Citibank / 3 of 4www.citibank.com.hk

24. 

Citibank

 
25. 

Citi Mobile® App
Citibank Citibank

26. 
Citi Mobile® App Citibank 

Citibank

27.  Cit i Mobile ® App
Citibank Citibank

28.  

29. 

Citi Mobile® App
Citibank Citibank

 
30. Citi Mobile® App Citibank 

Citibank

(
)

31. 

Citibank

 

60
90

32. 
32.1 

(
)

32.2 

32.3 

15

32.4 32.6

32.5 

32.6 /

(
)

 a. 

/
 b. 

/ (
)

32.7 

32.8 



Citibank / 4 of 4www.citibank.com.hk

33. 

/

34. 

(CSC/CVV2)
3D
3D

Citi Mobile® App

/
3D

3D

Citi Mobile® App

35.  

/

(
)

36. /
(

/ / 
)

/ 

/
/

37. (
)

Citi 
Mobile® App Citibank

Citibank
( )

/

38.  
( )

39. 
(

)

40. 

41. “ ( ) ”

42. 

(
)



www.citibank.com.hk Citibank Global Wallet 1 of 1

Citibank Global Wallet
( 2020 9 1 ) 

Citibank Global Wallet ( ) 

 
Citibank /

( )

(
) Citibank /  

( ) ( Citibank ) 

2. 

( )
3. /

4. 

(
)

5. ( )

/

6. 

7.  ( )

/
/

8. 

( )
(

/ )
9.  

( t r a c e n u m b e r ) /
 ( authorization code ) 

 ( ) 

(
) (

)  ( 
)

(
)

10. 

11. 



www.citibank.com.hk Citibank 1 of 26

Citibank
( 2020 9 1 ) 

 ( )

83

119(1) 1 ( ) 4 (

) ( AAY797)

1. 
1.1 Citibank “ ”

 

Citibank “ ”

 

Citibank“ ” 12 (

) 12.5 ( )(

“ ” )

 

“ ”

( )

1.2 

“ ”

2. 
2.1 

 “ ”

 

 “ ”

 

 “ ”

 

 “Citibank ”

 

 “ ”

 12.1(a)

 “ ”
 

 
Citibank

 “ ”
 ( 571 )(

) 

 “ ”
 

(a) 
(b)

(c)

( ) 

 “ ”
 

(a)
/ (b)

Citibank

 “ ”
 

 “ ”
 (a)

( ) (b)
(c)

(d)

 “ ”
 

 “ ”
 

 “ ”
 12.1(a)

 “ ”
 12.1(b) ;

 “ ”
 

(



 ) (
)

 “ ”
 

 “ ”
 

 “ ”
 

(a) 
 

(b) (c)
(d)

 “ ”
 Citibank (

)

 “ ”
 ( )

/

 “ ”
 /

( )

( )

 “ ”
 

 “ ”
 

 “ ”
 

 “ ”
 (a) 1986 ( ) 7701(a) 

(30)
S 902(k)

 (b) 1986 ( )

1471 (d) (3) 1473 (2)

(i)

(1) (2)

(A) (B) 183 

(“ ”) (C)

(3)

(

) (ii)

(1)

(

) (2)

( (

) ) (iii)

(iv)

(v)

(1) (

) 10%

(2)

10%

(3)

1986 ( ) 1  

J I E

(1)

(2)

(3)  

501(a)

(4) (5)

(6) ( 581

) (7) ( 856 )

(8) ( 851 ) (9)

( 584(a) ) (10)

664(c) 4947(a)(1)

 “ ”

 ( ) 15 (

)

“ ”

( ) 

2.2 

2.3 

www.citibank.com.hk Citibank 2 of 26



3. 
3.1 

3.2 
/

/

3.3 

3.4 

-
 (a) 

 (b) 

 (c) 
3.5 /

/
/

4. 
4.1 
 (a) 

 (b) 

 (c) 

 (d) (i) Citibank
(ii)

Citibank

 (e) 
 (f) 

 (g) ( )
 (h) 
4.2 /

4.3 

 

 (a) 

( )

 (b) 

 (c) 

4.4 

4.5 

5. 
5.1 

/
 (a)  Citibank
 (b)  
 (c)  

 (d) 

5.2 

5.3 Citibank

5.4 
( )

www.citibank.com.hk Citibank 3 of 26



5.5 (
)

 
/

5.5

5.6 

5.7 

6. 
6.1 

(a)
/

(b) Citibank

6.2 

6.3 

6.4 ( ) 
/

( )

 

7. Citibank
7.1 Citibank

 

7.2 Citibank

 (a) 
Citibank

 (b)  
Citibank

 (c) Citibank

(
)

 (d) (
)

 (e) 

  7.2

11

8.  
8.1  

 

8.2 (
)

(
)

www.citibank.com.hk Citibank 4 of 26



 

8.3 

8.4 

 (a) 

 (b) 

/

 

 (c) 

( )

5.5 6.3

 (d)  

 (e)  

 (f) 

(

)

8.5  

(

)

/

8.6 

8.7 

 

( )

8.8 

/

/

/

 (a) 

 (b)  

8.9 

“ ” “ ”

( )

8.10 

 (a) 

 (b) 

 (c) 

 

8.11 

8.12 

/

(

)

8.13 

(

)

www.citibank.com.hk Citibank 5 of 26



8.14 

( )

8.15  (

)

(

8.16 

(

( )

)

8.17 

8.18 

8.19 

(

)

(

)

8.20 

9. 
9.1 

 (

)

9.2 

( )

9.3 ( )

9.4 

9.5 ( )

( )

( )

10. 
10.1 

(

)

10.2 

10.3 

 (a) 

 (b) 

( )

 (c) 

 (d)  

10.4 

www.citibank.com.hk Citibank 6 of 26



 (a) 

(

)

 (b)  

 (c)  

10.5 

 

10.6 

 (a) 

 (b) 

 (c)  

 (d)  

 

10.7 

 (a)  ( )

 (b)  

10.8 

10.9 

10.10 
(

/
/ )

/  
10.11 

/
/

 

 

11.  
11.1  

11.2  
(

)
11.3  /

11.4 

11.5 

11.6  

11.7 

12. 
12.1 

(“ ” )

 (a) 

www.citibank.com.hk Citibank 7 of 26



  ( )

( )

 (b) 12.1(d)

( )

( )

( )

(

/

( )

)

 (c) ( )

 (d) (

)

(

)

 (e)  

 (f)  

(

)

 (g)  

 (h)  

 (i) 

(

)

 (j) 

12.2 

13. 
13.1 

13.2 

13.3 

13.2

 (a) 

/

 (b) 

14. 
14.1 

( )

14.2 

 

15. 
15.1 

/

 (a) 

www.citibank.com.hk Citibank 8 of 26



( )
 (b) 

(“ ” )

16.

( )

www.citibank.com.hk Citibank 9 of 26



17.

18.

www.citibank.com.hk Citibank 10 of 26



20.

www.citibank.com.hk Citibank 11 of 26



 

(i) N

(ii) R

/

20.10 

 

 

 

 

 

20.11 

 (ETF)

ETF

ETF

ETF /

ETF

20.12 

 

(

57l )

20.13 

 

20.14 Nasdaq-Amex 

Nasdaq-Amex (PP)

PP

PP PP

20.15 
 1

( )

21. 
21.1  

“ ” “ ”

21.2 

 
21.3 

22. 

 

 

23. 
23.1 

23.2 

23.3 

23.4 
( )

( ) (
) ( )

24.

www.citibank.com.hk Citibank 12 of 26



 

Citigroup Organisation

25. 
25.1. 

25.2. 

26. 
26.1 

 

 

27. 
27.1 (

)

27.2 

( ) 

( )

28. 
28.1 

28.2 (

)

29. 
29.1 

30. 
30.1 

“ ”

30.2 

30.3 

30.4 

( )

( )

( ) 

31.  – 871(m)
31.1 31

( )

871(m)

( )(

)

www.citibank.com.hk Citibank 13 of 26



 
871(m)

 871(m) 871(m)

 871(m)
2017 1 1 871(m) 

)
)

) )

871(m) 1986
871(m)

)

31.2 
871(m)

871(m)
871(m)

31.3 
871(m)

871(m)

31.4 

871(m)

31.5 

31.6 

(

)

31.7 

a

b

871(m)

a

b

31.8 

a

b

871(m)

31.9 871(m)

871(m)

(

)

(

) ( )

( )

www.citibank.com.hk Citibank 14 of 26



31.12 

31.13 
”

1 

1.1. 

1.2. 

2. 

A

A 
ETFs

A

 

( )
( 571H )

(a) (b) (c) (d)
(e) (f) (g) (h) (i)

1 1 1

www.citibank.com.hk Citibank 15 of 26



ETFs

.8.1

(

)

(
)

( )

 

/

 
/

 

 

/

 
( )

/

 

 
(i)

(ii)
(iii)

 (a) (
) (b)

( )
T

T+1 ( )T
T

( (a) (
) (b)

( )
)

2.1. 

2.2. 

2.3. 

www.citibank.com.hk Citibank 16 of 26



2.4. 

3. 

3.1. 

3.2. 

3.3. 

3.4. ( )

 (a) 

 (b) 

 

(
)

4. 
4.1.  

 (a) (i)
(ii)

(iii)

 (b) 
(

)

 (c) 
( )

( )
 (d) (i) (

)

(i)
(

)
( )(A) 

(
)

(B)
(ii)

 (e) (

www.citibank.com.hk Citibank 17 of 26



( )

)
( )

(
)

 (f) 

( )

(i) ( )
(ii)

 (g) 

 (h) 

 (i) 

 (j) 

( ) 20

 (k) 

 (l) 

(i)

(ii)

(iii)
(

)

5. 
5.1. 5.1 (

)

 (a) 

 (b) 

 (c) 

 (d) 

 (e) 

5%
 (f) 

5.2. 

 (a) 

 (b) 

 (c) 

5.3. 

(
)

5.4. 
(

)

 (a) (i) 

  (ii) 

  (iii) 

 (b) 

www.citibank.com.hk Citibank 18 of 26



 (c) (
)

6. 
6.1. 

6.2. ( (
) )

6.3. ( )

 (a) 
 (b) 

(

)

( )

6.4. 

6.5. 

( )

( )
6.6. 
 (a) 

 (b) 

(
)(

)
 (c) 

 (d) 

(
8.1 )

 (e) 

(

)

7. 
7.1. 

7.2. 

7.3. 

7.4. 

(

www.citibank.com.hk Citibank 19 of 26



)

7.5. 

8. 
8.1. 

( )

(
)

( )

8.2. 

8.3. 

( )
( )

8.4. 
(

( )
)

(

www.citibank.com.hk Citibank 20 of 26



 

12. 
12.1. (

) (
)

(
)

12.2. 10 ( )

12.3. 

( )
10 ( ) 12.1 12.2

13.  

( )

1. 

( )

2. 

3. 

A

T (

)

T+1

T+1

(a)

(b) 

(

) T+1 (c)

( )

( )

( )

4. 

www.citibank.com.hk Citibank 21 of 26



 
( )

(
)

5. 
( )

6. 

7. 

8. 
( )

9. 

( )

10. 

(

)

11. 

12. 

13. 

14. 

15. 

16. 

(

)

(

)

www.citibank.com.hk Citibank 22 of 26



17. 

/ /

( )

/ /

/

/

/ /

18. 

 (a) 

 (b) 

 (c) 

 (d) 

( )

19. 

100

0.01

20. 

21. 

(a)

(b)

( )

22. 

A

(

)

8 (

)

( )

( )

( )

( )

10%

A

30% (

28%

26%)

www.citibank.com.hk Citibank 23 of 26



23. 

24. 

25. 

26. 

( )

(

)

27. 

(
)

28. 

29. 

(
)

( )
(

www.cninfo.com.cn 
( ))

( )

(i)
( )

(ii)

www.citibank.com.hk Citibank 24 of 26



( )

30. 

(i)
(ii)

31. 

32. 

(a)
(b) (c)

( )
20

33. 

 (a) 

 (b) 

 (c) 

 (d) 8 ( )

 (e) 

 (f) 

 (g) 

 (h) 

 (i) 

www.citibank.com.hk Citibank 25 of 26



(e)

34. 

35. 
( )

( ) 7 ( )
(a)

(b)

36. (

)

37. 

( )

www.citibank.com.hk Citibank 26 of 26



www.citibank.com.hk

( 2020 9 1 ) 

 ( )

( )

Citigroup Inc.

(a)

(b)

( ) Citigroup Inc.

( ) /

2.  /

Acrobat 

Reader

3. 

/

4.  / /

/

/

5. /

/

/

/ /

/

/

/

/

/

6. / /

/

/

7. / / 
/

8.  /

/
/

9.  ( )
/

(
)

/
/ /

10. /

/

11.  /

/
/

12.  /
/ 

/

/ /

/

13. /
/

30



www.citibank.com.hk

/ / / 
/

/ /

14. /

15. /
/



www.citibank.com.hk

( 2019 10 13 ) 

 ( ) ( “ ” )

83

119(1) 1 (

) 4 ( ) (

AAY797)

1.1 

(

) / (

“ ” )

1.2 “Citibank

” “ ”

“ ”

“Citibank ”

1.3 ( ) “

” “Citibank ”

1.4 “

” “Citibank ”  

“Citibank ”

“Citibank ”

1.5 “ ” “Citibank

”

2. 
2.1 

( “ ” “ ”)

⁄ (“

/ ” ) / (“

”) / (“ ”) 

( “

”)(

)

2.2 

2.3 

2.4 

⁄

2.5 

(

)

3. 
3.1  

( )

3.2 

3.3 

( )

4. 
4.1 

⁄ (



www.citibank.com.hk

 )

4.2 

 a. /
/

 b. 
⁄

 c. 

4.3 

4.4  

4.5 

4.6 

5. 
5.1 (“ ” )

5.2 

5.3 

5.4 

6. 
6.1  

(“ ”)

6.2 

7.  
7.1  

 a. 

 b. 

 c. ( )

 d. 
 e. 

 f. 

 g. 
 h. 

(i)

7.2 

8.  – 871(m)
8.1 8

( )

871(m)

( )(
)

871(m)

871(m)



www.citibank.com.hk

 
2017 1 1 (

)
( )

871(m) (
)

871(m) 1986
871(m)

( )

8.2 
871(m)

871(m)
871(m)

8.3  
871(m)

871(m)

8.4 

871(m)

8.5 

8.6 

(
)

8.7  

 a.  
 b.  
 c.  

871(m)

  a. 
  b. 

8.8 

 a. 
 b. 

 c. 
871(m)

8.9 871(m)
871(m)

(
)

30

8.10 

(
) ( )

(
8.11 

8.12 

8.13  



9. 
9.1 

9.2 

9.3 

9.4 ( )
/

( )

( )
/

9.5 (“
”)

9.6 

www.citibank.com.hk



( 2019 10 13 ) 

1. MaxiSavings
HK$10,000 HK$3,000,000 (

)
2. MaxiSavings  MaxiSavings – (“

”) MaxiSavings - (“ ”)
3.  

1,000

( )
( )

4. 

5. 
6. 

7. 1,000

8. 

 
MaxiSavings

9. 

10. MaxiSavings 5

11. 

(
)

12.  

13. MaxiSavings

MaxiSavings

 

14. MaxiSavings

www.citibank.com.hk MaxiSavings 1 of 1

15. 



( 2019 10 13 ) 

 ( ) (

 

83 ) (

)

3 50

 ( / ( )

( ))

1.  
1.1  “ ”

“ ”

1.2 

2. 
2.1 

(“ ” )

( )

(“ ” )

2.2 

( )

( ( )

)

www.citibank.com.hk

2.3 (“ ” )

2.4 

3. 
3.1 

( )

3.2 
/

( )

3.3  ( )

4.  
(

)

5. 
5.1  

 a.  

 b. 



www.citibank.com.hk

 c. 
(

) 

 d. 
 e.  

(
)

5.2 

6. 
6.1 

(
)

7.  
7.1 

“ ”
“ ” “ ”

7.2 

8. 
8.1 

8.2 

Citigroup Organisation

 

9. 
9.1 

9.2 

9.3  

9.4 ( )
(

) ( )

( )

9.5 

9.6 (“ ” ) 

9.7 

10. 

10.1 

( /
)

( )
( ) ( )

(
)

10.2 

10.3 



www.citibank.com.hk

10.11 

10.12 

10.13 

10.14 ( )

10.15 

10.16 

10.17 

10.18 

(
)



www.citibank.com.hk

( 2024 6 30 ) 

 ( )
83

119(1) 1 ( ) 4 (
) ( AAY797)

(
)
3 50

1 ( ) 4 ( )
6 ( ) 9 (
) ( AAP937)

 ( ( ) (
)

 a. 
 

 b. / 3(b)
/

 c. 

 d. / 2(a)

 e. /
0 10 /

( )
/

  (A + B - C) x 10 ÷A

  
  A: 
  B: 
  C: 

  
10

 7.5

5

 f. 

 

 g. 

/

 

 h. / 10(a)

/

 

 i. 

 

2. 

 /

 a. /

 b. 7

 c. 

( 8 )

/  

3. 

 a. 

3(b)

( )

 b. /

(

)

(

) ( )

 c. / /

/

/

(

) / / 

/

/

/ 

 

 d. 

 



www.citibank.com.hk

 e. 
/

 
 f. / /

)

(
 12 ( )) /

( ) /

( )

/ ( ) /

4. 
 a. 

 b.  
 c. /

/

5. 
 a.  

(
) ( )

( )
/  

 b. 
  i. 

  ii. /
/

(

) /
(

)

  iii. 

(
)

 
  iv. 

/

   

(
)

6. 
 a. 

/

  i. 
 

  ii.  
( )

/ /

   

/  
 b.  

(
)

/ (
)

 c. /

7. 
 a. 

(
) /

( )
(

)

(
)

 
 b. 

 
 c. /

/  



www.citibank.com.hk

8. 
 a. 
  /

(
)

 
 b. 
  i. /

(
/

) /
/

( )
/

( )
  ii. / /

/

  iii. 

   • 
 

   • 

   •  

   • 
 

 
   • 

  iv. 
/

  v. /

 

 c. (a) (b)
/

/
/

 d. (b) /

/

 e. 

 f. /

/

 g. /

/

 

9.  
 a. /

/
(

)
 b. 

 
“ ”

/

/
/

(
) /

/
( )

10. ( )
 /
 a. /

/



www.citibank.com.hk

/

/
( ) / /

/
 

 b. / (a)
/

( (a)
) /

(
) /

/
/

/
( )
/

/
 /

 
 c. 

/
 

 

11. 
/

 a. /

 b. 

/
 

 c. /
/

/

12. 
/

 a. 

 b. (a)
/

 

13. 
 a.  (

)

( )

  i. /

 
  ii. /

  iii. 
/

/

 b. /
/

(
)

 c. 

(
)

  i. 

  ii. 
 

  iii. 

 
 d. 

 e. /
/

/
 f. 

/
/ (e)

( ) 
 g. /

/

 h. 



www.citibank.com.hk

14.  

/

/
/

15. 

/

 

16. 
 a. / /

 
 b. /

/

 c. /

 

17. 
 a. /

/

(
)

 b. 

( )

 c. /
/

18. 
 a. /

(
)

(
) /

  i. /
(

)

  ii.  /
  iii.  /

 
 b. /

(
)

 c. /
(

)
( )

/

 d. /

/

 e. /
/

/

19. 
19.1 / ( )

/ / /

( ) ( )
/ ( )

/

19.2 / ( )
/ / /



www.citibank.com.hk

/ /

19.3 / ( )
/ /

19.4 / ( )
/ /

/
/ /

/
/

/

/
/

/

/
/

/
/ /

/ /

/
/

/ /
/

/
/

/
/ /

/ / /
/ /

  

Citigroup 
Organisation

/ 

/

 b. / 

/
 c. /

 
 d. / /

 
 e. 

/ /
/

/
/

 f. /
 

22. 
 a. 

 
 b.  

/

 c. /

/

 d.  / (
)
Citigroup lnc.



www.citibank.com.hk

( )

( )
“ ”

23. 
/

/
/ /

24. 

/ /
/

/

/
/

/
/ /

/
/

/

/

/

( )



www.citibank.com.hk

( 2019 11 3 ) 

 ( ) (“ ”)
83

119(1) 1 ( ) 4 (
)

AAY797

1. 

2. 
0.995

 
3. 
4. 
5. 

6. 

7.  

8. 
( )

 
9. 30

 
10. 9

 

11. 

(“ ” )

(“ ” )

 a. ( )

(

) 

 b. (

)

( )

 

12. a. 

 b. 

  i. “ ”

/ 

  ii. “ ”

13 

11 13

14.  

15. 11 14

16. 

 

  



www.citibank.com.hk

  

17. 

18. 

30



www.citibank.com.hk

( 2019 10 3 ) 

1.  
1.1  

( ) ( “
( )” )
83

119(1)
1 ( ) 4 ( )

( AAY797) /
3

50

1 ( ) 4 ( ) 6
( ) 9 ( )

( AAP937) (
)

(

)

0.995

( 3.2
)

( )

2. 
2.1 

2.2 

2.3 

3. 
3.1 

3.2

360

3.2 

( )

3.3 
(

)
( )

3.4 

3.5 

( )



www.citibank.com.hk

3.6  

( )

3.7  

4.  
4.1  

4.2  

4.3  

5. 
5.1 

5

5.2 5.1

 a.  

( )

 b.  

 c. (

)

5.3  5.1 5.2

(

( )

)

6.  
6.1  

7.  
7.1  
 a.  

 b.  

 c.  

 d.  
/ (

)
 e.  

 f.  

7.2  

7.3  

( )
/ (

)

8.  
8.1  

/
(

)

8.2  

8.3  

8.4  



www.citibank.com.hk

(
)



www.citibank.com.hk ( ) 1 of 2

( )
( 2019 10 3 ) 

( )
/

/
 

/
 (ii) 

 (iii) 
/

/ /

 (iv) 
 (v) 
 (vi) /

2. (i) / /

/

/ 2%
/

 (ii) / (
/ 

)
/

/ /

/ / 
/ 

/
/

/

3. (i) / (
)

( )

/

 (ii) 

( )

/

/

/ ( )

/

/

/

( )

 (iii) /

/ /

/

/

 (iv) 

/

/

( )

 (v) /

500,000

500,000

1.00% p.a.

0.75% p.a.

0.50% p.a.

( )

 ( )
/

( )
(

)



( ) 2 of 2www.citibank.com.hk

4. (i) /

/

(ii) / /
/

( )

/
/ 

/ 



www.citibank.com.hk

( 2023 11 26 ) 

/
/ Citi /Citi

/Citi /Citi HKTVmall
/ / /

(“ ”)

( 1 )
( 1 )

/

“ ” ( ) (“ (
)”) (“ ”)

( ) (“ ”)

“ ”
( ) /

“ ”

1. 
 (a) 

 (b) “ ”

( “
” “ ”)

( )

( 2
)

  (i) 

   
/

  (ii) ( 3 )
  (iii) (

3 )

 (c) (
3 )

 (d) 

2.  
 (a) 

 
 (b) 

  (i) 
( 3 )

  (ii) 

  (iii) 
(

3 )
  (iv) 

(
7 )

  (v) ( 6 )

  (vi) 

 (c) 

 (d) 



www.citibank.com.hk

  

3. 
 (a) 

  (i) “ ”

(
)

/

  (ii) “ ”

(“ ”)
 (b) 

  (i) “ ”

( )
  (ii) “ ”

  (iii) “ ”
( 4 )

( )
(

) ( “ ”)

( )

4.  
 (a) 

 (b) 

 (c) 

 (d) (

( “ ”) 

)

(“ ”)

 (e) 



www.citibank.com.hk

 (g) (
)

 (h) 

 (i) 

6. 
 (a) “ ” Citi

(“ ”)
(“ ”)

 (b) (i)

/ (ii)

 (c) 

  (i) /

(

)

  (ii) 

  (iii) 

  (iv)  

 (d) 
  (i) / 

(
)

(
)

( )
( )

  (ii) 

  (iii) 

 (e) 
  (i) 



www.citibank.com.hk

   (1) 

   (2) 

 /

  (ii) 

7.  

( ) (“ ”)

8. 
 (a) 

 (b) 
  (i) 

  (ii) 

( /

)

  (iii) 
( )

  (iv) 

 (c) 

(
) 

( )

 (d) 

( )

 (e) 

( )

 (f) 

(
)

 (g)  



www.citibank.com.hk

  (i) 

  (ii) 

  (iii) 

  (iv) 

( )

  (v) 

  (vi) 



www.citibank.com.hk

   

/

(
)

9. 
 (a) 

  (i) 
  (ii) 

  (iii) 

( ) “ ”
 (b) 

( )
(

)

  (i) 

  (ii) 

  (iii) 

  (iv) 

  (v) 
 (c) 

 (d) (
9(a)(ii) 9(a)(iii) )

( )

10. /
 (a)  

 (b) 
/

(
)

/
(

)
 (c) 

/

 (d) 

(
)

Citi ThankYou 
Rewards

( )

11. 
 (a) 11

 (b) 
  (i) 

  (ii) 

 (c) “
”



www.citibank.com.hk

 (d) 11(a)

  (i) 

  (ii) 11(d)(i)

   (1) 
/

/ 
   (2) 

/
   (3) 

/

 (e) 

/

(

)

 (f) 

( )

12.  
 (a) 

( )

(
)

( )

 (b) 

 

(
)


	(Extract) T&C for Accounts and Services_C (Web)_Apr25_v1
	Master TnC_Dec2024 (Chinese)

